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Delmarva811
A Public Safety Message

DE & MD STATE Laws
Business Rules & Best Practices
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DISCLAIMER m

As a public service, Delmarva811 (Utility Services

Protection Center of Delmarva) is providing this
educational slide presentation that includes
references to both the DE (Title 26) and MD

(Title 12) laws, we are not providing legal advice.

Attendees should consult legal counsel of their

own choosmg
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Let’s Talk About Safety




Delmarva811l Delmatvasy)
Safety Partnering since 1974

To Prevent
Loss of Life
Injuries
Damage to property and the environment

To Protect
Miles of underground utility lines that provide
essentlal serwces to Delaware and Eastern Shore -
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ow what's below.
Gall before you dig
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IT’S THE LAW m

POWERED 37 WIS UTILITY

The Damage Prevention Law is for all types of excavation/ground
disturbance and demolition.

Processing your ticket is FREE at Delmarva811
e ITICnxt (Internet Ticketing) @ www.delmarva8ll.com

e Call ‘811’ or 1-800-228-8555
e Use the Delmarva811 Mobile App
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http://www.delmarva811.com/

State Law References

Delaware, Title 26
Maryland, Title 12
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IT’S THE LAW, Ccall Center Participation UCIEREET]

* Obtain caller information & create caller ID

* Identify owner-members in the work area

* Assign a unique ticket

* Notify the affected owner-members of the ticket
* Record conversations of processed calls

* Retain Records

* Maintain Positive Response System, Ticket Check
* Delmarva811 (call center) does not mark lines
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IT’S THE LAW, Excavator Participation ClEREG]

.
L]
L]

Contact the one-call center 2 days before you plan to excavate or perform
demolition work.
DE/MD You MUST have a ticket in your company’s name.
MD - Unless ticket is processed as using a TEMPORARY CONTRACTOR.
DE — activity must occur within 10 calendar days of ticket being called in.
Inform each on site employee of the specific location and extent of work.
MD - excavator can select a work start date within original ticket validity.

Know what's helow.
. Call before you dig



IT’S THE LAW, Excavator Participation ELEREE]

CALL OR CLICK BEFORE YOU DIG
FIRST STEP TO DAMAGE PREVENTION

Ticket Processing, Multiple ticket headers are available as provided state statue.
Name and Company information —a company record is created
Phone, fax and email — valid email or fax receives Ticket Check status
Name of person processing the ticket
Name of the excavation company and full contact information
MD - name of temporary excavator
On Site contact name and phone number
Specific work/job location and extent of work - ticket limit to 1,320 feet (1/4 mile)
State law & business rules apply to ticket processing
MDOT Permit and Agency Informatlon (Maryland only) _
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iane v O : Welcome ssullvan@missutiiynet | (7) | (@) | &
8 WARNING: This is a test site. Tickets will not be released.

Ky tickets
My Ticket St
y IE B S DE -
Productivity
All refeased(S) Explring/expired(3) Unreleased(l)
PIGnning  polsgsed between Phanie
EEI 313N T Numbers Apply | Seartl by ticket # D‘ Wore search options
aiificatian
msap "
@ | want to. 4] View ticket fmap ﬂl’.gﬂr}.l":hu:.;.
. n 0 Nanceled (3
#
in [ Ticket # *  Release dateftime Address/street Cross Street Response due T Job site contact iration date
ype
Legacy
SPAICENON ] 34 pnonnn05 0409721 05:10 pm SEREEDST AMERICAN AVE 04115721 07:00 am STANDARD LARRY
= D!WIH.H‘HJI[] 03N59/21 10:40 am LEGISLATIVE AVE DUKE OF YORK 5T 03241 07:00 am STANDARD
Liser setiings
Ol 310760007 0317421 (4:38 pm 5 DUPCNT HWY PLYMOUTH RD 0372271 07:00 am STANDARD
Messapes L 310760001 0] 031721 4:37 pm MILLST EAST 5T 032221 07.00 am STANDARD
@ O 2109009003 0331721 08:01 pm TEST TEST 04107721 07:00 am STANDARD SHANMOM
RS show 10 ¢ enries Showng 1 tosafsenties e p | Ned

g ITIC NXT - HOMEPAGE




Address is located and labeled
with a green arrow.;

5 E Reed 51 Dover, DE 19501, LiGA, or  Locate by..

Chick Tor drawing ool




Parcel/Property Tool
Cancel
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Ticket type: Standard Ticket

Find the job location and mark the excavation area with the drawing tools.

or Locateby.. s

MQIOI=

5 E Reed 5t, Dover, DE 19801, USA
B L ation: 30.159702 [ 75523601

e Parcel tool
|'.

Click toal icon to change

LACK MaD [0 mark area
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Review & Submit

B | ccorchalltickets o i Welcome ssullivan@missutility.net @ @ ;

o Create Job Ticket oo [EZEENEEY

My tickets

Mark location Write instructions e Feview & submit
el

Productivit ; ; \ .
WY Review ticket information, then click the Submit tickets button

HH Iwantto =

Planning
% 4% Job-ticket# Address Cross street City/place County ~ Type Response due by Action
Reparts Y ' ' [ ' | ' '
; & Job A - ticket 11 SEREEDST  AMERICAN AVE DOVER KENT STANDARD 04/15/2021 7:00 AM s B
1]
ia Showing 110 1 of 1 entries Previous | 1 | Next
Legacy
application




f Congratulations!

My tickets

Viewmy tickets  BI=LETT T |

0 Your ticket{s) have been submitted.
Productivity
m Job-ticket Address Cross street City/place County Type Response due by Release date/time
Plaring = Job A- ticket 1/1 SEREEDST  AMERICAN AVE DOVER KENT STANDARD ~ 04/15/2021 7:00 AM 04/09/2021 5:10 PM
% District Company Facility types Message
Notification ~ CDEQ1 COMCAST/CABLE PROTECTION
E CDOV02 CITY OF DOVERAW LOCCO Ticket 310990005 has been completed,
Reports bt CHEARYE TS Make sure all facility operators have responded before beginning excavation,
DNREC DE DEPT OF NAT RESOURCES
ia SDHY24 DELAWARE DEPT OF TRANS You will receive an email with a copy of your ticket. Please check it for accuracy.
apﬁﬁﬁm hiidk YEREN Check your excavation area for private facilities which are not marked with a call
to the call center.
0
B
User settings

Number of districts: 6
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Upcoming Virtual ITIChxt Trainings: (2:00em sTART TIME

ALL 2025 ITICnxt TRAINING DATES
AND PREREGISTRATION LINKS ARE
AVAILABLE AT
https://delmarva81 1.com/calendar/

Delmarva 81.1

https://delmarva811.com/



IT’S THE LAW -2 DAY NOTICE POSITIVE RESPONSE

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
28 29 30 31 1 2 3
DELAWARE Business Business Business Business
Day #1 Day #2 Day #3 Day #4
Process date Code 4
Waiting Waiting ;‘:::2’:“ -
Period Period 2-00am WAIT
TICKET CHECK
CODE 4 -WAIT
4 5 6 7 8 9 10
TICKET
CHECK
CODE DUE
7:00AM
1 12 13 14 15 16 17
oo TICKET
Consider all EXPIRES
| Holidays.
18 19 20 21 22 23 24
Thanksgiving Day After
Day
25 26 27 28 29 30 1
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IT’S THE LAW, 803 — Duties of Operator "*-1%K

47
 To participate in the one call center (DNREC)
 Respond to locate request within 2 days of receipt (7am)
 Mark underground lines within 5 feet of planned
excavation or demolition and within 18 inches of the
utility line using paint, flags or stakes

* Identify lines using APWA color codes

e Status the ticket using Ticket Check.
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IT’S THE LAW, APWA Uniform Color Codes  [ftfiermeat

White
Pink
Red
Yellow
Orange
Blue

Purple

Green

POWERED 87 WIS UTILITY '

Proposed Excavation

Temporary Survey Markings

Electric Power Lines, Cables, Conduit & Lighting Cables
Gas, Oil, Steam, Petroleum or Gaseous Materials
Communication, Alarm or Signal Lines, Cable or Conduit
Potable Water

Reclaimed Water, Irrigation and Slurry Lines

Sewers & Drain Lines
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Who Locates What?

Delmarva 811

POWERED 37 WIS UTILITY

PRIVATELY-OWNED LINES CAN
BE LOCATED FOR A FEE

Water, natural gas, and residential
electric nes are usually owned by the
utility up to the meter. Some sewer
districts own only the mains; others
extend their ownership to laterals up to
the property ine. The customer typically
owns everything beyond

these points.

Know what’s below.
Gall before you dig.

Customer-owned lines usually include any that
serve outbuildings. hot tubs. security lighting.
pools. and natural gas grills.

The free locating service available through 811
applies OMNLY to facilities owned by utilities.
The diagram below shows a variety of utilities,
some owned by the utility and some by the
homeowner.

@E CALL COMCEPTS
—

faafhety i o't Bt k.

Those utilities marked by dotted lines are
typically owned by the homeowner. Private
locating services will mark these for a fee.

[ WATER ELECTRIC >
sewer [ PHONE anD
CABLE
GAS AND
ol

DON'T FORGET!

Afeer calling 811, wait
two business days before
you begin digging!

>



Presenter Notes
Presentation Notes
Owners mark what they own and maintain.
Private utilities are not –  www.missutilitydelmarva.com > members tab
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IT’S THE LAW, Excavator Participation  [DeliEmeg)

Obtain Ticket Check statuses using Search & Status
(www.delmarva811l.com) or IVR (1-866-821-4226)

Share ticket information with work site crew

MEMBERS HOTIFIED
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CLBACAS TS ABLE = 00 e By 7=-354- BF 73505
1 Elsrbast
COED FROTECGTION 58 A 182% B2 Markd
_ aLb e B A2 T BE )3T Marknd [Earmy Shivans Lanbury Engenaaring S5 -Sl0-4 8]
V = aht 11!
CuDEd3 CHESAPEASE UTILITIES 1851 To83 FEH s e kT ielhar Lo
DELAVSANAE ELECTRIG S -4
DECO CO0P 00 SCENR) Marked
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Presenter Notes
Presentation Notes

SHARED TKT INFO   DE – it’s law  MD – it’s a best practice
WORK SITE FOLDER  TKT – TKT CK  -  PHONE NUMBERS

http://www.missutilitydelmarva.com/

IT’S THE LAW, Excavator Participation
Ticket Check — STATUS HISTORY

Delmanvagy]

"
Date Tvpe District = Company Status & Notes LI
0220018 11:52:51 Ticket Check Response Addead BCCO BAY COUNTRY COMMUNICATIONS Mot vel respondad

0220018 13:49:03 Ticket Check Response Added BCCOL BAY COUNTREY COMMUNICATIONS Marked

0220018 11:52:51 Ticket Check Response Addead CSPWOI CITY OF SALISBURY Mot vet respondad

0220018 13:24:44 Ticket Check Response Added C5PW0I CITY OF SALISBURY Clear™o contlict

022018 11:52:51 Ticket Check Response Added CUMDS CHESAPEARE UTILITIES Mot vet responded

02721018 090605 Ticket Check Response Added CUMDOS CHESAPEARE UTILITIES Clear™o conflict

022018 11:52:51 Ticket Check Response Added DPSALS DELMARVA POWERUTILIQUEST Mot vet responded

0221718 08:23:09 Ticket Check Response Added DPSALS DELMARYA POWERUTILIQUEST Marked Response by Utiliquest

02720018 11:52:51 Ticket Check Response Added STMD23 COMCAST/CABLE PROTECTION SERVI Mot vet responded

0220718 12:19:00 | Ticket Check Response Added STMI2S COMCAST/CARLE PROTECTION SERNV] Marked

0220018 11:52:51 Ticket Check Response Added TANO2 2477 MID-ATLANTICPRO COMM Mot vet responded

0222718 09:19:56 Ticket Check Response Added TAINO2 2477 MID-ATLANTICPRO COMM Marked JECH .
0220015 1152351 Ticket Check Response Added VW VERIZON ot vet responded

02721715 08:23:09 Ticket Check Response Added VT VERIZOMN Marked Response by Utiliquesi

0220 1E 115001

Ticket Creatad



Presenter Notes
Presentation Notes

SHARED TKT INFO   DE – it’s law  MD – it’s a best practice
WORK SITE FOLDER  TKT – TKT CK  -  PHONE NUMBERS


Delmanya 811

POWERED 87 WIS UTILITY




Clear Evidence of NO marks  DCIHEREET]



Presenter Notes
Presentation Notes
File a DISCREPANCY NOTICE.  REMARK AND CALL.


IT’S THE LAW, Excavator Responsibility UElEREE],

No mechanized equipment within 24 inches of the mark & utility.
1. Hand dig or vacuum excavation in the utility tolerance/safety zone.

2. Work your way in - towards the mark.
B If the faC|I|ty is not found in the |nd|cated area, contact Delmarva811




T S THE LAW, Excavator Responsibility  DELEREE]

Respect the no mechanized equipment tolerance zone.
Don’t make assumptions.
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IT’S THE LAW, Excavator Participation  [GIEREE]

Maintenance of Designated Marks — REMARK
Maintain a valid ticket - UPDATE
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T’S THE LAW, Excavator ParticipatiorGIEREEI]

*  Exposed facilities can shift, separate or be damaged when they are no longer supported by t.. ... u.i?:. -
them.

* Title 26 (806:7) page 51 —PROTECT, SUPPORT, BACKFILL, HAND DIG




IT’S THE LAW, Excavator Participation  DElERER]

POWERED 37 WIS UTILITY

DE DAMAGES
DE-806: (8) Report damages immediately to operator, and
(9) Alert premise occupants of emergency/damage
DEPSC: Report GAS damages
Report any utility exceeding $3,000 damage repair
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MD Damage Law

“Damage” means any excavation activity that results in the need to repair and
underground facility due to a weakening or the partial or complete destruction of the
facility, including the protective coating, lateral support, cathodic protection, or housing
for the underground facility .

12-127 (d) (1) The person performing an excavation or demolition shall promptly report to
the owner-member of the facility if the person discovers or causes any damage to or
dislocation or disturbance of an underground facility in connection with the excavation or
demolition.

(2) If the damage, dislocation, our disturbance results in the escape of a flammable, toxic,
or corrosive gas or liquid, the person performing the excavation or demolition
|mmed|ately shall report the damage to the 9-1-1 emergency system
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Deimarvasy
L-J

UNSAFE
CONSEQUENCES
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SAFETY IS A CHOICE

Digging without following State Damage Prevention laws can have the
following costly consequences:

Injury or death to your work crew or nearby residents
Interruption of work — downtime and delays

Facing potential liability in court

Paying repair costs

Disrupting service to a community

Destroying property

Increased insurance rates — or even cancellation
License and permit suspensions

Title 26, 810 Penalties — page 54

OSHA Levied Fines

POWERED 37 WIS UTILITY

danvas

1



Delmanva ay

POWERED 37 WIS UTILITY

PROPERTY DAMAGE




COMMU
NITY DAMAGE  Celimegs
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UTILITY SERVICE DISRUPTION [l




PERSONAL INJURY & FATALITIES UCIEREE]




Title 26 Law - DAMAGE REPORTING @

— In September 2018, Delaware signed SB189 which requires damage
reporting on any utility damage greater than $3,000, by the utility owner.
This shall occur within 15 working days, or as soon as possible.

— The Public Service Commission will have the authority to enforce penalties,
along with the Attorney General’s office.

— Administrative Code was accepted in December of 2020.

— Excavators will have the ability to report any non-compliance to the Public
Service Commission.

— DE PSC Website has been updated to have a digital form to be completed.
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Administrative Code

— Docket 19-0713

— Operators must report the damages to
https://depsc.delaware.gov/underground-facility-damage-report/.

— Staff will review the damage notification and can take the following actions:
* (Citation - Respondent must respond within 30 days with a plan to correct the issue.

* Warning Letter — Staff will provide respondent with relevant documentation. Respondent
must respond within 30 days with a plan to correct the issue.

* Notice of Probable Violation (NOPV) — Staff will provide documentation on what the
respondent has violated and evidence. Penalty can be proposed. Respondent shall respond
with 30 days, either by consent, or written explanation of allegation or to request an informal
conference to resolve the matter, if the respondent does not respond within 30 days, they
forfeit the ability to contest the allegations.

— Assessment of Penalties

* First offense, not less than $100 nor more than 5500, subsequent offense, not less than $200
no more than $1,000.

* Civil penalties not to exceed $10,000 for each violation each day, maximum $500,000.
* No penalties shall apply to any excavation done by the owner of a private residence.

danvas

POWERED 37 WIS UTILITY
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https://depsc.delaware.gov/underground-facility-damage-report/
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Gall before you dig.

SAFETY

SAFETY

Preventlon Protection and Part|C|pat|on
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POWERED 87 WIS UTILITY '
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Contact Delmarva 811

I'm A Homeowner I'm An Excavator
Got Started Gt Started

. DELMARVA 811
Excavator Training and Education.

Ererall ot free e

Orniline Dashboards



https://delmarva811.com/
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POWERED 87 WIS UTILITY '

POWERED BY MISS UTILITY

14788 Sussex Highway, Graarmvood, DE 19950 wwwdelmarvad ]l 1.cor

Intreduction:

The Board Members of Utilitles Service Protection Center of Delmarva (USPCD), also known as,
Delmarvad 11, tormerly Miss Utitity of Delmara propose revisions to Delawara Law, Title 26, Chapter
8, Underground Utility Damage Prevention and Safety. The proposed revised law Is avallabla Tor
revlew and comment on our weabsite, weww. delmarnvaill.com. We welcoma comments to be
directed to |lyon@dover.de.us by October 1, 2024. The ganesis of this proposed law change s to
bring certaln definitions up o natlonal standards and allgn certain reguirements to
industry standards. Below i a general list of proposed changes:

*  Section 502, definitions have been cverhauled to align with naticnal standards. It should be

noted that some definitions have been removed, because thay are no longer applicable in
today's construction emironmant.

*  A'Positive Response’ will now be required prior to an excavator starting thelr work. This will
require the axcavator to racelve a specific code fram the axcavation ticket.

»  The Facllity Owner / Operator shall provide the approdimate location and type of the facility
in the proposed construction scope nat more than 3 business days after recalpt of such
requasts.

+  The Facility Owner / Operator shall respond to reguests fram Designars within fiftaen {15)
business days of recaipt of the request,

s The ticket Life will expira after 12 business days after submission of the ticket reguest.

s The location of an excavation ticket shall have a maximum length of 1,320 continuous Teat.

s |1 visible and obvious evidence of the presence of an unmarked facility does axist, the
axcavator shall eontact the approved notiflcation center to alart the utility that thera is a
facility present.

+ Civil penalties have increased from the maximum of $500 to 51,000 on the first olfense.

Subsequant offense panalties have increased from maximum of $1,000 to $5,000.

Our team looks forward o working with all stakeholders in this industry to update the current Law.
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