BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF DELAWARE

IN THE MATTER OF THE TARIFF FILING )

BY CANTWELL WATER COMPANY TO MAKE )
RATE AND TEXTUAL RELATING TO ) PSC DOCKET NO. 10-398T
TURN-ON/TURN-OFF CHARGES )
(FILED NOVEMBER 16, 2010) )

ORDER NO. 7891

This 11" day of January, 2011, the Commission determines and
Orders the following:

WHEREAS, Cantwell Water Company (““‘Cantwell” or the *“Company”) 1is
a regulated water company serving a total of approximately 39 unmetered
customers in Odessa, Delaware; and

WHEREAS, on November 16, 2010, Cantwell Tfiled proposed tariff
provisions with the Commission; and

WHEREAS, the proposed tariff provisions include: a provision
requiring payment of $50 shutoff and $50 turn-on fees (for a total of
$100) where service is discontinued for reason of non-payment of a bill;
a provision allowing the Company to terminate service in case of an
emergency (including an indemnity clause); and provisions regarding
rights and obligations of customers and the Company in the event there
is a bona fide dispute over a bill; and

WHEREAS, Staff has reviewed, and recommends approval of, the
proposed tariff provisions.

NOW THEREFORE, 1T IS ORDERED BY THE AFFIRMATIVE VOTE OF NOT FEWER
THAN THREE COMMISSIONERS:

1. That the tariff provisions proposed by Cantwell Water
Company in its TfTiling with the Commission, dated November 16, 2010,

are hereby approved.
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2. That Cantwell Water Company is hereby notified that it will
be assessed the costs of this proceeding pursuant to 26 Del. C.
§ 114(b).-

3. That the Commission reserves the jurisdiction and authority
to enter such other or further Orders in this matter as may be deemed

necessary or proper.

BY ORDER OF THE COMMISSION:

/s/ Arnetta McRae
Chair

/s/ Joann T. Conaway
Commissioner

/s/ Jaymes B. Lester
Commissioner

/s/ Dallas Winslow
Commissioner

/s/ Jeffrey J. Clark
Commissioner

ATTEST:

/s/ Alisa Carrow Bentley
Secretary




