
Delmarva811
A Public Safety Message

DE & MD STATE Laws  
Business Rules & Best Practices



As a public service, Delmarva811 (Utility Services 
Protection Center of Delmarva) is providing this 

educational slide presentation that includes 
references to both the DE (Title 26)  and MD 

(Title 12) laws, we are not providing legal advice. 
Attendees should consult legal counsel of their 

own choosing.

DISCLAIMER



Let’s Talk About Safety



Delmarva811
Safety Partnering since 1974

To Prevent 
Loss of Life
Injuries
Damage to property and the environment 

To Protect
Miles of underground utility lines that provide 

essential services to Delaware and Eastern Shore 
Maryland citizens and businesses





IT’S THE LAW

The Damage Prevention Law is for all types of excavation/ground 
disturbance and demolition. 

Processing your ticket is FREE at Delmarva811

• ITICnxt (Internet Ticketing) @ www.delmarva811.com 
• Call ‘811’ or 1-800-228-8555
• Use the Delmarva811 Mobile App

http://www.delmarva811.com/


State Law References
Delaware, Title 26
Maryland, Title 12 



IT’S THE LAW,  Call Center Participation

• Obtain caller information & create caller ID
• Identify owner-members in the work area
• Assign a unique ticket
• Notify the affected owner-members of the ticket 
• Record conversations of processed calls
• Retain Records 
• Maintain Positive Response System, Ticket Check
• Delmarva811 (call center) does not mark lines



IT’S THE LAW,  Excavator Participation

Contact the one-call center 2 days before you plan to excavate or perform 
demolition work.

DE/MD You MUST have a ticket in your company’s name.
MD - Unless ticket is processed as using a TEMPORARY CONTRACTOR.

DE – activity must occur within 10 calendar days of ticket being called in.
Inform each on site employee of the specific location and extent of work.
MD - excavator can select a work start date within original ticket validity.



IT’S THE LAW,  Excavator Participation
CALL OR CLICK BEFORE YOU DIG

FIRST STEP TO DAMAGE PREVENTION
Ticket Processing, Multiple ticket headers are available as provided state statue. 
• Name and Company information – a company record is created
• Phone, fax and email – valid email or fax receives Ticket Check status
• Name of person processing the ticket
• Name of the excavation company and full contact information

• MD - name of temporary excavator
• On Site contact name and phone number
• Specific work/job location and extent of work - ticket limit to 1,320 feet (1/4 mile)
• State law & business rules apply to ticket processing
• MDOT Permit  and Agency Information (Maryland only) 



ITICnxt - TICKET PROCESSING OVERVIEW



ITIC NXT - HOMEPAGE



Address is located and labeled 
with a green arrow.



Parcel/Property Tool



Review & Submit





Upcoming Virtual ITICnxt Trainings: (2:00PM START TIME)

•Sandbox/Demo Site
•Interactive Video Training

•Brief YouTube Videos
•ITICnxt Manual

Susan Sullivan  ssullivan@missutility.net

ALL 2025 ITICnxt TRAINING DATES 
AND PREREGISTRATION LINKS ARE 

AVAILABLE AT 
https://delmarva811.com/calendar/

https://delmarva811.com/

JANUARY 2

FEBRUARY 6

MARCH 6





IT’S THE LAW, 803 – Duties of Operator

• To participate in the one call center (DNREC)
• Respond to locate request within 2 days of receipt (7am)
• Mark underground lines within 5 feet of planned     

excavation or demolition and within 18 inches of the 
utility line using paint, flags or stakes

• Identify lines using APWA color codes
• Status the ticket using Ticket Check.



IT’S THE LAW,  APWA Uniform Color Codes

White Proposed Excavation

Pink Temporary Survey Markings

Red               Electric Power Lines, Cables, Conduit & Lighting Cables

Yellow Gas, Oil, Steam, Petroleum or Gaseous Materials

Orange Communication, Alarm or Signal Lines, Cable or Conduit

Blue Potable Water

Purple Reclaimed Water, Irrigation and Slurry Lines

Green Sewers & Drain Lines



Who Locates What?

Presenter Notes
Presentation Notes
Owners mark what they own and maintain.
Private utilities are not –  www.missutilitydelmarva.com > members tab



IT’S THE LAW,  Excavator Participation 

Obtain Ticket Check statuses using Search & Status 
(www.delmarva811.com) or IVR (1-866-821-4226)

Share ticket information with work site crew

Presenter Notes
Presentation Notes

SHARED TKT INFO   DE – it’s law  MD – it’s a best practice
WORK SITE FOLDER  TKT – TKT CK  -  PHONE NUMBERS

http://www.missutilitydelmarva.com/


IT’S THE LAW,  Excavator Participation
Ticket Check – STATUS HISTORY 

Presenter Notes
Presentation Notes

SHARED TKT INFO   DE – it’s law  MD – it’s a best practice
WORK SITE FOLDER  TKT – TKT CK  -  PHONE NUMBERS





Clear Evidence of NO marks  

Presenter Notes
Presentation Notes
File a DISCREPANCY NOTICE.  REMARK AND CALL.



IT’S THE LAW, Excavator Responsibility

No mechanized equipment within 24 inches of the mark & utility. 
1. Hand dig or vacuum excavation in the utility tolerance/safety zone.
2. Work your way in - towards the mark.
3. If the facility is not found in the indicated area, contact Delmarva811.



IT’S THE LAW, Excavator Responsibility

Respect the no mechanized equipment tolerance zone.
Don’t make assumptions.



IT’S THE LAW,  Excavator Participation

Maintenance of Designated Marks – REMARK 
Maintain a valid ticket -  UPDATE



IT’S THE LAW, Excavator Participation
• Exposed facilities can shift, separate or be damaged when they are no longer supported by the soil around 

them.
• Title 26 (806:7)  page 51 – PROTECT, SUPPORT, BACKFILL, HAND DIG 
 



IT’S THE LAW,  Excavator Participation

DE DAMAGES
DE-806: (8) Report damages immediately to operator, and
         (9) Alert premise occupants of emergency/damage
DEPSC: Report GAS damages

    Report any utility exceeding $3,000 damage repair



MD Damage Law 
“Damage” means any excavation activity that results in the need to repair and 
underground facility due to a weakening or the partial or complete destruction of the 
facility, including the protective coating, lateral support, cathodic protection, or housing 
for the underground facility .

12-127 (d) (1) The person performing an excavation or demolition shall promptly report to 
the owner-member of the facility if the person discovers or causes any damage to or 
dislocation or disturbance of an underground facility in connection with the excavation or 
demolition.
(2) If the damage, dislocation, our disturbance results in the escape of a flammable, toxic, 
or corrosive gas or liquid, the person performing the excavation or demolition 
immediately shall report the damage to the 9-1-1 emergency system.



UNSAFE
CONSEQUENCES 



SAFETY IS A CHOICE
Digging without following State Damage Prevention laws can have the 
following costly consequences:

•  Injury or death to your work crew or nearby residents
• Interruption of work – downtime and delays

•  Facing potential liability in court
•  Paying repair costs
•  Disrupting service to a community
•  Destroying property
•  Increased insurance rates – or even cancellation
•  License and permit suspensions
•  Title 26, 810 Penalties – page 54
•  OSHA Levied Fines 



 PROPERTY DAMAGE



COMMUNITY DAMAGE



UTILITY SERVICE DISRUPTION



PERSONAL INJURY & FATALITIES



Title 26 Law - DAMAGE REPORTING

– In September 2018, Delaware signed SB189 which requires damage 
reporting on any utility damage greater than $3,000, by the utility owner.  
This shall occur within 15 working days, or as soon as possible.

– The Public Service Commission will have the authority to enforce penalties, 
along with the Attorney General’s office.

– Administrative Code was accepted in December of 2020.
– Excavators will have the ability to report any non-compliance to the Public 

Service Commission.
– DE PSC Website has been updated to have a digital form to be completed.
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Administrative Code
– Docket 19-0713
– Operators must report the damages to 

https://depsc.delaware.gov/underground-facility-damage-report/. 
– Staff will review the damage notification and can take the following actions:

• Citation - Respondent must respond within 30 days with a plan to correct the issue.
• Warning Letter – Staff will provide respondent with relevant documentation.  Respondent 

must respond within 30 days with a plan to correct the issue.
• Notice of Probable Violation (NOPV) – Staff will provide documentation on what the 

respondent has violated and evidence.  Penalty can be proposed.  Respondent shall respond 
with 30 days, either by consent, or written explanation of allegation or to request an informal 
conference to resolve the matter, if the respondent does not respond within 30 days, they 
forfeit the ability to contest the allegations.

– Assessment of Penalties
• First offense, not less than $100 nor more than $500, subsequent offense, not less than $200 

no more than $1,000.
• Civil penalties not to exceed $10,000 for each violation each day, maximum $500,000.
• No penalties shall apply to any excavation done by the owner of a private residence.
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https://depsc.delaware.gov/underground-facility-damage-report/
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SAFETY

SAFETY

SAFETY
Prevention, Protection and Participation.

IT’S THE LAW



https://delmarva811.com/
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