
PUBLIC SERVICE COMMISSION OF DELAWARE

EXHIBIT LOG

DOCKET NO. 19-0279IN THE MATTER OF THE FORMAL COMPLAINT OF
JAMES K. COOKE AGAINST DELMARVA POWER & LIGHT
COMPANY REGARDING A DISPUTED ACCOUNT

EXHIBIT
NUMBER

SPONSOR DESCRIPTION

1 JAMES COOKE JAMES COOKE FORMAL COMPLAINT AGAINST DPL

2
DELAWARE DIVISION OF THE

PUBLIC ADVOCATE
DPA STATUTORY NOTICE OF INTERVENTION

3
DELMARVA POWER & LIGHT

COMPANY
DPL'S ANSWER TO FORMAL COMPLAINT

4
DELAWARE PUBLIC SERVICE

COMMISSION
NOTICE OF REFERRAL OF MATTER TO A HEARING EXAMINER

5 JAMES COOKE AMENDED FORMAL COMPLAINT

6
DELAWARE PUBLIC SERVICE

COMMISSION
LETTER FROM HEARING EXAMINER REGARDING ADDITIONAL
DISCOVERY AND THE EVIDENTIARY IIEARING

7
DELAWARE PUBLIC SERVICE

COMMISSION
LETTER FROM HEARING EXAMINER REGARDING EVIDENTIARY
HEARING CONTINUED

8
DELAWARE PUBLIC SERVICE

COMMISSION
EMAIL FROM HEARING EXAMINER ISSUING A BRIEFING
SCHEDULE FOR MOTION TO DISMISS

9
DELMARVA POWER & LIGHT

COMPANY
DPL'S MOTION TO DISMISS & AFFIDAVIT IN SUPPORT

10
DELAWARE PUBLIC SERVICE

COMMISSION

EMAIL FROM HEARING EXAMINER EXTENDING THE DEADLINE
F'OR COOI(E'S ANSWERTO DELMARVA'S MOTION TO DISMISS
UNTIL NOVEMBER 20,2019
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Propeqv Managerllandlord Start/Stop Service

Lease Holder Authorization Form

The undersigned lease holder(s) at the property located at

Properly Address, City, and State

In providing this consent, I(we) understand that l(we) am(are) providing consent and authbrization
to the Properly Manager to:

wish(es) to provide the property manager or landlord for that property ("Property Manager")
my(our) consent to initiate eleetric andlor gas service with,&lgarvryin my(our) name, as

of the date indicated in the lease as my(our) first day of occupancy.

(1) share
service;

my(our) personal information with Delmarvglgygl for the purpose of initiating such

(2) submit the request to
behalf; and

(3) provide Delmarva

Lease Holder Signature

Lease Holder S

Lease Holder

Lease Holder

electric and/or gas service on my(our)

s request, a copy of this authorization.

Date Lease Holder Telephone

Lease Holder Telephone

Date Lease Holder Telephone

Date Lease Holder Telephone
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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF DELAWARE

IN THE MATTER OF THE FORMAL COMPLAINT
OF JAMES K. COOKE AGAINST DELMARVA
POWER & LIGHT COMPANY REGARDING A PSC DOCKET NO. 19.0279
DISPTJTED ACCOI INT (Filed Aoril29.20l9)

STATUTORY NOTICE OF INTERVENTION

Pursuant to 29 Del. C. $8716, the Public Advocate hereby gives notice to Delmarva Power

& Light Company that he files this statement of intervention in PSC Docket No. 1 9-0279 for any

and all purposes appropriate for a party in such proceedings. Furthermore, to the extent permitted

by 26 Del. C. $ 1 14(bX I ), the Public Advocate intends to impose and collect from Delmarva Power

& Light Company his expenses and the compensation and expenses of his agents, representatives,

consultants and employees incurred in connection with this docket.

/s/ Reqina A. Iorii
R"ginu A. Io.i(#2600)
Deputy Attorney General
Delaware Department of Justice
820 N. French Street, 6th Floor
Wilmington, DE, 19801
(302) s77-8rs9
regina. iorii@delaware. sov

Dated: May 10,2019 Counsel for the Delaware Division
of the Public Advocate

)
)
)
)

Exhibit No. L



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF DELAWARE

IN THE MATTER OF THE FORMAL COMPLAINT
OF JAMES K. COOKE AGAINST DELMARVA
POWER & LIGHT COMPANY REGARDING A
DISPI ITtrD ACCOI INT Giled Anril )9 )O g)

PSC DOCKETNO. 19-0279

)
)
)
)

CERTIFICATE OF SERVICE

I hereby certify that on May 10, 2019 I caused a copy of the attached STATUTORY

NOTICE OF'INTERVENTION to be filed with the Delaware Public Service Commission using

Delafile and to be served on the following persons via electronic mail.

James Cooke
Todd L. Goodman, Esq
Robert Willard, Esq.
Patricia Gannon
Samantha Misner
Andrew C. Slater
Andrea B. Maucher

Dated: May 10,2019

kcooke352@aol.com
todd. goodman@pepcoholdings.com
robert.wi I lard@delaware.gov
patricia. gannon@delaware. gov
samantha.misner@delaware. gov
andrew. s lat er @delaw are. gov
andrea.m aucher@delaware. gov

lsl Resina A. Iorii
Regina A. Iorii (#2600)
Deputy Attorney General
Delaware Department of Justice
820 N. French Street, 6th Floor
Wilmington, DE 19801
(302) s77-8ts9
reeina.iorii@delaware. eov

Counsel for the Delaware Division
of the Public Advocate



v delmorvo
POtUef*

An Exelon Company

Ali olher deliveries:
92DC42

500 N. Wakefieid Drive

Newatk. DE 15702

May 20,2019

Via Delafile
Ms. Donna Nickerson, Secretary
Delaware Public Service Commission
Cannon Building, Suite 100
861 Silver Lake Boulevard
Dover, DE 19904

Re: In the Matter ofthe Formal complaint of James K. cooke Against Delmarva
Power & Light Company Regarding a Disputed Account (Filed April22,
2019), PSC Docket No. 19-0279 -
Answer of Del.marva Power & Light Company

Dear Secretary Nickerson,

Enclosed please find Delmarva Power & Light Company's Answer in the above-
captioned matter.

Should you have any questions, please do not hesitate to contact me.

Respectfully

Lindsay B. Orr
Assistant General Counsel

U.S. mail:

$2DC42
P0 Box 6066
Newark. DE 19714-6066

Aftachment
cc: Mr. James K. Cooke

Service List

302.429.31 43 - Telephone
302.429.3801 - Facsimile

Lindsay,Orr@ exeloncorp.com

fu-L
Lindsay B. Or (Del.I.D. 5321)

HxhEbit No" 3



IN THE PUBLIC SERVICE COMMISSION OF THE STATE OF DELAWARE

IN THE MATTER OF l'HE FORMAL COMPLAINT
OF JAMES K. COOKE AGAINST DELMARVA
POWER & LIGI-IT COMPANY REGARDING
A DISPUTED ACCOUNT GrLED ApRrL 22,2019)

Answer of Delmarva Power & Light Comnanv

PSC Docket No. 19-0279

Lindsay B. On
Assistant General Counsel
Delmarva Power & Light Company
PO Box 6066
Newark, Delaware 19714
(302) 42e-3r43
(302) 429-3801 (fax)

)
)
)
)

Dated: May 20,2019



Delmarva Power & Light Company ("Delmarva" or the "Company"), by and through its

undersigned counsel, hereby responds to the complaint of James K. Cooke ("Petitioner"), &s

follows.

1. Allegation: "James Cooke signed a lease agreement with Wilgus Associates for

431 Lekites Av. Bethany Beach from I 1l30ll7 la 5126118. Beil was the homeowner. As per verbal

agreement the electric bili was to remain in Beil's name and Cooke would make monthly payments

to wilgus Associates. cooke made 3 or 4 of these payments directly to wilgus."

Response: The Company is without knowledge or information sufficient to

admit or deny the allegations contained in this paragraph and therefore denies them.

By way of further response, the Company refers to the lease documents between

Petitioner and Wilgus Associates, Inc. ("Wilgus"), which are written documents the

contents of which speak for themselves, and copies of which are attached hereto as

Exhibit A.

2. Alleeation: "At some point during the lease period Wilgus Associates and

Delmarva Power without my knowledge or consent opened a power account in James Cooke's

name."

Response: Denied as stated. OnNovember30,20lT,Wilgusrequested service

in Petitioner's name at 431 Lekites Avenue #5, Bethany Beach, Delaware 19930

(the "Property"). Petitioner had previously signed lease documents acknowledging

o'Guest to pay all utilities, i.e, electric . . . ." (Ex. A.) Delmarva Power initially

rejected the request because Petitioner had a prior balance in his name, and service

remained in the name of the owner of the Property, Dolf Biel. On April 5,2A18,

)



Wilgus again requested service be put in Petitioner's namd, and at that time service

was placed in his name. Delmarva Power issued revised bills to Petitioner in his

narne, back billing Petitioner to the time Wilgus first requested service be put in his

name, which represented the amount of time Petitioner had leased the Property,

The Low-Income Home Energy Assistance Program ("LIHEAP") grant that

previously had been issued to Petitioner was applied to the amount billed to

Petitioner. At the time the final bill was issued for the account, Petitioner owed

$ 1 83. 1 I . Copies of all bills issued to Petitioner at the Property are attached hereto

as Exhibit B.

3. Allegation: "Delmarva Power failed to request or receive the required Lease

Holder Authorization Form with the tenant's contact information and signature."

Response: Denied as stated. The document referenced in this paragraph and

attached to Petitioner's complaint entitled "Property Manager/Landlord Start/Stop

Service Lease Holder Authorization Form" (the "Lease Holder Authorization

Form") does not apply in this situation. The Lease Holder Authorization Form

must be completed by landlords or property owners who are requesting service in

the name of their tenant. The form does not apply to realtors such as Wilgus.

J



4. Alleeation: "At NO point during the lease period did Delmarva Power, Wilgus

Associates or Beil contact me about putting power bill in my name."

Response: Denied. Petitioner signed lease documents acknowledging "Guest

to pay all utilities, i.e. electric . . . ." (Ex. A.) Additionally, Delmarva Power issued

revised bills to Petitioner in his name. (Ex. B.)

5. Allegation: "James Cooke during the lease period never received any bills or

notices from Delmarva Power to my legal mailing address."

ResDonse: Denied as stated. Petitioner received bills in his name at the

Property. (Ex. B.)

6. Alleqation: "James Cooke received a $915 Home Energy Assistance Award

paid to Delmarva Power of which $654.22 was credited and refunded to Beil."

Response: Denied as stated. Petitioner received a LIHEAP grant in the amount

of $915, which initially was applied in full to Mr. Biel's account, as service was

still in Mr. Biel's name when Petitioner received the grant. After service was put

in Petitioner's name, Delmarva Power issued revised bills to Petitioner in his name,

back billing Petitioner to the time Wilgus first requested service be put in his name,

which represented the amormt of time Petitioner had leased the Property. Mr. Biel

was credited for the amounts he had paid, and the full amount of the LIHEAP grant

was credited to Petitioner.

4



Allegation: "No one was entitled to these funds except James Cooke."

Response: Denied as stated. LIHEAP grants are issued for payment of utility

bills and not for the personal use of the recipient. Petitioner received credit on his

Delmarva Power bill for the full amount of the $915 LIHEAP grant at issue.

8. Allegation: "Again * Delmarva Power never contacted James Cooke about

billing or use of funds."

Response: Denied. Petitioner received bills in his name at the Property. (Ex.

B.) These bills reflect the credit to Petitioner's account of the $915 LIHEAP grant.

7

9 Allgeation:

Response:

"Delmarva Power has violated tariffs it's required to follow."

Denied.

10. Alleeation: "Delmarva Power failed to obtain any authorization to open a legal

account in James Cooke's name."

Response: Denied,

11. Alleqation: "The Delmarva Power account was fraudulently opened in James

Cooke's name therefore Cooke is not illegally liable for any outstanding bills."

BSSW: Denied.

12. Delmarva denies that Petitioner is entitled to the relief requested in the Complaint.

5



WHEREFORE, Delmarva respectfully requests that the following relief be granted:

a. That the cornplaint be dismissed, with prejudice, against James K. Cooke for the

reasons addressed herein; and

b. That the Commission enter an order in favor of Delmarva and against the Petitioner

regarding all allegations raised in the Complaint.

Respectfu lly Submitted,

L,CV
Lifidsay d Orr (DE Bar 5321)
Assistant General Counsel
Delmarva Power & Light Company
PO Box 6066
Newark, Delaware 19714
(302) 429-3143
(302) 42e-3801 (fax)
I i nd sav. orr(Dexe loncom. com

Dated: May 20,2019

6
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w CONFIRMATION AGREEMENT

Exhibit A

Date 1112U2A17

Rent $2,250.00
Reservation Fee $125.00
security deposit $750.00

Sales tax $157.00
TotalCharges $3,282.50

Paid $1,500.00
Balance $1,782.50

Wilgus Associatcs, Inc.
P.O. Box 309 (32904 Coastal Highway)
Ilethany Beach, Delarvare 19930
(302) 53e-75r 1 - (800) 44r-81 l8
lyylL !,r! I pJsal lo(,i lltq;t.qrru nli,mfr'-

James Cooke
35764 Atlantic Ave #945
Ocean View, DE 19970

Max Occupancy: 6; 3 Bedrooms-2.5 Baths
Bedding 1:Q, Bedding2:2T, Bedding 3: U

Reservation Number: 69688
Arrive: 1 1 130120'17 - Depart 02t28t2018

Unit: 431 Lekites Avenue - Phone: (302) 829-8367
Beach Hollow - Bethany Beach

4318H Beil

ALL IIALANCES DUE 30 DAYS PRIOR TO CHECK-IN. CHECK IN 3:00 PM./CHECK OU'l' 10:t)0AM.
KEYS/PERMII'S/PASSES TO BE PTCKED UP FROM AND RET{JRNED TO THE WII-GUS RENTAI- OIIFIC]E,

Orvner of the above cited propefty, represented by WILGUS ASSOCIATES INC., Agent, does hereby agree to renr the property for the dates citccl to
Cuest who hereby aglees to rent thc properLy from Owner for the dates cited and pay rent to Agent. on the folloiving te.rnrs and conditions:

I . It is nutually agreed that Agent or Owner or employees for the purpose of clean-up and repair, may rcmain on the premises until 8:00 p.m, (whcn
necessary)onthedatethisagreementcomlnences. Cuestsunderstandthattheydonothaveexclusiveposscssionaudcontrolofpropertyduring

relrs-onahlc liurc. Guest agrees to sunender possession of thc property hereby rented at the expiration of this agleement without delay and in thc samc
condition as it was at the coninrencement of this agreement except for leasonable wear and tear, acts of Cod, and othcr causes ovel rvhich the Guest
has no control.

2. AllConfirmationAgrccmcntstvill beassessedanon-refundableSecurityDepositWaiverinthe amountof$50tocoveraltyaccidental damagcupto
$1000. The Accidcntal Dantage Waiverdocs not include: intentional acts, gross ncgligcnce or rvillful conduct, evidence otand/or clamage causetl by
pets (whcre authorizcd); loss of use, damagc done by unanthorized gloups, lost or damage to guests' pelsonal propeily or rental equipment brought
onto the pretnises; or charges for extra cleaning. The staff of Wilgus Associates will determine all necessary repairs.

3. lfaunitisnotleflin"broomclean"condition,theguestwill beautomaticallybilledanadditionalcleaningfee.Departurehousekeepingisiuclueletl
in the rental rate. We request that you: a) remove all food fr:om the refiigeralor and the cabinets; b) take out all traslr; c) run the dishlvasher; d) wash
and put arvay all pots, pans, and dishes; e) remove your linens and put comforters or spreads back on the appropriate beds; t) reslore furniture to its
origirtal arrangement; g) rcstore balcony and decks to theiroriginal condition; h) clean outcloor grill rack (tin foil works great). Failure ro cornply will
result in an additional charge.

4. IfGuestdefaultsfortwenty-for.u'hoursinanyoftheabove scheduledpayments,Agentand/orOrvnermayevictGuestancl havesuchotherremediesas
provided by the laws of Delawale. Any payment ol rent nade up to the tirne of dcfault shall be forfeited and retained by Owner as liquidatccl damages for
Guest's breach of contract.

5. Guestagreesthatthisagreementmaynotbeassigncd,sublct,olusedforcommeroial businesspuryoses. IntheeventGuestrequestscancellationolthis
agreement fbr any reason, Agent will undertakc rcasonablc ef'fbrts to re-rent the property. Guest must put request fbr cancellation in rvriting to the
attention of Agcnt. If thc property is rented to a third party fol the same amou nt of the gross rcnt, less 15 7o of gross reut, rvill be returncd to the defaulting
GLrest. If thc propcrty is not rented to a third pal'ty, then the defaulting Gue.st will remain responsible fbr the entire r€ntal amount.

6. Guest acknowleclgcs that C;uest has eithcr personally inspected the prerniscs and accepted it "as is" or if not hereby waives the right to withhold rent for
any alleged deficiency in tbe premises or to clairn that the prcperty has been nrisrepresented to Guest either by Agent or Owner. 'rNO REFUNDS WILL
BE GIVEN.

7. Ilduringthetermofthisagreernenl,thebuildingissodamagedbyfireorothergasualtywithoutfaultornegligcnceoftheGuestanditisrendereilrvholly
unllt for occupancy and cannot be repaired within 48 hours, then this agreement shall terminate as of the date of such damage and the Guest shall pay the
rent apportioned to the time of damage. The Owner may then re-enter and repair the prernises. If such damagc can be repaired within 48 hours thereafter,
then this agreement shall not be affected.

8. Guest will pay all the toll charges rvhere a telephonc is installed ancl will pay an additional $50.00 collcction fee if Agent has causc to bill Cuest for said
toll charges.

9. GuestagreesthatneitherAgentnortheOwnerwitlbchcldliableorresponsibleinanywaywhatsoevertbranyinlulics,accidental orotherwise,thatrnay
be insured or suffered upon thc premises frorr any causc lvhatsocver during the term ofthis agleemcnt.

10.If in the sole discretion of thc Agent or the Owner, the Guesl becomes objectionable to the neighbors, to the propefiy or fbr any reason rvhatsoever, the
Guest may be evicted lvith no rciund given, whether or not Guest is othelwise in default tnder this agreement. In suc:h evcnt, Agent lvill, il possible,
sublct the premises to a third party and refund an equal portion of the subiet rcnt paid, less 157o commission, fbr subletting and if necessaly, costs of
rcpairs and clcaning to ready thc premises for the next rental pcriod.

OFFICE COPY CONTINUED ON BACK
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w CONFIRMATION AGREEMENT
Date
Rent

Sales tax
TotalCharges

Paid

Balance

Exhibit A

311t2018

$7s0.00

$s2.s0
$802.50
$802.50

$0.00

Wilgus Associates, Inc,
P.O. Box 309 (32904 Coastal Highrvay)
Bcthany Bcach, Dclalare 19930
(302) s39-751 l - (800) 44t-81 t8
rvlu.v.ryrls.uxnus u.urcs-ss$

James Cooke
35764 Atlantic Ave #945
Ocean View, DE 19970

Max Occupancy: 6; 3 Bedrooms-2,5 Baths
Bedding 1: Q, Bedding2:2T, Bedding 3: U

Reseruation Number: 70257
Arrive: 03101 12018- Depart: 03/31/201 8

Unit: 431 Lekites Avenue - Phone: (302) 829-8367
Beach Hollow - Bethany Beach

4318H Beil

AI-l- BALANCES DUE 30 DAYS PRIOR TO CHtiCK-lN. CHECK IN 3:00 PM,/CHECK OLJT lO:(X)AM.
KEYS/PI]RMITS/PASSES TO BE PICKED UP FROM AND RETURNED TO THE WILGUS RENTAI. OFFICII

Owrter of thc above cited property, represented by WILGUS ASSOCIATES lNC., Agcnt, docs hcleby agree ro rent the property tbr rlre tiates citcd to
Guest who heleby agrees to rcnt the propelty liom Ownel for the dates citeii and pay rent to Agent, on the follorving terms and conditions:

l. ItismutuallyagreedthatAgentorOrvncrorcmployeesforthepurposeofclcan-upantlrepair,mayrernainonthepremisesLrntil U:00p.rn.(when
neccssary) on thc date this agreement colnlnences. (iuests undcrstand that they do not have exclusive possession and corltr'ol of proper.ty dur.ing

{g$$Qnqblq tiJte. Cuest agrees to surender possession of the property hercby rcnted at the expiration of this agreement without delay and in the same
condition as it was at the commencement of this agreer.nont except fbr leasonable rvear and tear, acts of God, and olher causes over which the Glest
has no control.

2' All Confirmation Agreernents will be assessed a non-refundable Security Deposit Waiver in thc amount ol {i50 to covel'any accideltal damage rlp to
$1000. 'l'he Accidental Damage Waiver does not include: intcntional acts, gross negligencc or rvillful conduct, evidence of and/or damage caused by
pets (where authorized); loss of use, damagc done by unauthorized groups, lost or damage to guests' personal property or rental eqLriprncnt brought
onto the premises; or charges for extra cleaning. The staiTof Wilgus Associates will determine all necessary rcpaits.

in the rentnl rate. We request that you: a) remove nll food from thc rcfiigerator and the cabinets; b) take out all trash; c) run the dishwasher; cl) wash
and put alvay all pots, pans, and dishcs; e) remove your lincns and put comforters or sprcads back on the appropriate beds; f) restore furniture to its
original an'angenlent; g) rcstorc balcony and decks to thcir original condition; h) clean ourdoor grill rack (tin lbil works grear). Failure to comply will
result in an additional charge.

4- If Gucst def aults lbr twenty-fbur hours in any of the above scheduled payments, Agcnt and/or Owner may evict Guest aud have such other remer.lies as
provided by the laws of l)elalvare. Any payment of rent made up to the time of default shall be forfeitecl and retained by Owner as iiquiclated daniages for
Cuest's breach of contract.

5' Cluestagrecsthatthisagreementmaynotbeassigned,sublct,orusedforcommercialbusinesspuryoses. lntheeventGuestrequestscancellationofthis
agreement ftrr any reason, Agent rvill undertakc reasonable efforts to l€-rent the property. Guest must put request for cancellation i:i writing to the
atlenliotrof Agent. If the propertyisrentedtoathirdpartyforthesameamountof thegrossrent, less I5Toofgrossrent,will bereturnedtothedefaulting
Guest. If the property is uot rented to a third party, then the cletaulting Guest r.vill remain responsible lbr the entire rental amount.

6, Guest acknowledges that Guest has either personally inspected the prernises and accepted it "as is" or if not liereby waivcs thc right to withhold rent for
any alleged deficiency in the premises or to claim that the property has been misrepresentecl to Guesr either by Agent or Owner. *NO REFUNDS WILL
BE GIVEN.

7. Ifduringthetermofthisagrccment,thebuildingissodamagedbyfireorothercasualtywithoutfaultornegligenceoftheGuestanditisrenderedwholly
unfit fbr occupancy and cantiot be repaired within 48 honrs, then this agreement shall terminate as ol the date ol'such darnage and the Guest shall pay the
rent apportioned to the timc ofdamage. The Orvner nray then re-entel and repair the premises. Il-such damage can be repaired within 48 hours theieafter,
then this agreement shall not be affected.

8. Guestwillpayallthetoll chatgesrvhereatelephoneisinstalledandwillpayanadditiixral $50.00collectionfee ifAgenthascausetobillGuestfor.said
toll charges.

9. GuestagreestltatneitherAgentnortheOwnerwillbeheldliableorresponsibleinanywaywhatsoeverforanyinjuries,acciclentalorotherwisc,thalmay
be insured or sulTered upon thc prcmises from any cause whatsoever during the term of this agr.eement.

l0.If in the sole discretkrn of thc Agent or the Owner, the Guest becomes objectionable to the neighbors, to the property or for any reason whatsoever, thc
Guest may be evicted with no refund given, whether or not Guest is otherwise in default undcr this agreement. In such event, Agent rvill, if possible,
subletthepremisestoathirdpartyandrefundanequal portionof thesubletrentpaid, less l5Tocommission,forsublettinganclif'necessary,costsof
repairs and cleaning to ready lhe prcmises for the next rental period.
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ffi CONFIRMATION AGREEMENT
Date
Renl

Sales tax
TotalCharges

Paid
Balance

Exhibit A

4t2t2A18

$750.00

$52.50
$802.50
$802.s0

$0.00

Wilgus Associaters, Inc.
P.O. Box 309 (32904 Coastal Highway)
Bethany Beach, Delaware 19930
(302) 539-7.51 r - (800) 441-81 18

ty]!1!y,,yil8!$&,t!tcii!!9r,qQlx
James Cooke
35764 Atlantic Ave #945
Ocean View, DE 19970

Max Occupancy: 6; 3 Bedrooms-2.5 Baths
Bedding 1: Q, Bedding 2: 2f , Bedding 3: U

Reservation Number: 70541
Arrive: 0410212018- Depart: 04t3012018

Unit: 431 Lekites Avenue - Phone: (302) 829-8367
Beach Hollow - Bethany Beach

4318H Beil

AI-I- BALANCES DUE 30 DAYS PRIOR TO CHECK-IN. CHECK IN 3:00I'M./CHECK OUT l0:00AM.
KEYS/PERMITS/PASSES TO BE PICKED UP FROM AND RETURN[:D TO THE WILGUS RENTAL OIJFICH

Orvner of the above citcd property, represented by WILGUS ASSOCIATES INC., Agent, does hereby agree to rent the property tol the dates cited to
Guest who hereby agrees to rent the propelty from Orvner lbr the dates cited and pay lerlt to Agent, on the lbllorving tertns alxl conditions:

I.ltismutuallyagreedthatAgentorOwneroremploycesforthepurposeofclean-upandrepair',mayremainontheprcnr.iscsuntil 8:00p.rn.(when
trecer-sary)onthedatethisagreementcommences, Cucstsunderstandthattheydonothaveexclusivepossessionandcontrolol'propert.yduring

rearelrnblc liue. Cuest agrees to surrender possession of the property hereby rented at the expilation of tliis agrcement without delay and in the same
condition as it tvas at tlre commencemcnt of this agrecment exccpt fbr rcasonable lvear and tear, acts of God, and other causes over rvhich the Guest
has no control.

2. All Confirnration Agreements will bc asscsscd a non-rcfundablc Sccurity Dcposit Waiver in the amounl of $50 to cover any accidental damage r.rp to
$i000. The Accidental Damagc Waivcr does not irrclude: intentional acts, gross ncgligcncc or rvillful conduct, evidence ofand/oldarnage caused by
pcts (where authorized); loss of use, damage done by unauthorized groups, lost or damage to guests' pelsonal property ol rental equipment trrought
onto the prernises; ol charges for extra cleaning. The staff of Wilgus Associates will detelmine all necessary rcpairs.

3. Ifaunitisnotleftin"broomclean"condition,theguestlvill beautonraticallybilledanadditionalcleaningfee.DepartLrlehousekeepingisincluded
in the rental rate. We request that you: a) remove all food from the refrigerator and the cabinets; b) take out all trash; c) run the dishwasher; d) wash
and put away all pots, panb^, ancl clishes; e) remove your linens and put cornforters or spreads back ou the appropriate beds; t) restore turniture to its
original arrangernent; g) restore balcony and decks to their original condition; h) clean outdoor grill rack (tirr i'oil woLks great). Failure to comply will
resnlt in an additional charge.

4. IfGuestdefaultsfortwenty-fourhoursinmyoftheabovescheduledpayments.Agentand/orOwnermayeviciGuestandhavesuchotherremediesas
provided by the laws of l)elaware. Any paymenl of'rent made up to the time of default shall be forfeited and retained by Owner as liquidated damages for
Guest's brcach of contract.

-5. Guestagreesthatthisagreementmaynotbeassigncd,sublet,orusedfbrcommcrcialbusinesspurposes. lntheeventGuestrequestscancellationofthis
agreemettt for any reason, Agcnt will undertakc rcasonable cf'tbrts to re-rcnt thc propcrty. Cuest must put request f<rr cancellation in writing to the
attctltion of Agcnt. If thc propcrty is rented to a third party for the sanre amount of the gross rcnt, lcss 15olo of gross rent, rvill be returned to the defaulting
Guest. If the propefty is not rented to a third party, then the defaulting Guest will remain responsible for thc entire rental amount.

6. GuestacknowledgesthatCuesthaseilherpersona.llyinspectedthepremisesandacceptedit"asis"orifnotherebywaivestherighttowithhoLdrenttbr
any alleged deficiency in the premises or tcr claim that the property has been misrepresented to Guest either by Agent or Orvncr. *NO REFUNDS WILL
BE GIVTiN.

7. Ifduringthetermofthisagreement,thebuild.ingissodamagedbyfireorothercasualtywithoutfaultornegligenceoltheGuestanditisrenderedwholly
unfit ltrr occupallcy and cannot be repairecl within 48 hours, then this agreemcnt shall terminate as olthe date of'such darnagc and the Cuest shall pay the
rent apportioned to the time of damage. Thc Owner may then rc-cnter and repair the premises. If such damage can be repaired within 48 hours thereafter,
then this agreement shall not be affectcd.

8. Guestwill payall thetoll chargcswhereatelephoneisinstalledandwill payanadditional$-50,00collectionfeeifAgenthascausetobill Guestforsaid
toll chargcs.

9. GuestagreesthatneitherAgentnortheOwnerlvill behelclliableorresponsibleinanywayrvhatsoeverforanyinjuries,accidentalorotherwise,thatmay
be insured or suffered upon thc prcrniscs fiom any causc rvhatsocvcr during thc tcnn of this agreernent.

10.If in the sole discretion of the Agcnt or thc Owncr, thc Cucst bccomcs objcctionablc to the neighbors, to tbe property or ftrr any reason whatsoever, the
Gllest may be evicted rvith no refund given, wlrethcr or not Guest is otherlvise in detault under this agt'eement. In such event, Agent will, if possible,
sublet the premises to a third party and refund an equal portion ol the sublct rent paid, lcss 1.57o comrnission, fcrl subletting and if necessary, cor^ts of
repairs and cleaning to ready the premises for the next rental period.
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ffi CONFIRMATION ACREEMENT Date

Rent

Sales tax
Total Charges

Paid

Balance

Exhibit A

4t30t2018

$750.00

$52.50
$802.50
$492.20

$310.30

Wilgus Associates, Lrc,
P.O. Box 3A9 Q2904 Coastal Highway)
Bethany Beach, Delaware 19930
(302) 539-'1s11 - (800) 44 r-8 l | 8

uut!*vilgu.ti! sriog-t!!!p.s,con I

James Cooke
35764 Atlantic Ave #945
Ocean View, DE 19970

Max Occupancy: 6; 3 Bedrooms-2.5 Baths
Bedding 1: Q, Bedding2:2f , Bedding 3: U

Reservation Number: 70699
Arrive: 04130/201 8- Depart: 05t26t2018

Unit: 431 Lekites Avenue ^, Phone: (302) 829-8367
Beach Hollow - Bethany Beach

4318H Beil

ALL BALANCES DUE 30 DAYS PRIOR TO CI-IECK-IN. CFIECK IN 3:00 PM./CIHIICK OtJl' l0:00Atu1.
KEYS/PERMI'I'SIPASSES TO BE PICKED UP FROtul AND RETURI{ED TO THE WILGUS RIrN'|AI- OFIICE

Owner of the above cited propeny, r'epresented by WILCUS ASSOCIATES INC., Agent, does hereby agrce to rent the property for: the dates cired to
Guest tvho hereby agrees to rent thc property t'rom Owner fbr the dates cited and pay rent to Agent, on the lbllowing terms and conditions:

1. ItismutuallyagreedthatAgentorOwnerorenrployeesforthepurposeofclean-upandrepair,mayremainonthepremisesuntil 8:00p.m.(rvhen
ncccssary)onthedatethisagrccmcntcommcnces. Guestsunderstandthatthcydonothavccxclusivcpossessionandcontrolofpropcrtyduring
reservation perkrd. Agent and/or Owner may inspcct the property at any reasolable time. Itnrn*d.v nrav be errtered for ihe purposc of tcptirs at tlry
$j6g11!bleji!1g. Guest agrees to surrendet possession of thc property hereby rentcd at the expiratiol of this agreement without delay and in thc samc-
condition as it was at thc commencement of this agreernent except for reasonable wear and tear, acts of God, and other crauses over which the Cuest
has no control.

2. All Confirrnatiou Agrecurcuts will be assessed a non-refundable Security Deposit Waivel in the amount of $.50 to covel any accidcntal darnage up to
$ 1000. The Accidental Damage Waivel does not include; intentional acts, gross negligence or willlul conduct, evidence of and/or damage caused by
pets (rvhere authorized); loss of use, damagc donc by unauthorized groups! lost or damage to guests' personal property or rental equiprnent brought
onto the premises; orcharges lbr cxtra cleaning,'l'he staff of Wilgus Associates will determine all necessary repairs,

3. Ifaunitisnotleftin"brootnclean"condition,theguestwillbeautomaticallybillectanadditional cleaningfee.Departurehousekeepingisincluded
in the rental rate. We lequest that you: a) remove all food fronr the refiigerator and the cabinets; b) take out all trash; c) run the dishwaslrer; d) rvash
and put away all pots, pans, and dishcs; e) rernovc youl'linerrs and put cornfoflers or spreads back on thc appropriate beds; f) rcstorc turniture to its
original arangemenU g) restote balcony and decks to their original condition; h) clean outdoor grill rack (tin foil works great). lhilure to comply will
result in an additional chargc.

4. Il Guest dsfaults fbr twenty-four hours in any of the above scheduled payrnents, Agent and/or Owner may evict Gucst and have such other remedies as
provided by the larvs of Delaware. Any payment of rent made up to the time of default shall be forfeited and retaincd by Owner as liquidated darnages for
Guest's breach of contract.

-5. Guestagreesthatthisagreernentrnaynotbeassigncd,sublet,orusedforcolnmercialbusinesspurposes. IntheeventGuestlequestscancellationofthis
agreement for any reason, Agent will undertake reasonabie efforls to re-rent the property. Cuest rnust put request for cancellation in writing to the
attentionof Agent. If theproper-iyisrentedtoathir"dpartyforthesameamountol'theglossrent, less 157oof grossrent,will bereturnedtothe defaulting
Cuest. If the property is not rented to a third party, then the defaulting Guest will remain tesponsible for the entire rental amount,

6. GuestacknowledgesthatCucsthaseitherpersonallyinspectedthepremisesandacceptedit"asis"orifnotherebyrvaivestherighttowithholdrenttbr
any alleged deficiency in the premises or to clairn that the property has been misrepresented to Guest either by Agent or Owncr. *NO REFUNDS WILL
BE GIVtsN,

7. If during the term of this agrccmcnt, thc building is so damagcd by fire or othcr casualty rvithout fault or negligence of the Guest and it is rcndcrcd lvholly
ttnfit for occupancy and cannot be repaired within 48 houls, theu this agreernent shall terminate as of the date of such damage and the Guest shall pay thc
rent apporlioned to the time of damagc. The Owner may then re-e ntcr and repair the premises, If such damage can be repaired within 48 hours thereafter,
then this agrcement shall not be afl'ected.

8. Guestwillpayallthetollchargesrvhereatelephoneisinstalledandwill payanadditional $50.00collectionfeeifAgenthascausctobill Guestforsaid
toll charges.

9. GuestagreesthatneitherAgentnorthe Ownerrvill beheldliableorresponsibleinanywaywhatsoeverforanyinjuries,accidcntalorotherwisc,thatntay
be insured or suffered upon thc premiscs from any cause whatsoever during the term ofthis agreenrent.

10.lfin the sole discretion oflhe Agent or the Owner, the Guest trecomes objectionable to the neighbors, [o the property or for any reason whatsoever, the
(Juest rnay be evicted with no refund given, whether or not Cuest is otherwise in default under this agreement, In such event, Agent will, ifpossible,
subletthcpremisestoathirdpartyandrefundanequalpo(ionof thesubletrentpaid, less l5%commission,forsublettingandif necessary,costsof
repairs and cleaning to ready the premises lor the next renlal period.
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v delrnoruo
poure("

An Exelon Company

JAMES COOKE

Account number: 500'1 2840 695
Your service address: 431 LEKITES AVE # 5

BETHANY BEACH DE 19930
Bill lssue date: Apr 6, 2018

Summary of your charges
Balance from your last bill
Changes to your electric balance
Balance foryvard as of Apr 6, 2018
New electric charqes

Your electric bill - Jan 2018
for the period December 6,2017 to January 5, 2018

04 12000600 700000059

How to contact us
Customer service (Mon-Fri, 7am - 7pm)
Electric emergencies & outages (24 hours)

iProblemas con la factura?

Visit delmarva.com

Your monthly Electricity use in kWh
Daily temperature averages: Jan 2018: 3 1" F

kwh
I 150

920

690

460

230

0

ffi

t-800-375-7117
1-800-898-8045
1-800-375-71 17

$o.oo
$690.00-
$690.00-
$139.46

Total Credit Amount $550.54-

Find helpful storm preparation and power outage information at
delmarva.com

To waive this deposit you may provide us with a letter from your
utility indicating a good payment history. Fax to 302-709-7564.

Learn how to save energy and money by registering for MyAccount
at wrrrwdelmarva.com.

Your smart meter is read wirelessly. Visit My Account at
delmarva.com to view your daily and hourly energy usage.

To verify or change whether your account information will be
shared with Alternate Electricity Suppliers, go to delmarva.com/my-
home/choices-and*ateVdeiaware or call 1-800-375-71 17 and say
Customer Choice.

For Delaware's Fuel Resource Mix, please visit delmarva.com/fuelmix

Month
1611 1617 1617 1617 1617 1617 1617 t6l7 1617 !617 1617 1718

Feb Mar Apr May jun Jul Aug lep Oct Nov Dgc ,an

Please tear on the dotted line below. lnvoice Number: 200800718989 Page 1 of 3

Year

11381 1 SP0.470 7DE00029
,lrrl;lhhhgglrhllrlrrgl,ll;l1ll1lh1't't'llllllllllllllhltl'

Account number

No Payment Due

Amount
Paid:

PO BOX't3609
PHILADELPHIA PA 19IOI

5001 2840 59s

$
r -- |tltt,,I I t,_J' I

JAMES COOKE
431 LEKITES AVENUE
BETHANY BEACH DE 19930

llr,rhll,llrtrhtiltrtrrl;rrlilrlll,lturtrtlllt,lItlrlIllltl

titfitsffi

1, 0 0 0 u 1,s0 0 1, e aq 0 h 1 50 00 00 t] u000 0 0 00 80 0 00 00 0 1, 31 q b0 0 0 u 00 00 n0 000 01, tl



JAMES COOKE
Account number: 5001 2840 695

Details of your Electric Charges
Residential Heating - service number 0500 1284 0695 7000 9200 07
Electricity you used this period

Your electric bill for the period
December 6,2017 to January 5, 2018

Exhibit B

Page 2 of 3

Meter Energy
Number Tvpe

NXA103972848 Use (kWh)

End
Date
Jan 5
Readinq
105143

Start
Date
Dec 6
Readino
105038

Number
Of Davs

31
Multiplier

1

Total
Use

1 105

Your meter records electric energy use in hourly intervals. Your bill is the total ol all
hourly intervals recorded during your billing period.
End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at delmarva.com to view your energy use data.

Your next bill period is scheduled to end on February 5,2018

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 3l days, winter lates in effect.

Type of charqe How we calqulate this charge

Customer Charge

Distribution Charge First 500 kwh X $0.03227'10 per kWh

Distribution Charge Last 605 kwh X $0-0322710 per kWh

Low lncome Charge 1 105 kwh X $0.0000950 per kWh

Green Energy Fund 1105 kwh X $0.0003560 per kWh

Renewable Compliance Charge:

Wind & Solar 1105 kwh X $0.0043570 per kWh

Qualified Fuel Cells 1105 kwh X $0.0037830 per kWh

Total Electric Delivery Charges

Amount($)
11.82

16.14

19.52

0.r0
0.39

4.81

4.18

s6.96

Both the "Wind & Solar" and "Qualified Fuel Cell" portions of the Renewable
Compliance Charge above provide compliance required by Delaware's Renewable
Energy Portfolio Standards Act, The Qualified Fuel Cells provide customers with
approximately 39% of that compliance annually. For more on renewable and clean
energy, visit delmarva.com/renewable-energy-portfolio-standards-act.

Electric Summary
Balance fiom your
last bill
Deposit Outstanding
Cancelled Deposit
Outstanding
Transfened Balance

Changes to electric
balance

$0.00

$665.00
$440.00-

$9 1 5.00-

$690.00-

Electric Charges
(Residential Heating)

$ 139.46

Nsw electrlc charoes 3139-46

Total credit amount $550.54-

Translened Balance: Refers to revenue
transfened to or from your account(s).

I Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Delmarva Power to electronically deduct the amount of your monthly bill from your checking account each
month. The check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notily you each

month of the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to
withdraw this authorization you must call Delmarva Power. You understand that Delmarva Power does not charge for this service, but that
your bank may have charges for this service,

Electronic C heck Conversion

When you provide a check as payment, you authorize us either to use information from your check to make a one-lime electronic fund
transfer from your account or to process the payment as a check transaction.

O ftint€d on rcqdable paper.



Exhibit B

JAMES COOKE
Account number: 5001 2840 695

04 1 2000600 700000060

Your electric bill for the period
December 6,2017 to January 5, 2018

ffiSupply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers. The class
average annual price to compare is 7.60 cents per kWh.

Billing Period: Dec 5,2017 to Jan 5, 2018 (31 days)

Tvpe of charge How we calculate this charqe Amount(i)
Transmission Capacity
Charge 3.64 kW X $3.0817740 per kW 11.22
Standard Offer Service
Charge 1 1 05 kwh X $0,06451 00 per kWh 71 .28

Total Electric Supply Charges 82.50

Total Electric Charges - Residential Heating 139.46

Your daily electricity use for this bill period. Visit My Account at delmarva.com to see your hourly electricity use
Meler Number M(A103972848

Todp 44 41 t7 33 t3 37 40 26 31 24 31 36 4 49 42 1t rll 50 39 34 29 23 17 lE 22 15 13 17 22 2? 11

Date

kwh
100

80

60

40

20

0

06 07 08 09 r0 l1 12 t3 t4 15 15 17 18 19 20 21 22 23 24 25 25 27 2A 29 30 31 0t 02 03 04 05
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Exhibit B

v delmorvo
POlllef,

An Exelon Company

JAMES COOKE

Account number: 5001 2840 695
Your service address; 431 LEKITES AVE # 5

BETHANY BEACH DE 19930
Bill lssue date: Apr 9, 2018

Summary of your charges
Balance from your last bill
Changes to your electric balance
Balance foruyard as of Apr 9, 2018
New electric charges

Your electric bill - Feb 2018
for the period January 5.2018 to February 5, 2018

04 12000600 700000193

How to contact us
Customer service (Mon-Fri, 7am - 7pm)
Electric emergencies & outages (24 hours)

iProblemas con la factura?

Visit delmarva.com

Your monthly Eledricity use in kWh
Dally temperature averages: Feb 2018: 34o F

kW!
1 r50

920

690

450

230

0

Year
Month

ffi

1-800-375-711t
1-800-898-8045
1-800-375-71 17

577s.54-
$225.00
$5s0.s4-
$12e.74

Total Credit Amount $420.80-

Find helpful storm preparation and power outage information at
delmarva.com

Learn how to save energy and money by registering for MyAccount
at www.delmarva.com.

Your smart meter is read wirelessly. Visit My Account at
delmarva.com to view your daily and hourly energy usage.

For Delaware's Fuel Resource Mix, please visit delmarva.com/fuelmix

16lt 1617 1617 t617 t6t7 16r7 1617 1617 1617 t6t7 17l8 1718

Mar Apr May lun Jul Aug sep Oct Nqv Oe( ,rn Feb

Please tear on the dotted line below. lnvoice Number:20Q220783163 Page 1 of 3

1 1053 1 SP 0.470 7DE00093

1l1l'lrrl1lllrrlrlF'r;lrllillil1'r11t'tll[,llltlll'rlt[ililr

Account number

No Payment Due

Amount
Paid:

PO BOX 13609
PHILADELPHIA PA 19101

5001 2840 59s

$ II ,li i

JAMES COOKE
43I LEKITES AVENUE
BETHANY BEACH DE 19930

llt,il,ll,lltt,hlilrrtrtlItlIrlllr;r'ilrtrrhil,il,tl,lltlhtl

ffi

I 0 0 0 0 l, 5 0 0 l, e 6 q E t i 5 D 0 00 0 u 00 0 0 00 0 0 E 0 00 00 E Ble I 7'{ 00 B E 00 0 tlE0 0 E II 0 l, 7



JAMES COOKE
Account number: 5001 2840 695

Details of your Electric Charges
Residential Heating - service number 0500 '1284 0695 7000 9200 07
Electricity you used this period

Meter Energy End Start

Your electric billfor the period
January 6, 2018 to February 5, 2018

Exhibit B

Page 2 of 3

Number
NX4103972848

Tvpe Date
Use (kwh) Feb 5

Date
Jan 5
Readinq
106143

Number
Of Davs

31
Multiplier

I

Total
Use

't003
Readins
107146

Your meter records electric energy use in hourly intervals, Your bill is the total o{ all
hourly intervals recorded during your billing period.
End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at delmarva.com to view your energy use data.

Your next bill period is scheduled to end on March 6,2018

Delivery Charger: These charges reflect the cost of bringing electricity to you.
Cunent charges for 3 1 days, r^rinter rates in effect.

Tvpe of charge How we calculate this charge

Customer Charge

Distribution Charge First 500 kwh X $0.0322710 per kWh

Distribution Charge Last 503 kwh X $0.0322710 per kWh

Low lncome Charge 1003 kwh X $0.0000950 per kWh

Green Energy Fund 1003 kwh X $0.0003560 per kWh

Renewable Compliance C harge:

Wind & Solar 1003 kwh X $0.0043570 per kWh

Qualified Fuel Cells 1003 kwh X $0.0047860 per kWh

Total Electric Delivery Charges

Amount(S)

11.82

16.14

16.23

0.10

0.36

4.37

4.80

53.82

Both the "Wind & Solar" and "Qualified Fuel Cell" portions of the Renewable
Compliance Charge above provide compliance required by Delaware's Renewable
Energy Portfolio Standards Act. The Qualified Fuel Cells provide customers with
approximately 39% of that compliance annually. For more on renewable and clean
energy, visit delmarva.com/renewable-energy-portfolio-standards-act.

Electric 5ummary
Balance lrom your
last bill
Deposit Outstanding

Changes to electric
balance

New electric charoes i129,74

$12e.74

]77s.s4-

$225.00

i22s.00

Electric Charges
(Residential Heating)

Total credit amount

fl Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Delmarva Power to electronically deduct the amount of your monthly bill from your checking account each
month. The check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each
month of the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to
withdraw this authorization you must call Delmarva Power. You understand that Delmarva Power does not charge lor this service. but that
your bank may have charges for this service.

Electronic C heck Conversion

When you provide a check as payment, you authorize us either to use information from your check to make a one-time electronic Jund
transler from your account or to process the payment as a check transaction.

O Printed on .{<ydable pnper.



Exhibit B

JAMES COOKE
Account number: 5001 2840 595

Dale

04 12000600 700000194

Your electric bill for the period
January 6, 2018 to February 5. 2018

ffiSupply Charges: These charges reflect lhe cost of producing electricity for you,
You can compare this part of your biil to offers from competitive suppliers. The class
average annual price to compare is 7.60 cents per kWh.

Billing Period: Jan 6,2018 to Feb 5,2018 (31 days)

Tvpe of charqe How we calculate this charqe Amount(!)
Transmission Capacity
Charge 3.64 kWX $3.0817740 per kW 11.22
Standard Offer Service
Charge 1003 kwh X $0.0645100 per kWh 64.70

Total Electric Supply Charges 75.92

Total Electric Charges - Residential Heating 129.74

Your daily electricity use for this bill period. Visit My Account at delmarva.com to see your hourly electricity use.

Temp
kwh

100

EO

50

40

20

tl 11 24 34 34 45 t3 36 lt 25 34 27 25 34 40 40 4t 50 40 32 30 14 5',1 4t 32 25 39 19 23 t' 31

05 07 08 09 t0 ll 12 13 14 t5 t6 !7 18 t9 20 21 2Z Z3 24 75 26 27 28 29 30 31 0l 02 03 04 05

Page 3 of 3



Exhibit B

v delmorvo
POlget"

Your electric bill - Mar 2018
for the period February 5, 2018 to March 6, 2018

04 1 2000600 700000068

How to contact us
Customer service (Mon-Fri, 7am - 7pm)

Electric emergencies & outages (24 hours)

2Problemas con la {actura?

Visit delmarva.com

Your monthly Electricity use in kWh
Dailytemperature averages: Mar 2018:43o F

ffiAn Exelon Company

JAMES COOKE

Account number: 5001 2840 595
Your seruice address: 431 LEKITES AVE # 5

BETHANY BEACH DE 19930
Bill lssue date: Apr 10, 2018

Summary of your charges
ce from last bill $420.80-

a5

New electric charges $139.37
Total Credit Amount $281.43-

Find helpful storm preparation and power outage information at
delmarva.com

Learn how to save energy and money by registering ior MyAccount
at www.delmarva.com.

Your smart meter is read wirelessly. Visit My Account at
delmarva.com to view your daily and hourly energy usage.

For Delaware's Fuel Resource Mix, please visit delmarva.com/fuelmix

1-800-375-7117
1-800-898-804s
1-800-37s-71 17

I t50

920

690

460

2io

0

Month
1611 1617 161? 15r7 1617 16'r7 1617 16r7 16r? r?18 1718 l7l8
Apr May Jqn Jql Aug Sep Oct Nov Dec J.n Feb Mrr

Please tear on the dotted Iine below. lnvoice Number: 200070790972 Page 'l of 3

Yerr

13960 1 SP 0.470 7DE00033
I'lll'ltlltllllll'llll;llg,r;llrpl11tlllrlrl;lrglplrllnglllrlr

Account number

No Payment Due

Amount
Paid:

PO BOX 13609
PHITADELPHIA PA 19101

5001 2840 695

$ 1i-l

JAMES COOKE
431 LEKITES AVENUE
BETHANY BEACH DE

ffi't9930

lll'll'll'lllt'htllhhlll,lllhsllrlln,lt'lhll'1'll,llllhll
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JAMES COOKE
Account number: 5001 2840 695

Details of your Electric Charges
Residential Heating - service number 0500 t 284 0695 7000 9200 07
Electricity you used this period

Meter Energy
Number Tvpe

NXA103972848 Uce (kWh)
Readinq Reading
108244 107146

Tvpe of charge How we ralculate this charqe

Customer Charge

Distribution Charge First 500 kwh X $0.0322710 per kWh

Distribution Charge Last 598 kwh X $0.0322710 per kWh

Low lncome Charge 1098 kwh X $0.0000950 per kWh

Green Energy Fund 1098 kwh X $0.0003550 per kWh

Renewable Compliance Charge;

Wind & Solar '1098 kwh X $0.0043570 per kWh

Qualified Fuel €ells 1098 kwh X $0.0043570 per kWh

Total Electric Delivery Charges

Your electric bill for the period
February 5, 2018 to March 6, 2018

End Start
Date Date
Mar 6 Feb 5

NumbEr
Qf Davs

29
Multiplier

1

Total
Use

1098

Exhibit B

Page 2 of 3

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.
End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at delmarva.com to view your energy use data.

Your next bill period is scheduled to end on April 5,2018

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 29 days, winter rates in effect.

Amount(Jl
11.82

16.'t4
'19.30

0.10

0.39

4.78

4.79

57.32

Both the "Wind & Solar" and "Qualified Fuel Cell" portions of the Renewable
Compliance Charge above provide compliance required by Delaware's Renewable
Energy Portfolio Standards Ad. The Qualified Fuel Cells provide customers with
approximately 39% of that compliance annually. For more on renewable and clean
energy, vlsit delmarva.com/renewable-energy-portfolio"standards-act.

! Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Delmarva Power to electronically deduct the amount of your monthly bill from your checking accounl each
month. The check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each
month of the date and amount of the debit. which will be on or after the due date stated on your monthly bill. You understand that to
withdraw this authorization you must call Delmarva Power. You understand that Delmarva Power does not charge for this service, but that
your bank may have charges for this service.

Electronic Check Conversion

When you provide a check as payment,
transfer from your account or to process

O Printed on r(yclable paper

you authorize us either to use information from your check to make a one-time electronic fund
the payment as a check transaction.



Exhibit B

JAMES COOKE
Account number: 5001 2840 695

0ile

04'12000600 700000069

Your electric bill for the period
February 6, 2018 to March 6, 2018

ffiSupply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bili to offers from competitive suppliers. The class
average annual price to compare is 7.60 cenls per kWh.

Billing Period: Feb 6, 2018 to Mar 6. 2018 (29 days)

Tvpe of qharse How we calculate this charqe nmount($l
Transmission Capacity
Charge 3.64 kW X $3.0817740 per kW 11 .ZZ
Standard Offer Service
Charge 1 098 kwh X $0.0645100 per kWh 70.83

Total Eledrlc Supply Charges 82,05

Total Electric Charges - Resldential Heating 139,37

Your daily electricity use for this bill period. Visit My Account at delmarva.com to see your hourly electricity use,
Metef Number NXA103972849

T.mp 30 34 29 30 40 55 45 33 41 5t 53 34 t, 19 51 84 48 41 41 47 1t & 49 49 38 41 ril 37 A6
kwh
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Exhibit B

v deknorvo
Polllef"

Your electric bill - May 2018
for the period March 7, 2018 to May 4, 2018

04 00000008 900000027

How to contact us
Customer service (Mon-Fri, 7am - 7pm)

Electric emergencies & outages (24 hours)

iProblemas con la factura?

Visit delmarva-com

Your monthly Electricity use in kWh
Dajly temperature averages: May 20 I 8: 47" F

ffiAn Exelon Company

JAMES COOKE

Account number: 5001 2840 695
Your service address: 431 LEKITES AVE # 5

BETHANY BEACH DE 19930
Bill lssue date: May 15, 2018 - REVISED BILL

Summary of your charges
Balance from your last bill
Chanqes to your electric balance
Balance foruyard as of May 1 5, 201 8
New electric charges

1-800-37s-7117
1-800-898-8045
1-800-375-71 17

$281.43-
$260.78

you
listed

2400

1920

1440

960

480

0

$20.6s-
$299.46

Total amount due by Jun 5, 2018 $278.81

This is a REVISED BILL based on a review of your account. lf
have any questions, please call the Customer Service number
in the "How to contact us" section of your bill.

Find helpful storm preparation and power outage information at
delmarva.com

Learn how to save energy and money by registering for MyAccount
at www.delmarva.com.

Your smart meter is read wirelessly. Visit My Account at
delmarva.com to view your daily and hourly energy usage.

Month
t617 16t7 15t7 1517 1617 16l7 15r7 1718 t718 r718 l7l8 t7l8
Jun Jul Aug 5ep O(t Nov Dec Jan feb MNr Apr May

Please tear on the dotted line below. lnvoice Number:700780749069 Page 1 of 3

Yeat

LB BA

Return this coupon with your payment
made payable to Delmarva Power

REVISED BIIL
Account number

Total amount due by Jun 5, 20'l 8

s001 2840 695

$278.81

9DE0001 3

JAMES COOKE
43,I LEKITES AVENUE # 5
BETHANY BEACH DE 19930

lll,rhll,lllt,htilhrrr1l,rlilrlll,lr,,,rl'rl1I,11,rl,lFll1rl

ffitr

Amount
Paid:

PO BOX 13609
PHIL.ADELPHIA PA 19101

$
rilLl.tri i
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Details of your Electric Charges
Residential Heating - service number 0500 I 284 0695 7000 9200 07
Electricity you used this period

Moter Energy End Start Number
Number Tvpe Date Date Of Davs

NXAl039728il8 Use (kWh) May 4 Mar 7 59
Readlnq Readinq Multiolier
110503 108244 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.
End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at delmarva.com to view your energy use data.

Your next bill period is scheduled to end on June 6, 2018

Peak Energy Savings Credit No Peak Savings Days were called during this
billing period.

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 59 days, winter rates in effect.

JAMES COOKE
Account number: 5001 2840 695

Type of qharqe How we calculate this charqe

Customer Charge

Distribution Charge First 984 kwh X $0.0326321 per kWh

Distribution Charge Last 1375 kwh X $0.0326182 per kWh

Low lncome Charge 2359 kwh X $0,0000950 per kWh

Green Energy Fund 2359 kwh X $0.0003560 per kWh

Renewable Compliance Charge:

Wind & Solar 2359 kwh X $0.0043570 per kWh

Qualified Fuel Cells 2359 kwh X $0.0056840 per kWh

Total Electric Delivery Charges

Your electric bill for the period
March 7. 2018 to May 4, 2018

Total
Use

2359

Amount($)

23.51

32.11

44.85

o.22

0.84

10.28

13.41

125.22

Exhibit B

Page 2 of 3

Electric 5ummary
Balance from your
last bill
Transferred Balance

1281.43-

$260.78

$260.78Changes to electrlc
balance

Electric Charges
(Residential Heating)

$299.46

New electric charqes $299.46
Total amount due by
Jun 5, 2018

s278.81

I Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Delmarva Power to electronically deduct the amount of your monthly bill from your checking account each

month. The check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each

month of the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to
withdraw this authorization you must call Delmarva Power. You understand that Delmarva Power does not charge for this service, but that
your bank may have charges for this service.

Electronic Check Conversion

When you provide a check as payment.
transfer from your account or to process

O Prnted s rccyd.ble paper.

you authorize us either to use information from your check to make a one-time electronic fund
the payment as a check transaction.



Exhibit B

JAMES COOKE
Account number: 5001 2840 695

TrmF
kwh

100

Date

04 00000008 900000028

Your electric bill for the period
March 7,2018 to May 4 2018

ffi
Both the "Wind & Solar" and "Qualified Fuel Cell" portions of the Renewable
Compliance Charge above provide compliance required by Delaware's Renewable
Energy Portfolio Standards Act. The Qualified Fuel Cells provide customers with
approximately 39olo of that compliance annually. For more on renewable and clean
energy, visit delmarva.com/repsa.

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers. The class
average annual price to compare is 7.60 cents per kWh.

Billing Period: Mar 7, 2018 to May 4 2018 (59 days)

Tvpe of charqe How we calculate this charoe Amount(g)
Transmission Capacity
Charge 3.64 kW X $3.0817740 per kW 22.06
Standard Offer Service
Charge 2359 kwh X $0.0645100 per kWh 152.18

Total Electric Supply Charges 174.24

Total Electric Charges - Residential Heating 299.45

Your daily electricity use for this bill period. Visit My Account at delmarva.com to see your hourly electricity use
Met€r Number NYIAl 0!972848

80

bu

40

20

0
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Exhibit B

for the period May 5, 2018 to May 31, 2018

04 1 2000008 20001 5925

How to contact us
Customer service (Mon-Fri, 7am - 7pm)
Electric emergencies & outages (24 hours)

iProblemas con la factura?
Visit delmarva.com

An Exelon Company

JAMES COOKE

Account number: 5001 2840 695
Your service address: 431 LEKITES AVE # 5

BETHANY BEACH DE 19930
Bill lssue date: Jun 12,2018 - FINAL Bltt

Summary of your charges
Balance from your last bill
Chanqes to vour electric balance
Balance fon,rard as of Jun 12,2018
New electric charqes

lZ delmorvo'l poutel. Your electric bill - May 2018
ffi

1-800-375-71 17

1-800-898-8045
1-800-375-71 17

$278.81
$225.00-

$53.81
$ i 29.59

Total amount due by Jul 3, 2018 $183,40

Find helpful storm preparation and power outage information at
delmarva.com

Learn how to save energy and money by registering for MyAccount
at www.delmarva.com.

Your smart meter is read wirelessly. Visit My Account at
delmarva.com to view your daily and hourly energy usage.

Final delivery rates for electric customers were approved by the
Delaware Public Service Commission. Effective )une 1,2017,
residential customers who use 1,000 kilowatt-hours of electricity
per month will see an additional increase of approximately 0.22
percent or 32 cents per month. For commercial and industrial
customers, effects of these changes will vary with usage.

Please tear on the dotted line below. lnvoice Number: 200330819882 Page 1 of 3

Return this coupon with your payment
made payable to Delmarva Power

FINAL BIIL
Account number

Total amount due by Jul 3, 201 8

5001 2840 595

$183.40

7s20 1 AV 0.375 2DE06841

11,11'r;11;rl,llg,lrllgll,,llllrlllhr;ll'rt'llllll'h'thlltllll

.IAMES COOKE
PO SOX 945
ocEAN V|EW DE 19970-0945

lll'll'll,lllt'htllhhllplllhlllrlhrrlsrllllhlpllrllllllll

ffi#

Amount
Paid:

Po BOX 13509
PHILADELPHIA PA 19101

$ nn.1 it 1
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JAMES COOKE
Account number: 5001 2840 695

Details of your Electric Charges
Residential Heating - service number 0500 1 284 0695 7000 9200 07
Electricity you used this period

Meter Energy End Start

Your electric bill for the period
May 5, 2018 to May 31, 2018

Exhibii B

Page 2 of 3

Numbel
NXAl039728/18

Tvpe
use (kwh)

Date Date
May 3l May 5
Readinq Reading
111591 110603

Number
Of Davs

27
Multiplier

1

Total
Use
988

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.
End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at delmarva.com to view your energy use data.

Peak Energy Savings Credit No Peak Savings Days were called during this
billing period.

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges lor 27 days, winter rates in effect.

Tvpe of charqe How we calculate this charqe

Customer Charge

Distribution Charge First 500 kwh X $0.0327070 per kWh

Distribution Charge Last 488 kwh X $0.0327070 per kWh

Low lncome Charge 988 kwh X $0,0000950 per kWh

Green Energy Fund 988 kwh X $0.0003550 per kWh

Renewable Compliance Charge:

Wind & Solar 988 kwh X $0.0043570 per kWh

Qualified Fuel Cells 988 kwh X $0.0056840 per kWh

Total Electric Delivery Charges

Amount(i)
1 't.98

16.35

15.96

0.09

0.35

4.30

5.51

54.64

Eoth the "Wind & Solar" and "Qualified Fuel Cell" portions of the Renewable
Compliance Charge above provide compliance required by Delaware's Renewable
Energy Portfolio Standards Act. The Qualified Fuel Cells provide customers with
approximately 39% of that compliance annually. For more on renewable and clean
energy, visit delmarva.com/repsa.

Electric Summary
Balance from your
last bill
Deposit Refund
Applied

Changes to electric
balance

Electric Charges
(Residential Heating)

New electric tharues t129.59

$22s.00-

$r 29.s9

1278.81

$22s.00-

Total amount due by
Jul 3,2018

U Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Delmarva Power to electronically deduct the amount of your monthly bill from your checking account each
month. The check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each

month of the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to
withdraw this authorization you must call Delmarva Power, You understand that Delmarva Power does not charge for this service. but that
your bank may have charges for this service.

Electronic C heck Conversion

When you provide a check as payment,
transfer from your account or to process

O Pnnled on rccyclab,e pape.

you authorize us either to use information from your check to make a one-time electronic fund
the payment as a check transaction.



Exhibit B

JAMES COOKE
Account number:5001 2840 695

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers. The class
average annual price to compare is 7,00 cents per kWh.

Billing Period: May 5, 2018 to May 31, 2018 (27 days)

Tvpe of charqe How we calculate this charge
Transmission Capacity
Charge 3.64 kW X $3.0817740 per kW
Standard Offer Service
Charge 988 kwh X $0,0645100 per kWh

Total Electric Supply Charges

Total Electric Charges - Residential Heating

Date

04 12000008 200015926

Your electric bill for the period
May 5, 2018 to May 31, 2018

Amount($)

11.22

63.73

74.95

129.s9

ffi

Your daily electricity use for this bill period. Visit My Account at delmarva.com to see your hourly electricity use
Meter Number N)(A103972848

limp 57 52 63 63 65 63 69 64 57 62 72 61 6t 62 57 74 69 64 71 7l 7t t9 71 63 71 t0 70
kwh
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40
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05 06 07 0s 09 10 11 12 ll 14 15 16 17 18 19 20 21 22 23 2.4 25 26 27 28 29 30 3l
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IN TIIE PUBLIC SERVICD COMMISSION OF THE STATE OF DELAWARE

IN THE MATTER OF THE FORMAL COMPLAINT
OF.IAMES K. COOKE AGAINST DELMARVA
POWER & LIGFIT COMPANY REGARDING
A DISPUTED ACCOUNT (FILED ApRrL 22.2019)

PSC Docket No. l9-0279

CERTIFICATE OF SEByTCE

I hereby certifo that on May 20, 2019, I caused a copy of the attaclred ANSWER to be filed with

the Delaware Public Service Commission using Delafile and to be served on the following persons in the

manner indicated.

VIA ELEQTR9NIC MAII.-AND REGULAR FIRST QLASS MAIL:

Petitioner:

Mr. James K. Cooke
35764 Atlantic Ave. #945
Ocean View, DE 19970
Email : kcooke3 52@aol.com

VIA ELECTRONIC MAIL AND FILED VIA DELAFILE:

)
)
)

)

Service List:
Patricia Gannon

Samantha Misner
Robert Willard, Esq

Regina Iorii, Esq.

Andrea Maucher

Drew Slater

Patricia.Gannon@delaware. gov

Samantha.Misner@delaware. gov

robert.wi I lard@delaware.gov

regi na. iori i@delaware. gov

andrea. maucher@delaware.gov

andrew.s later@delaware. gov

(DE Bar 5321)
Assistant General Counsel
Delmarva Power & Light Company
PO Box 6066
Newark, Delaware 19714
(302) 429-3t43
(302) 429-3801 (fax)
I ind Eay. on-@,exel onco rp. com



STATE oF DELAWARE
PUBLIc SERVIcE CoTuuIgsIoT.I

86 I SILVER LRxe BTvo.
CRruruou BUILDING, SUITE I oo

DoVER, DELAWARE I9904
TELEPHoNE: (3O2) 7 36-7 5,OO

May 8,2019

CF"RTIFIED MAIL - RETURN RECEIPT REQUESTED

Ms. Lindsay Orr, Esquire
Delmarva Power & Light Company
Mailstop 92DC42
PO Box 6066
Newark, DE 19714-6A66

RE: IN THE MATTER OF THE FORMAL COMPI,AINT oF JAMES K. CooKE
AGAINST DELMARVA POWER & LIGHT COMPANY REGARDING A
DISPUTED ACCOUNT (FILED APRIL 22,2019)- PSC COMPLAINT DOCKET
NO. 19-0279

Dear Ms. Orr:

- On May l, 2019, complainant James K. Cooke lodged a complaint with this
Commission. The complaint is regarding an account that is in the ,o1npluin*t,s name"and the complainant is disputing this account. By letter dated May 1, 2019, the
Secretary served the complaint on Delmarva power a iight company (,.Delmarva,,). on
May 20,2019 Delmarva filed its Answer.

Consequently, pursuant to Rule 2.5.2 of the Commission's Rules of practice and
Procedure {26 DE Admin. Code $ rcA12.s.2). this matter is now referred to Hearing
Examiner Clenn Kenton' After conducting the proceedings that he deems necessary to
develop a full and complete record, Hearing Examiner Keiton should then file a Report
with his proposed findings and recommended decision.

I anticipate Hearing Examiner Kenton will contact you shortly to discuss
procedural matters. If you have questions, you should jointly contact him.

Exhibit No" +



Ms. Lindsay Orr, Esquire
May 23,2019
Page2

N

Barua, Ph.D
Executive Director

Certified Mail #701234600001 I 1 187570
cc: PSC Complaint Docket No. l9-0279

Members of the Commission (w/encl)
James K. Cooke, (Complainant)
Andrew Slater, Div. of Public Advocate
Glenn Kenton, Hearing Examiner (w/encl)
Robert Willard, Esquire
Patricia Gannon
Regina Iorii, Esquire (w/encl)



IN THE PUBLIC SERVICE COMMISSION OF THE STATE OF DELAWARE

FORMAL COMPI-AINT OF

JAMES COOKE VS. DELAWARE POWER & LIGHT PSC. DocKet No. 19-0279

AMENDED FORMAL COMPIAINTAGAINST DELMARVA POWER AND RESPONSETO DELMARVA'S

ANSWER TO THR FORMAL COMPIAINT

James Cooke

35764 AtlanticAv. #945

Ocean View, De. 19970

302-236-0916

Kcooke352@aol.com

June24,2AL9

mffiff
Exhibit No. 5



Amended Complaint with facts included:

L.On t1,/Zg/ 17 James Cooke signed an all inclusive lease with Wilgus Associates-Realtor on lease is

Sandra putz. Besides the written lease we had a verbal agreement that "ALL" utilities would remain

ln the homeowners "Beil's" name and I would only pay Wilgus for the monthly electric bill' The cable,

lnternet , telephone, water & sewer would all be paid by the homeowner Beil. I paid wilgus in full

For 4 monthly electric bills.

2. I also paid to Wilgus all my 6 rent payments on time'

3. The realtor Crystal Dempsey who also works for Wilgus but had nothing legally to do with my lease'

4. On May 25,ZOIB I called Delmava Power to inform them that I was the tenant at 431 Lekites Av'

Bethany Beach and that my move out meter reading was LL452. This is when I was first informed

That the electric bill was in my name and it was opened by crystal Dempsey from wilgus 2 months

Earlier. I told Delmarva Power to turn the power off if it was in my name.

5. During the entire 6 months of my lease "NO" one from Wilgus , Delmarva Power or the Beil's

Contacted me about this account. I never received any bills, etc. at my legal address and or my

Lease address which is the same.

6. The postmaster has provided an enclosed letter that states that no one has ever received mail at

431 Lekites Av. Bethany Beach which Delmarva Power claims it send mail to'

7. Delmarva power also informed me on May 25, 2018 that it had none of the required papers to open

An account from a realtor for a tenant. No DPL Authorization Form, No signed lease, Nothing !

PBL customer service said she didn't know how it happened'

8, Any papers provided after this date May ].|5,2oL8 by wilgus or Delmarva Power are Fake &

Fraudulently.

g. This power account was opened fraudulently by Delmarva Power & Crystal Dempsey/wilgus

Without my knowledge or consent.



RESPONSE TO DELMARVA POWER'S ANSWERS TO FORMAL COMPLAINT

1,. Enclosed is a copy the real lease agreement between James cooke & wilgus' None of the

Exhibit A copies are of the real signed lease!

2. What Wilgus & Delmarva Power did fraudulently behind my back without my knowledge

Or consent does not make me liable for any bills'

3. Delmarva power,s own Lease Holder Authorization Form so states that a lease holder must sign

and include contact information. Delmarva Power has provided no legal facts of why Wilgus isn't

Bound by this form.

4. Verbal agreement with Wilgus Realtors was that "ALL" bills would remain in the Beil's name'

Whichtheydid.CookeonlypaidelectricbillstoWilgusasagreed.
5. Enclosed is Postmaster letter which proves Cooke never received any bills at the property

Or at his legal lease address'

6. Catholic charities and Delmarva power had an arraignment that s654.27 of the s915 grant funds

Would go on Beil's account and pay it forward on my lease time not backward' The balance of

59L5 would be applied to another legit power bill in Cooke's name' Cooke had already paid

wilus/Beil for 4 months of electric bills. There was never a discussion about putting Beil's

Power bill in Cooke's name as it was not needed'

7. The Beil,s had already been paid by cooke for 4 electric bills. So when Delmarva Power gave

The Beil,s backward credit the Beil's were double paid for the same bills'

8. Enclosed is Postmaster letter that proves cooke never received any bills at the property'

9. Remains to be proven

10. Delmarva Power has failed to produce a signed legal authorization form.

L1. Cooke never had any knowledge or consent ofthis fraudulently opened account'

12. Relief : out of the 5915 grant , only Szso'78 was applied to a legit bill in Cooke's name'

The balance of 5654.22was given to the Beil's by Delmarva Power'

Therefore the facts speak for themselves and the commission should enter an order

ln favor for the Petitioner Cooke regaining all allegations'

Respectfully,

James Cooke

35764Atlantic Av' #945

Ocean View, De. 19970

302-236-0916

kcooke352@aol.com

cc. Ms Donna Nickerson

Lindsay Orr

Regina A. lorii



H
March 11,2019

To whom it maY concern:

Delivery was never established,
of mailfor anY name to:

and the Postal Service has never delivered a piece

431 Lekites Ave
Unit 5
Bethany Beach DE 19930

Thank you

l
i'x-.. ,, . .--l

-*"1

John Douds
Postmaster
302-436-7316
John, r,dqudg@usPs'qov

:t,vi t r ti)tg

ffr



w Date 1112812017

CONFIRMATTON AGREEMENT Rent $2'250'00
ReservationFee $125'00

Security Damage Waiver {ffi
security dePosit $750'00

Sales tax $157.50

Wilqus .Associatcs. Inc

P.O]nrx lOq I j290r Coastal Hi,uhrvay;

Belhanv Beach' Dclarvare l!i930

i302) i39-?5ll - (1i00) 441 8l l8

rvrvl!-.1u1!gutllslqg$E!.9gl4 I

Max Occupancy: 6; 3 Bedrooms*2.5 Baths

Bedding 1: Q, Bedding2: 2T, Bedding 3: U

James Cooke
35764 Atlantic Ave #945
Ocean View, DE 19970

h,-, I I {os'54
Uf-.r, E 6t;e' {o
N,a,EA t Y(as sa

ft6a | €t9HrO

,u ,? t o4g 2 ?.o

TotalCha

Balance $2,582.50

Reservation Number: 69688
Arrive: 1 1 BA,2O17 - Depart: 0212812018

Unit: 431 Lekites Avenue - Phone: (302) 829-8367
Beach Hollow - BethanY Beach

4318H Beil

has no conlr)1.

.. hilfill'Jiln ,:: 

't#i;.in::*::*nn*T;::lt"* 
yJ:',,t,iliHil;t'li:ll fi'::fi]liJ{il!liilill{:1ffi,'"'" ""*,t"'"'*

resulr in an aclclirional chargc'

Guest'.q brc:rch of contrae t'

ouesr. lf rlre plap.,r{y r*-n'nt runr** to a thircr p*ry, rt J,i ,(",tefnultiug cucst will ,"o,uii., ,*'pun'tible for the etrlite rerltid arroilnt'

any rregccr crericieney in rhe premiscs or ro clairn rri*, ,rr. porp*rryiu.' urn" nrirr.pr.lrnlJ ri' tiu*" eith':r by Agcnt or orvner' 'No l{EIiuNDs wll-l'

I}1.: GIVI]N,

rlron tirit e&r$elllcllt shall not be al'f'ected'

toll ehnrges"

;, $,i:f:,f.$*;[1f,.i,f'$[f:,f*:*;:nil1,il:il:1ff;'ffif;';1lffi:;,?;:;I!f;ir;f1'* 
u,* n*n*u, or,or anv reus,nrvhi,'sr:evc*he

,,:pairs arti cleaning tl ready ihc pre'niscs ltrr tlte nexl n:ntal periocl

GUEST COPY CONTINUED O1\I BACK

UT
ALANCES

A:00 M0oECK.ICHPM3IN :00CHECKINCHECKTOPRYS IORDA30D EUA BLI, Ei\ rc.OFFREN'fUSWILGTHETORETURNEDANDFROMUPPICKEDTO EASSIP ESITSSII'ERMYKE



w
Wilgus Associates, llc.
P.O. Box 309 {329t)4 Coastal tlighlay)
Bethany Beaclt, Dclarvarc l99J()
(302) 539-751 I - (800) 441 -8 I I 8

g vlvlud8ui3-$isc.s:s.clrl

CONFIRMATION AGREEMENT Date 1112W2A17

Rent $2,250.00
ReservationFee $125.00

security deposit $750.00

Sales tax $157.50
TotalCharges $3,282.50

Paid $1'500'00

Balance $1,782.50James Cooke
357€4 Aflantic Ave #945
Ocean View, DE 19970

Max Occupancy: 6; 3 Bedrooms-2.5 Baths
Bedding 1: Q, Bedding2:2T, Bedding 3: U

Reservation Number: 69688
Arrive: 1 1 13012017 - DeparL 0212812018

Unit: 431 Lekites Avenue - Phone: (302) 829'8367
Beach Hollow - BethanY Beach

4318H Beil

ALL BALANCES DUE 30 DAYS PRIOR TO CHECK-IN. CHECK IN 3:OO PM'ICHECK

KEYS/PERMITS/PASSES TO BE PICKED I.IP FROM AND RETURNED TO THE WILGUS
OtlT l0:00Atui
RENTAL OFIFl(]I:

Itas oo control.

i,nro it,* pr.cmises: or charges frrr cxtm cleining.'l'he srlff of witgui Associatq rvtll detertnine all aeeessary repairs

rcsult in an nclclitional charge.

provided by rhe laws of Dekrvare. Any pnymenr or r"ni *uir* up tn the tirn. ol det:ault shnll be tbrfeitctl ancl rctninetl by owner as tiquidrrte<l tlantages for

Gues!'s breach of contract.

{lgr.eemeru for any roason, Agenr lvill un<Jenake masonilble $ffo,ts ro re-rerrr rhe propeny. {iuesi must ?rjt 
(eque$ filr canccllation in rvriting to tlre

(iuest. If the propeny is ngr rcn(ed ro a rhird party, rhin rhc defaulting Oue:il lvill rcntain o*ponsible fbr the entire rsntal anlount

any alleged rle ficiency in rhe prcmises or ro clrim,tiur iir'* prop.nyiras been misr"epre.sertted to crstt eitlrer by Agcnt or olvner' *No REI?UNDS wlLL

BE CIVEIT.

then this agreement shall not be sflbcted.
g. Guestwilpayaltrretoll clargesrvherearelephoueisinstailedandwillpayanarlditional$50,00collectionfeeifAgenthascausetobill 

Grrestforsaid

toll charges.

hc insur-14 or suftcrerl upoJthe premise* lionr rury cause rvhatsoevcr durlng dle rerm ol this agreoment'

lcpaiLs trnri cleaning to rendy the premises for the next rcntal prlriotl'

GUEST COPY CONTINLIED ON I]A('ii



Re

STATE oT DeIewRRE
Punuc Senvrce Conanarssror.r

86 I SILVER LAKE BLVD.
Ceruruoru BurLDrNG, SutrE 1OO

DOVER, DEI-RwRRE 19904
TeLEpHorur: (3O2) 7 36-7 5OO

July 29,2019

To: The Parties and Service List of PSC Docket No. l9-0279

IN THE MATTER OF THE FORMAL COMPLAINT OF JAMES K. COOKE
AGAINST DELMARVA POWER & LIGHT COMPANY REGARDING A
DISPUTED ACCOUNT (Filed April 22, 2019)

Dear Parties:

This is to memorialize today's conference call. The parties have agreed as follows (and I concur):

(i) The parties will conduct additional discovery by Wednesday, July 31,2019;
(ii) The parties will respond to discovery by Wednesday, August7,2019;
(iiD A pre-hearing conference call will be held on Monday, August 26,2019, at 10:00

a.m., the call-in number is (302) 736-7502;
(iv) A tentative date for the Evidentiary Hearing is scheduled for Thursday, August 29,

2079, at 10:00 a.m. The hearing will take place at the Delaware Public Service

Commission in the Hearing Room, 861 Silver Lake Blvd, Suite 100, Dover, DE
19901.

Thank you, please do not hesitate to contact me with any questions contained herein.

Respectfully,

/s/ Glenn Kenton

Glenn Kenton, Hearing Examiner

Fxhibit No. CD



To

Re

STATE oF DELAWARE
Pu ettc SERVIcE Conanarssror.t

86 I SILVER LAKE BLVD.
CANNoN BUILDING, SUITE I OO

DoVER, DELAWARE 199C4
TgrepHorue: (3O2 7 36-7 5OO

August 26,2019

The Parties and Service List of PSC Docket No. l9-0279

IN THE MATTER OF THE FORMAL COMPLAINT OF JAMES K. COOKE
AGAINST DELMARVA POWER & LIGHT COMPANY REGARDING A
DISPUTED ACCOUNT (Filed April 22, 2019)

Dear Parties:

This is to memorialize today's conference call. The parties have agreed as follows (and I concur):

At the request of the parties, the Evidentiary Hearing currently scheduled for l0:00
a.m, August 29,2019, is continued in order for settlement discussions to
continue. Should those discussions not be productive, the parties will consult

among themselves and propose to me an alternative date for a rescheduled

Evidentiary Hearing.

Thank you, please do not hesitate to contact me with any questions contained herein

Respectfully

/s/ Glenn Kenton

Glenn Kenton, Hearing Examiner

(i)

ffixhibit No,-7



Starnes, James (DOS)

From:
Sent:
To:
Cc:

Hearing Examiner < HEKenton@comcast.net>
Tuesday, October 22,2019 B:22 AM
HEKenton

Orr, Lindsay:(PHl); kcooke352@aol.com; lorii, Regina (DOS); Hemphill, Samantha (DOS);

Misner, Samantha (DOS); Maucher, Andrea (DOS); Starnes, James (DOS)

Cooke Complaint - Docket 19-0279 ScheduleSubject:

Ms. Orr, Ms. lorii& Mr. Cooke,

I have now been advised that the schedule is acceptable to Mr. Cooke.

As I stated, because of the delay to date I will push the schedule back a few days. Accordingly, the schedule for
Delmarva's anticipated Motion to Dismiss is as follows:

Tuesday, October 29 - Motion to Dismiss due
Tuesday, November 12 - Answer due
Thursday, November 21 - Reply due

Glenn Kenton
Hearing Examiner

On Oct 17,2019, at 9:26 AM, HEKenton <hekenton@comcast.net> wrote:

Ms. Orr, Ms. lorii and Mr. Cooke,

Although Delmarva and DPA have agreed to the suggested schedule with respect to Delmarva's
requesttofile a Motion to Dismiss, repeated attemptsto learn of Mr. Cooke'sacceptance of this
schedule (or an alternative schedule) have been unsuccessful.

Under such circumstances, given the right of Delmarva (or any other party) to file a Motion to Dismiss,
I would be normally inclined to accept Delmarva's suggested schedule at this time. However, I have

been advised that Mr. Cooke says he intends to meet with prospective counsel this week. Under such
circumstances, given that to date Mr. Cooke is not represented by counsel, I will await hearing from Mr.
Cooke or his counsel through the close of business Mondav, October 21, 2019 as to his position on the
proffered schedule - or an alternative schedule?

Should I not hear from Mr. Cooke or his counsel by that deadline, I will set the schedule. lt will likely
be the schedule proposed by Ms. Orr, pushed back a few days because of the delays to date.

Respectfully,
Glenn Kenton
Hearing Examiner

From: Orr. Lindsav:(PHl)
Sent: Thursday, October LO,2OI9 1:34 PM

To: Hearing Examiner
Cc: lorii, Reeina (DOS); kcooke352@aol.com; Hemphill, Samantha (DOS); Misner, Samantha (DOS);

Slater, Andrew C. (DOS); Maucher, Andrea (DOS); Regina lorii, James.starnes@delaware.gov

Subject: RE: Cooke Complaint - Docket t9-O279

,ffixh;bit Ne* L
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An Fxr.lorr Conrparry
Renee E. Suglia
Assistant General Counsel

U.S. marl

92DC42

PO Box 6066

Newark. DE 19714-6066

302.429.3765 - Telephone
302.429.380 1 - Facsimils

Renee,Suglia@pepcoholdings.com

All other elelivenes

92'Jc4?.

500 N Wakefield Drrve

Newark, DE '19702

October 29,2019

Via Delafile
Ms. Donna Nickerson, Secretary
Delaware Public Service Commission
Cannon Building, Suite 100
861 Silver Lake Boulevard
Dover, DE 19904

Re In the Matter of the Formal complaint of James K. cooke Against Delmarva
Power & Light company Regarding a Disputed Account (Filed Aprir}z,
2019), PSC DocketNo. l9-0279-
Delmarva Power & Lisht Company's Motion to Dismiss

Dear Secretary Nickerson,

Enclosed please find Delmarva Power & Light Company's Motion to Dismiss in the
above-captioned matter, along with an Affidavit in Support.

should you have any questions, please do not hesitate to contact me.

Respectfully,

Renee E. Suglia (Del. I.D. 4508)

Attachment
cc: Service List

Exhibit No" 7



IN THE PUBLIC SERVICE COMMISSION OF THE STATE OF DELAWARE

IN THE MATTER OF TFIE FORMAL COMPLAINT
OIT JAMES K. COOKE ACAINST DELMARVA
POWER & LIGFIT COMPANY RECARDING
A DISPUTED ACCOUNT (FILED APRIL 22,2019)

Dated: October 29,2A79

Delmarva Power & Light Companv's Motion to Dismiss

PSC Docket No. 19-0279

Renee E. Suglia (DE Bar 450S)
Assistant General Counsel
Delmarva Power & Light Company
PO Box 6066
Newark, Delaware 19714
(302) 42e-376s
(302) 429-3801 (fax)

)
)

)
)

1



Complainant James K. Cooke ("Complainant" or'oMr. Cooke") requested three specific

forms of relief in his Formal Complaint (the "Complaint"). Delmarva Power & Light Company

("Delmarva Power" or the "Company") has satisfied all three of those requests for relief.

Accordingly, no issues remain to be litigated. Therefore, Delmarva Power, by and through its

undersigned counsel, hereby moves that the Complaint be dismissed with prejudice.

NATURE AND STAGE OF THE PROCEEDINGS

Complainant filed his Complaint in this docket on April 22,2019. The Delarvare Division

of the Public Advocate (the "DPA") filed a statlltory notice of intervention on May 10,2019.

Delmarva Power filed an Answer to the Complaint on May 20, 2019. On June 24, 2019,

Complainant filed a document styled an "Amended Complaint," which the Hearing Examiner

ultimately determined should be treated as a'oResponse to Delmarva Power & Light's Answer to

the Fonnal Complaint," as he had allowed for in the Procedural Schedule. The parties exchanged

two rounds of discovery, and an evidentiary hearing was scheduled for August 29, 2019.

Following the exchange of discovery, Mr. Cooke requested a continuance of the August 29tl'

hearing date so the parties could engage in settlement negotiations. Unfortunately, the settlement

negotiations reached an impasse. Delmarva Power did, however, take steps to provide Mr. Cooke

with all of the relief he requested in his Complaint. Accordingly, the Hearing Examiner agreed to

accommodate Delmarva Power's request to file a Motion to Dismiss and issued a briefing schedule

to govem such a motion. In accordance with that schedule, and pursuant to 26 Del. Admin. C. $

l00l-2.7, this is Delmarva Power's Motion to Dismiss.

2



FACTUAL BACKGROUND

1. Since at least 2007, Delmarva Power has accepted applications for service from

realtors on behalf of their clients to lessen the burden on new homebuyers and renters, especially

for seasonal properties.l The realtor must submit an application to Delmarva Power to obtain log-

in credentials to access the online application system.2 Then, for any individual service requests,

the realtor must complete the online Broker Turn-On/Turn-Off Application, which requires the

same information that would be required if the individual requested service personally.3

2. A separate process applies to landlords or property owners requesting service in the

name of their tenants. The document Mr. Cooke referenced in and attached to his Complaint

entitled "Property Manager/Landlord Start/Stop Service Lease Holder Authorization Form" (the

"Lease Holder Authorization Form") applies only to landlords or property owners.4 It does not

apply to realtors such as Wilgus.s

3. On November 30, 2017, Wilgus Associates, Inc. ("Wilgus") requested service in

Mr. Cooke's name at 431 Lekites Avenue #5, Bethany Beach, Delaware 19930 (the "Property").6

Mr. Cooke had previously signed lease documents acknowledging "Guest to pay all utilities, i.e.

electric Wilgus provided Mr. Cooke's Social Security Number and phone number through

Delmarva Power's online Broker Turn-On/Turn-Off Application.8 Delmarva Power determined,

I Response to DPA-1.3.
2 Response to DPA-1.3.
3 Response to DPA-1.3.
a Answer at 3. The Lease Holder Authorization Form was not put into use until 2019 and therefore
was not required even by landlords and property owners at any time relevant to this action,
Response to DPA-1.11; Response to DPA-2.21.
s Answer at 3.
6 Answer at 2.
7 Answer at2 & Ex, A.
I Response to JKC-3.

3



based on the Social Security Number Wilgus provided, that the James Cooke for whom Wilgus

had requested service had an outstanding prior balance at a different address.e Accordingly,

Delmarva Power rejected the request, and service remained in the name of the owner of the

Property, Dolf Biel.ro

4. Mr. Cooke apparently moved into the Property. Mr. Cooke did not make payment

of his prior outstanding balance.

5. On or about February 28,2018, Delmarva Power received a check from Catholic

Charities for $915 for the Property, so it applied the amount to the active customer's account,

which, at that time, was Dolf Beil.l I

6. OnMarch lz,2}ls,Mr.BeilcalledDelmarvaPowerregardingthe$gl5creditthat

had been made to his account for the Property.r2 Mr. Beil advised that he thought the credit had

been applied to his account in error and that he had not apptied for any energy assistance.l3 On or

about that same date, Mr. Cooke also called Delmarva Power and asked why his $915 Home

Energy Assistance Award had been applied to his landlord's account and stated that part of the

award was supposed to be applied to his prior account.14 Delmarva Power's Community Outreach

team contacted Catholic Charities, who confirmed that Mr. Cooke, although not a Delmarva Power

customer at that time, was, in fact, the individual who had applied for utility assistance at the

Property and that part of the $915 Home Energy Assistance Award was intended to be applied to

his prior account.l5

e Response to PSC-3
lo Answer at 2.
ll Response to PSC-S.
12 Amended Response to PSC-4.
l3 Amended Response to PSC-4.
la Amended Response to PSC-4.
ls Amended Response to PSC-4; Response to JKC-2.10
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7. Once the Home Energy Assistance Award satisfied the outstanding balance on Mr.

Cooke's prior account, Deimarya Power retroactively granted service to the Prope(y in his name

back to the original request date.l6 Delmarva Power issued revised bills for the Property to Mr.

Cooke in his name for the amount of time Mr. Cooke had leased the Property.lT The Home Energy

Assistance Award that previously had been granted to Petitioner was applied to the amount billed

to Petitioner.ls Ultimately, the full arnount of the Home Energy Assistance Award was credited

to Mr. Cooke.le

8. At the time the final bill was issued for Mr. Cooke's account for the Property, the

balance owed totaled $ 183.1 L2o

9. Delmarva Power has now removed Mr. Cooke as a customer of record for the

Property per his request and reversed all charges to him from the Property. Delmarva Power's

credit department has contacted the collections agency, National Recovery Agent, to cancel the

collection of any outstanding sums.

10. Now that all the charges have been reversed, Mr. Cooke has a zero balance with

Delmarva Power. Mr. Cooke's prior account actually has a credit balance with excess agency

fi.rnds that will be returned to the agency. An updated billing statement, prepared by Affiant Gary

A. Nye, is attached hereto as Exhibit A. Mr. Cooke's account for the Property has also been

undone and adjusted accordingly. See aftached, as Exhibit B, an updated billing statements

prepared by Affiant, Gary Nye.

l6 Amended Response to PSC-4.
I7 Answer at 3.
l8 Answer at 3.
re Response to PSC-7. PSC-8, Attachments I and 2
20 Answer at 3.
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ARGUMENT

11. Delmarva Power has already provided Mr. Cooke with all of the relief he requested

in his Complaint, making his Complaint moot and subject to dismissal with prejudice.

Additionally, while Mr. Cooke did not request any specific relief with respect to Delmarva Power's

process of allowing realtors to request service in the name of tenants, Delmarva Power is taking

steps to amend that process, which should cure the concerns of the DPA in this docket.

A. Mr. Cooke Received All Of The [Ie Reouested In His Comnlaint.

12. Mr. Cooke requests tfuee forms of relief in his Complaint: (1) "Delmarva Power to

cease any and all collection efforts against James Cooke and remove from his credit file;" (2)

"Have National Recovery Agency delete collection account from James Cooke's credit;" and (3)

Refund to James Cooke 5654.22 illegally given to Beil."2l Mr. Cooke has already received each

of these three iterns of relief, making his Complaint moot and subject to dismissalwith prejudice.

13. With respect to the first request for relief, as stated earlier, Delmarva Power has

removed Mr. Cooke as a customer of record for the Property at his request and reversed all charges

to him from the Property. As such, Deimarva Power has in fact "eeasefd] any and all collection

efforts against James Cooke and remove from his credit fiIe," as requested by Mr. Cooke, making

his first request for relief moot.

14. With respect to the second request for relief, as stated earlier, Delmarva Power's

credit department has contacted the collections agency, National Recovery Agent, to cancel the

collection of any amounts due from Mr. Cooke related to the Property. As such, Delmarva Power

has in fact contacted "National Recovery Agency [to] delete collection account from James

Cooke's credit," as requested by Mr. Cooke, making his second request for relief moot.

6

2r Complaint at2-2.



15. With respect to the third request for relief, as discussed above, Delmarva Power has

credited Mr. Cooke with the entire $915 Home Energy Assistance Award. As such, Delmarva

Power has in fact "refund[ed] to James Cooke" the amount initially credited to Mr. Beil, making

this third request for relief moot.

16. Delmarva Power has satisfied all three of Mr. Cooke's requests for relief, making

his claims moot. To the extent Mr. Cooke argues he is entitled to damages, such an award is both

unwarranted and outside the Commission's jurisdiction.22 Accordingly, Mr. Cooke's Complaint

must be dismissed.

B. Delmarva Power Is Amending Its Realtor Application Process To Require A
Tenant Sisnature-

17. While Mr. Cooke did not request any relief with respect to Dehnarva Power's

general process of allowing realtors to request service in the name of tenants, he did complain that

"Delmarva Power failed to request or receive the required Lease Holder Authorization Form with

the tenant's contact information and signature."23 Additionally, Delmarva Power understands that

the DPA is very interested in the realtor application process and that that interest drove them to

intervene in this docket. Accordingly, while it is procedurally proper to dismiss this complaint

now that Complainant's claims are moot, Delmarva Power will also address the overall realtor

application process.

22 In tlze Matter of the Comptaint fited by Jantes & Vickt Shaw ogainst Chesapeake Utilities Corp.
Concerning Rules & Regrlations Regarding its Tarffi 2013 Del. PSC LEXIS 34 at *2 (March 5,
2013) ("The Commission does not have jurisdiction over the [complainants]' allegations that they
are entitled to monetary damages.") (citing Artesian Water Co. v. Cynwyd Club Apts., lnc.,297
A.2d387,389 (Del. 1972) (Commission does not sit as a court of law and does not adjudicate debt
controversies between parties).
23 Complaint at l-2.
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18. With respect to Mr. Cooke's allegation that "Delmarva Power failed to request or

receive the required Lease Holder Authorization Form with the tenant's contact information and

signature," as noted above, the document Mr. Cooke referenced in and attached to his Complaint

entitled "Property Manager/Landlord Start/Stop Service Lease Holder Authorization Form"

applies to requests for service from landlords and property managers on behalf of their tenants

only and does not apply to requests for service from realtors like Wilgus.2a Additionally, the Lease

Holder Authorization Form was not put into use until20l9 and therefore was not required at any

time relevant to this action.25

19. With respect to Delmarva Power's realtor application process in general, the

Company's electric tariff allows individuals or entities other than the one in whose name service

is being requested to make the request for service. The tariff inch.rdes within its definition of

"Applicant" any person, corporation, or other entity that "complies completely with all Company

requirements for obtaining electric or any other service provided for in this Tariff' as well as any

person, corporation, or other entity that "has filed and is awaiting Company approval of its

application for service."26 A realtor, landlord, or property owner can meet such requirements.

20. That being said, Delmarva Power understands that the DPA has concems about the

fact that the realtor application process does not require a signature from the tenant in whose name

the realtor is requesting service. Accordingly, the Company is in the process of adjusting the

realtor application process to more closely align with the landlord application process and require

a tenant signature as part of the application process, Delmarva Power believes this should satisfy

the DPA's concerns.

2a Answer at 3.
25 Response to DPA- I .l 1 ; Response to DPA-2.21 .

26 Response to DPA-2.15; P.S.c. Del. No. 8 - Electric, Fourth Revised Leaf No. 4.
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CONCLUSION

WHEREFORE, for the reasons dissussed above, Delmarva Power respectfully requests

that the Complaint be dismissed with prejudice.

Respectfu lly Submitted,

Renee E. Suglia (DE Bar 4508)
Assistant General Counsel
Delmarva Power & Light Company
PO Box 6066
Newark, Delaware 19714
(302) 429-376s
(302) 429-3801 (fax)
renee.susl ia@pepcoholdings.com

Dated: October 29,2A19
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IN THE PUBLIC SERVICE COMMISSION OF THE STATE OF DELAWARE

IN THE MATTER OF THE FORMAL COMPLAINT
OF.IAMES K. COOKE AGAINST DELMARVA
POWER & LIG]-IT COMPANY REGARDTNG
A DISPUTED ACCOUNT (FILED ApRtL 22.2019)

PSC Docket No. 19-0279

CERTIFICATE OF SERVICE

I hereby certify that on October 29,2019,I caused a copy of the attached MOTION TO

DISMISS to be filed with the Delaware Public Service Commission using Delafile and to be

served on the following persons in the manner indicated.

AND

Petitioner:

Mr. James K. Cooke
35764 Atlantic Ave. #945
Ocean View, DE 19970

Email : kcooke3 52@aol.com

DE

)

)
)

)

S

Service List:
Patricia Gannon

Samantha Misner
Robert Willard, Esq

Regina lorii, Esq.

Andrea Maucher
Drew Slater

Patri cia. Gannon@delaware. gov
Samantha. Misner@delaware. gov
robert.willard@delaware, gov
regina. iorii@delaware, gov

andrea.maucher@delaware. gov
andrew. slater@de I aware. gov

Renee E. Suglia (DE Bar 4508)
Assistant General Counsel
Delmarva Power & Light Company
PO Box 6066
Newark, Delaware 19714
(302) 429-37 6s, (302) 429-3 80 I (fax)
renee.sugl ia@pepcoholdin gs.com



EXHIBIT A



Billing Statement
Service Type: Electric
Account # 50010634348

James Cooke
104 NaomiDr
Millville, DE 19970

Date Transaction Debits Credlts Balance
Security Deposit _*__*$9_5'0,00 ___

$19s.01
$706.99

$131.38
$11.28

1217t17 Deposit Cancel

$338.63
$260.78

($91 5 00)
$26s.59

00)

$137.28

Charqes

($2 75.00)
8t11117 ust Cha

1An2t17 October

11111117 November Charges $117.47

3t13t18 Transfer

11tgt17 Late Fee

($260 78)

$226,96
$748.65
$565.25

00

$700.61
61

$902.00

$51 2.1 3

$649.4'1

$649.41
0.78

($265 5e)
.00

12t8t17 Final Bill Charges

1019t17

8/16/'t9 Credit Refund

6t12t17
7t6t17 Transferred Balance $15.25

916117

10t24t18 ent Reversal

$183.407t14t17 Cha

8t16t19 Balance Transfer

9t12t17 Late Fee $6.38

513118 Balance Transfer

$9"q,2_.oo

$933.38

, $944.66
$a;062.13

{$338 63)

9114117 September

$50.00
$388.63

Pqyng4t_ _ (q100

8/16/19 Agency Payment Transfer

ls .41



EXHIBIT B



Billing Statement
Service Type: Electric
Account# 50012840695

James Cooke
431 Lekites Ave #5
Bethany Beach, DE 19930

Date Transaction Debits Credits Balance

Reve_pgfliqlch Chqgeg * ___ ($

Security Deposit $225.00

($550 54)
February Charges $129.74

March Charges $139.37
Balance Transfer

$129.59

314t19

Reverse Rate Refund

Transfer
($260 78)

8t16hs 15.00 $0.00

Credit

Aqency Payment

April & Mav Cha rges
Final BillCharges

($6e0 00)

($281 43

($664 76

Reverse Februa ry Charges

($129 5e)

$96

15.00)
Janua Charges

25

8116119 Reverse January

$22s.00

$139.46

Reverse Final Bill Charqes

83.40

($139.46
10.2

$664 47

1214t17

419t18

4t4t18
416t18

4110118

5/3/18

8116t19
8t16119

8t16t19

6

81

33.40
72.86

Reverse April & May Charges

_$aQqJ8
$299.46-5J1J9___

6112t18

-,6 
t 1 2t 1 8_ _* * PeppeL!&el!' no

1218118 DE Rate Refund

$_0..?q _
$10.25Reverse Credit

Balance Tranifer

($0 29) $183.11

$1?gLr)
139 37) ($235 71)

($654 22)
($e15 oo)

8116/19
8,116t19

8116119

8t16t19

($2ee 46) ($535 17)

otals 94



IN THE PUBLIC SERVICE COMMISSION OF THE STATE OF DELAWARB

IN TI-IE MATTER OF TFIE FORMAL COMPLAINT
OF.IAMES K. COOKE AGAINST DELMARVA
POWER & LIGI-IT COMPANY REGARDING
A DTSPUTED ACCOUNT (FtLED ApRiL 22.2019)

)

)

)
)

PSC Docket No. 19-0279

AFFIDAVIT OF GARY A. NYE IN SUPPORT OF DELMARVA POWER'S
MOTION TO DISMISS

State of Delaware
SS,

)
)

)County of New Castle

I, Gary A. Nye, hereby deposes and says:

1. I am a Senior Regulatory Assessor for Delmarva Power & Light Company. I am

fully familiar with this matter and the facts set forth below.

2. I respectfully submit this Affidavit in support of Delmarva Power & Light

Company's ("Delmarva Power") Motion to Dismiss, filed contemporaneously herewith.

3. Delmarva Power has removed Cornplainant James K. Cooke as a customer of

record for the property located at 431 Lekites Avenue #5, Bethany Beach, Delaware 19930.

4. Attached to the Motion as Exhibits A and B are tr,vo up to date statements I

prepared showing this.

5. Delmarva Power's credit department has contacted the collection agency,

National Recovery Agent, to cancel the collection of any prior billings issued to Mr. Cooke for

this address,

6. Delmarva Power is in the process of adjusting its realtor application process to

more closely align with the landlord application process and require a tenant signature as part of

the application process.



7. The foregoing statements made by me are true. I am aware that if any of the

foregoing statements are willingly false, I am subject to

Gary

swoRN To AND SUBSCRIBED before me this 29th day of october 2019

MyCommission

NOTARY PUBLIC
STATE OF DELAWARE

My Commission Expires May 19,2020

N

2



Starnes, James (DOS)

From:
Sent:
To:

Hearing Examiner < H EKenton@comcast.net>
Friday, November 15,2019 9:40 AM
kcooke352@apl.com; Renee Suglia; lorii, Regina (DOS); Maucher, Andrea (DOS);

Hemphill, Samantha (DOS); Starnes, James (DOS)

Fwd: Cooke Complaint - Docket 19-0279 deadlines extendedSubject:

Mr. Cooke,

The November 12 deadline for your Answer has passed without receiving your Answer.
After being contacted by Stafl I am advised that you have stated you are going to consult counsel to determine your

further participation. As you are not represented by counsel to date (to my knowledge), the Commission policy is to be

flexible. Nevertheless, Commission deadlines cannot be ignored with impunity.
I will extend the date for your Answer until this Wednesdav, November 20,2019.
I will also extend the date for Reply until Tuesdav, November 26, 2019.
lf you do not file a timely Answer, I will make a prompt decision thereafter.

Glenn Kenton
Hearing Examiner

Begin forwa rded message

From: Hearing Examiner <HEKenton@comcast.net>

Date: October 22,20t9 at7:22:25 AM CDT

To: HEKenton <hekenton@comcast.net>
Cc: "Orr, Lindsay:(PHl)" <Lindsay.Orr@exeloncorp.com>, "kcooke352@aol.com" <kcooke352@aol.com>,
"lorii, Regina (DOS)" <regina.iorii@delaware.gov>, "Hemphill, Samantha (DOS)"

<Samantha.Hemphill@delaware.gov>, "Misner, Samantha (DOS)" <Samantha.Misner@delaware.gov>,

" Ma ucher, And rea (DOS)" <a ndrea.ma ucher@delaware.gov>, "Sta rnes, James"
<James.Sta rnes@delaware.gov>
Subject: Cooke Complaint - Docket t9-0279 Schedule

Ms. Orr, Ms. lorii& Mr. Cooke,

I have now been advised that the schedule is acceptable to Mr. Cooke.

As I stated, because of the delay to date I will push the schedule back a few days. Accordingly, the
schedule for Delmarva's anticipated Motion to Dismiss is as follows:

Tuesday, October 29 - Motion to Dismiss due
Tuesday, November L2 - Answer due
Thursday, November 21" - Reply due

Glenn Kenton
Hearing Examiner

On Oct 17 ,2OL9, at 9:26 AM, HEKenton <hekenton@comcast.net> wrote:

I

Ms. Orr, Ms. loriiand Mr. Cooke, Exhibit NCI.lD


