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GENERAL NOTICE
NOTICE

3002 Regulations Governing Termination of Residential Electric or Natural Gas Service by Public Utilities for
Non-Payment During Extreme Seasonal Temperature Conditions

PSC REGULATION DOCKET NO. 53
Opened: September 4, 1979
Reopened: November 20, 2024 (PSC Order No. 10561)

PUBLIC NOTICE OF HEARING FOR PROPOSED REGULATIONS

The Delaware Public Service Commission (“Commission” or “PSC”) pursuant to 26 Del.C. §§117(g) and 209(a)
proposes to revise the Regulations Governing Termination of Residential Electric or Natural Gas Service by Public Utilities
for Non-Payment During Extreme Seasonal Temperature Conditions codified at 26 DE Admin. Code 3002 (the
“Regulation”). The PSC published proposed updates to the Regulation in the October 2025, Register of Regulations and
the public notice stated a hearing would be held on November 5, 2025. After the PSC was unable to hold a hearing on
November 5, 2025, the hearing must be rescheduled for January 7, 2026 beginning at 1:00 p.m. in the hearing room located
at 861 Silver Lake Blvd., Suite 100, Dover, DE 19904.

You can review the proposed regulations in the October 2025 issue of the Delaware Register of Regulations. You
can also review the Commission Order and the proposed regulations in the PSC’s electronic filing system, Delafile, located
at https://delafile.delaware.gov/ (for docket #, input “Reg. 53”). If you wish to obtain written copies of the Order and proposed
regulations, please contact the PSC at (302)736-7500. Copies in excess of the first twenty (20) pages are $0.10 per page.
Payment is expected prior to copying (if you wish the copies to be mailed) or at the time the copies are retrieved (if you
retrieve them in person).

Written comments can be filed electronically in Delafile at https://delafile.delaware.gov/ by filling out the “Public
Comment Form” located under “Public Links”. Written comments can also be mailed to: Crystal Beenick, Public Service
Commission, Cannon Building, 861 Silver Lake Blvd., Suite 100, Dover, DE 19904, or via email to psc@delaware.gov, with
the subject line “Regulation Docket No. 53.” Written comments will be accepted on or before December 31, 2025, pursuant
to 29 Del.C. §10118(a).

The Commission will hold a public hearing on the proposed regulation on January 7, 2026 at 1:00 p.m. in the hearing
room located at 861 Silver Lake Blvd., Suite 100, Dover, DE 19904. To be considered at the January 7, 2026 hearing,
written comments must be submitted on or before December 31, 2025. Pursuant to 29 Del.C. §10118(a), written comments
will be accepted after the hearing until January 22, 2026.

If adopted by the Commission, the amendments shall take effect 10 days after being published as final in the
Delaware Register of Regulations.



