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500 N. Weakefield Drive

power Mewark, DE 19702

P.0. Box 6066
Newark, DE 19714-6066

A PHI Company
302.429.3143 - Telephone

: : 302.429.3801 - Facsimile
Pamela J. Scott pjscott@pepcoholdings.com

Assistant General Counsel

March 18, 2014

VIA HAND DELIVERY ANI__)_ELECTRONIC MAIL
“Alisa Bentley

Secretary

Delaware Public Service Comtission

861 Silver Lake Boulevard '

Dover, DE 19904

Re:  PSC Docket No. 12-546 - Delmarva Power & Light Company
Gas Base Rate Case Compliance Filing for IMU Phase-In Rates

Effective July 1, 2014
Dear Ms. Bentley:

Attached please find the compliance filing of Delmarva Power & Light Company
(Delmarva or Company) in Docket No, 12-546, for purposes of implementing the IMU Phase-In
rate changes that will become effective on July 1, 2014. This filing is being submitted in
compliance with the terms and conditions of the Settlement Agreement approved by the Public
Serve Commission in Order No. 8465 in this Docket. In support of this compliance filing,
included are several attachments, as follows:

¢ Aftachment A: consists of the workpapers that identify the revenue requirement
associated with the AMI Regulatory Asset Balance to be put into rates effective July 1,
2014, pursuant to the provisions of Section I1.C.2.a. of the Settlement Agreement
($447,629);

» Attachment B: consists of the rate design workpapers to implement the $447,629
revenue requirement outlined in Attachment A;

* Attachment C: consists of the compliance tariffs which implement the total revenue
requirement to become effective July 1, 2014;

s Attachment D: consists of billing comparisons that detail the impacts of the July 1, 2014
rates;

e Attachment E: consists of the documentation supporting the capabilities associated with

- thieJuly-15-2014 Phase-In-date-as outlined-itr Seetions I C-3-through-5 o f the-Settlement =
Agreement.



As demonstrated by the documentation provided in Attachment E, Delmarva has met the
requirements as outlined in the Settlement Agreement. Section II. C.4. of the Settlement
Agreement requires that this filing be made 105 days before each phase in date, which, for the
July 1, 2014 phase in date, is March 18, 2014, :

As always, should you have any questions or reguire any further information, please feel
free to contact either me (302-429-3413) or Heather Hall (302-454-4828) at your convenience.

v o Service List in Docket No. 12~546




Attachment A




DELMARVA POWER & LIGHT COMPANY
DOCKET NO. 12-546
IMU REGULATORY ASSET BALANCE - JULY 2014 PHASE-IN RECOVERY REVENUE REQUIREMENT

LINE # ITEM JAN. 2014
1 AMI REGULATORY ASSET BALANCES @ JAN. 31, 2014 $
2 LOSS ON EARLY RETIREMENT 2,670,712
3 DEFERRED O&M EXPENSES ' 3,308,931
4 AMI-RELATED RETURNS 495,816
5 INCREMENTAL DEPRECIATION EXPENSE 384,073
6  AMI O&M SAVINGS (350,887)
7  TOTAL 6,508,645
8 PHASE-IN RECOVERY % 50%
9  AMI REGULATORY ASSET BALANCE 3,254,323
10
11 REVENUE REQUIREMENT
12 EARNINGS
13 AMORTIZATION 216,955
14  STATE INCOME TAX (18,875)
15 FEDERAL INCOME TAX ' (69,328)
16 EARNINGS 128,752
17
18  RATE BASE :
19 BEGINNING BALANCE 3,254,323
20  AMORTIZATION (216,955)
21 ENDING BALANCE _ 3,037,368
22  AVERAGE BALANCE 3,145,845
‘23 DEFERRED STATE INCOME TAX - (273,689)
24  DEFERRED FEDERAL INCOME TAX (1,005,255)
25  NET RATE BASE ' 1,866,902
26
27  REVENUE REQUIREMENT
28 EARNINGS , 128,752
29 : .
30 RATEBASE 1,866,902
31 RATE OF RETURN ‘ 7.29%
32  RETURN ON RATE BASE 136,097
33
34  TOTAL : 264,849
35  REVENUE CONVERSION FACTOR 1.69013
36  TOTAL REVENUE REQUIREMENT 447 629




Attachment B
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Attachment C




Leaf No.: 37

Delmarva Power & Light Company Revision: Fifty-fifth
P.S.C. Del. No. 5 - Gas Revised: March 18, 2014
RATES AND CHARGES
CORE SALES RATE LEAF

SERVICE CLASSIFICATION BASE RATE BASIS
Residential Gas Sales Service (“RG™) .
Customer Charge $11.41 per month
Delivery Charge $0.50229 per CCF
Space Heating Delivery Charge 1/

Over 50 CCF $0.40306 per CCF
Environmental Surcharge Rider $0.00059 per CCF
Gas Cost Rate (GCR) $0.62106 per CCF
General Gas Sales Service (“GG™)
Customer Charge $34.37 per month
Delivery Charge

First 750 CCF $0.41726 per CCF

Over 750 CCF $0.31167 per CCF
Environmental Surcharge Rider $0.00059 per CCF
Gas Cost Rate (GCR) $0.62106 per CCF

Gas Lighting Sales Service (“GL™)

(Estimated Usage - 15 CCF per month) -
Monthly Charge $7.06 per gas light

Gas Cost Rate (GCR) $9.32 per gas light

Medium Volume Gas Sales Service (“MVG”) '

Customer Charge $674.36 per month

Demand Charge ' $ 15.98 per MCF of Billing MDQ
Delivery Charge 2/ $0.51276 per MCF

Environmental Surcharge Rider $0.00591 per MCF

Gas Cost Rate (GCR) Demand Charge - $11.9198 per MCF of Billing MDQ
Gas Cost Rate (GCR) Commodity Charge 2/  $4.2536 per MCF

Large Volume Gas Sales Service (“L.VG™) '

Customer Charge $1,010.59 per month

Demand Charge $9.84 per MCF of Billing MDQ
Delivery Charge 2/ $0.12335 ~ per MCF

Environmental Surcharge Rider $0.00591 per MCF

Gas Cost Rate (GCR) Demand Charge $11.9198 per MCF of Billing MDQ
Gas Cost Rate (GCR) Commodity Charge 2/  Varies per MCF

Public Utilities Tax: 4.25% Applies to all non-residential services, including the GCR, unless pursuant to Title
30 Chapter 55, the Customer is eligible for a different tax rate or is exempt from such tax.

City of Wilmington Local Franchise Tax: 2% Charged on all non-exempt services, in the City of Wilmington,
including the GCR.

Utility Facility Relocation Charge For applicability refer to Rider UFRC on Leaf No. 81

1/ Gas used by Customers with permanently installed gas-fired space heating equipment qualifies for the space

“heating delivery rate for-all gas used in excess of 50 cef for the billing njoriths of Octobér thréugh May, inglisive,

2/ Il LVG and “Electing” MVG Customers pay a monthly Commodity Charge GCR based upon the system

Weighted Average Commodity Costof Gas(“System WACCOG™). - “Non-Electing MV G Custorners pay the
annual GCR Commodity Charge listed here.

Order Nos, Filed: March 18,2014
Docket Nos. ‘ Effective with Usage On and After July 1, 2014

Proposed



Leal No.: 37a

Delmarva Power & Light Company ' Revision: Seventh
P.S.C. Del. No. 5 - Gas _ Revised: March 18, 2014
RATES AND CHARGES
CORE SALES RATE LEAFE
SERVICE CLASSIFICATION BASE RATE BASIS

Large Volume Gas Sales Service-Qualified Fuel Cell Provider-Renewable Capable Power Production
(“LVG-QFCP-RC™

Customer Charge $1,086.02 per month

Demand Charge $6.897670 per MCF -of Billing MDQ

Capital Recovery Charge Varies per Customer’s Executed Service
. Agreement

Environmental Surcharge Rider $0.00591 per MCF

Gas Cost Rate (GCR) Commodity Charge 1/ Varies per MCF

Public Utilities Tax; 4.25% applies to all non-residential services, unless pursuant to Txtle 30 Chapter
55, the Customer s eligible for a different tax rate or is exempt from such tax.

City of Wilmington Local Franchise Tax: 2% charged on all non-exempt services, in the City of
Wilmington.

Utility Facility Relocation Charge - For applicability refer to Rider UFRC on Leaf No. 81

1/ All LVG-QFCP-RC customers pay a Commodity Charge Rate based upon the Gas Daily Average
(GDA) for Transco Zone 6 Non-New York price plus any premiums incurred by Delmarva to
provide this service, '

Order Nos. Filed: March 18,2014
Docket Nos. Effective with Usage On and After July 1, 2014

Proposed



Leaf No.: 38
Delmarva Power & Light Company Revision: Fifty-first
P.S.C. Del. No. 5 - Gas Revised: March 18, 2014

RATES AND CHARGES
CORE TRANSPORTATION RATE LEAF

' BASE

SERVICE CLASSIFICATION RATE BASIS
General Volume Firm Transportation

Service (“GVFT™)
Customer Charge $119.76 per month
Delivery Charge :

First 750 CCF $0.41726 per CCF Redelivered

Over 750 CCF | $0.31167 per CCF Redelivered
Balancing Fee Non-Base Rate - $0.03337 per CCF of Imbalance Volumes
Environmental Surcharge Rider $0.00059 per CCF '
Medium Volume Firm Transportation

Service (“MVET™)
Customer Charge $749.79 per month
Demand Charge $15.98 per MCF of Billing MDQ
Delivery Charge $0.51276 per MCF Redelivered
Balancing Fee Non-Base Rate $0.3337 . per MCEF of Imbalance Volumes
Environmental Surcharge Rider $0.00591 per MCF
Large Volume Firm Transportation

Service (“LVFT™) .
Customer Charge $1,086.02 per month
Demand Charge $9.84 per MCF of Billing MDQ
Delivery Charge $0.12335 per MCF Redelivered
Balancing Fee Non-Base Rate $0.3337 per MCF of Imbalance Volumes
Environmental Surcharge Rider $0.00591 per MCF
Standby Service (“SBS™)
Demand Charge Non-Base Rate $11.9198 per MCF of Standby MDQ
Commodity Charge Monthly System WACCOG per MCF

(adjusted for losses and unaccounted for)

Utility Facility Relocation Charge For applicability refer to Rider UFRC on Leaf No. 81

Public Utilities Tax: 4.25% Applies to all non-residential services, including the GCR, unless pursuant to
Title30 Chapter 55, the Customer is eligible for a different tax rate or is exempt from such tax.

City of Wilmington Local Franchise Tax: 2.00% Charged on all non-exempt Services, in the City of
Wilmington, including the GC.

Order No. Filed: March 18,2014
Docket No. . Effective with Usage On and After July 1, 2014

Proposed



Delmarva Power & Light Company
P.S.C. Del. No. 5 - Gas

Leaf No.: 39

Revision: Twenty-eighth
Revised: March 18, 2014

RATES AND CHARGES

NON-CORE RATE LEAF

BASIS

per MCF
per MCF Redelivered

per month

per MCF Redelivered
per MCF Redelivered
per MCF Redelivered
per MCF of
Imbalance Volumes

per month

per MCF Redelivered
per MCF Redelivered
per MCF Redelivered
per MCF Redelivered

' BASE MIN MAX NON-BASE
SERVICE CLASSIFICATION RATE RATE RATE RATE
Flexibly Priced Gas Service (“FPS”)
Commodity Charge 1/ Varies N/A
No Notice Swing Charge $ 0.15000
. Medium Volume Interruptible Transportation Service (“MVIT™)

Customer Charge $749.79
Delivery Charge (2)

Option 1 $ 1.30000

Option 2 $0.01 $3.27

Option 3 Negotiable :
Balancing Fee $0.3337
Large Volume Interruptible Transportation Service (“LVIT”)
Customer Charge $1,086.02
Delivery Charge (2)

Option 1

First 5,000 MCF $ 1.30000
Over 5,000 MCF $ 0.36000
Option 2 $0.01 $1.00
Option 3 Negotiable

Balancing Fee

Quasi-Firm Transportation Service (“QFT")

Customer Charge Negotiable
Demand Charge Negotiable
Delivery Charge (2) Negotiable

Balancing Fee

Public Utilities Tax

$0.3337

$0.3337

per MCEF of
Imbalance Volumes

per Month

per MCF of MDQ
per MCF Redelivered
per MCF of
Imbalance Volumes

-4.25% Applies to all non-residential sefvices, including the GCR, unless

pursuant to Title 30 Chapter 55, the Customer is eligible for a different

tax rate or is exempt from such tax.

City of Wilmington
Local Franchise Tax

Utility Facility Relocation Charge

2.00%

Charged on all
non-exempt services,
in the City of
Wilmington,
including the GCR

For applicability refer to Rider UFRC on Leaf No. 81

1/ Minimum Rate is the monthly system WACCOG plus 10sses and unaccounted for unless gas is acquired

specificalty for, plus-$0:01-per-Mcf:~

2/ Minimum and maximum rates do not include the applicable $0.00000/Mcf charge on QFT, MVIT and LVIT.

Order No.
Pocket No.

Proposed

Filed: March 18, 2014

Effective with Usage On and After July 1, 2014



Delmarva Power & Light Company
P.S.C. Del. No. 5 - Gas

Leaf No.: 37
Revision: Fifty-feusthfifth
Revised: JanwaryMarch 17§, 2014

" annual GCR Commodity Charge listed here.

RATES AND CHARGES
CORE SALES RATE LEAF
SERVICE CLASSIFICATION BASE RATE BASIS
Residential Gas Sales Service (“RG™)
Customer Charge $11.3441 per month
Delivery Charge $0.4994150229 per CCF
Space Heating Delivery Charge 1/
Over 50 CCF $0.4007540306 per CCF
Environmental Surcharge Rider $0.00059 per CCF
Gas Cost Rate (GCR) $0.62106 per CCF
General Gas Sales Service (“GG”™)
Customer Charge $34 4737 per month
Delivery Charge
First 750 CCF $0.4448741726 per CCF
Over 750 CCF $0.3058931167 per CCF
Environmental Surcharge Rider $0.00059 per CCF
Gas Cost Rate (GCR) $0.62106 per CCF
Gas Lighting Sales Service (“GL™)
(Estimated Usage - 15 CCF per month)
Monthly Charge § 7.0200 per gas light
Gas Cost Rate (GCR) $9.32 per gas light
Medium Volume Gas Sales Service (“MVG”™)
Customer Charge’ $670-50674.36 per month
Demand Charge $ 158998 per MCF of Billing MDQ
Delivery Charge 2/ $0.5098251276 per MCF
" Environmental Surcharge Rider $0.00591 per MCF
Gas Cost Rate (GCR) Demand Charge $11.9198 per MCF of Billing MDQ
Gas Cost Rate (GCR) Commodity Charge 2/ $4.2536 per MCF
Large Volume Gas Sales Service (“LVG™)
Customer Charge $1,064:86010.59 per month
Demand Charge $9.7884 per MCF of Billing MDQ
Delivery Charge 2/ $0.4226412335 per MCF
Environmental Surcharge Rider $0.00591 per MCF
Gas Cost Rate (GCR) Demand Charge $11.9198 per MCF of Billing MDQ
Gas Cost Rate (GCR) Commodity Charge 2/  Varies per MCF

Public Utilities Tax: 4.25% Applies to all non-residential services, including the GCR, unless pursuant to Title
30 Chapter 55, the Customer is eligible for a different tax rate or is exempt from such tax.

City of Wilmington Local Franchise Tax: 2% Charged on all non-exempt services, in the City of Wilmington,
including the GCR.

Utility Facility Relocation Charge For applicability refer to Rider UFRC on Leaf No. 81

1/ Gas used by Customers with permanently installed gas-fired space heating equipment qualifies for the space
heating delivery rate for all gas used in excess of 50 ccf for the billing months of October through May, inclusive.

2/ ANLVGand “Elécting™ MVG Ciistomers pay a monthly Commodity Charge GCR based upon the system
_Weighted Average Commodity Cost of Gas (“System WACCOG”). “Non-Electing” MVG Customers pay the

Order Nos. 8496-
Docket Nos.-13-34%

Filed: JanuaryMarch 178,2014
Effective with Usage On and After NevemberJuly 1, 20432014

Proposed



Leaf No.: 37a

Delmarva Power & Light Company ' | Revision: SixthSeventh
P.S.C. Del. No. 5 —~ Gas Revised: JapuaryMarch 187, 2014
RATES AND CHARGES |
CORE SALES RATE LEAF
SERVICE CLASSIFICATION BASE RATE BASIS

Large Volume Gas Sales Service-Qualified Fuel Cell Provider-Renewable Capable Power Production
(“LVG-QFCP-RC™

Customer Charge _ $1,079:80086.02 per month

Demand Charge $6.85817897670 per MCF of Billing MDQ

Capital Recovery Charge Varies per Customer’s Executed Service
‘ Agreement

Environmental Surcharge Rider $0.00591 per MCF

Gas Cost Rate (GCR) Commodity Charge 1/ Varies per MCF

Public Utilities Tax: 4.25% applies to all non-residential services, unless pursuant to Title 30 Chapter
55, the Customer is eligible for a different tax rate or is exempt from such tax. -

City of Wilmington Local Franchise Tax: 2% charged on all non-exempt services, in the City of
Wilmington.

Utility Facility Relocation Charge | For applicability refer to Rider UFRC on Leaf No. §1

1/ All LVG-QFCP-RC customers pay a Commodity Charge Rate based upon the Gas Daily Average
(GDA) for Transco Zone 6 Non-New York price plus any premiums incurred by Delmarva to
provide this service.

Order Nos. 8496 Filed: JanwaryMarch 187, 2014
Docket Nos.-+3-348 Effective with Usage On and After NovemberJuly 1, 26432014
e e e il Sch o Riddor Approved ne Fingl

Proposed



Leaf No.: 38

Delmarva Power & Light Company Revision: FiftiethFifty-first
P.S.C. Del. No. 5 - Gas Revised: JanuaryMarch 184, 2014
RATES AND CHARGES

CORE TRANSPORTATION RATE LEAF

BASE

SERVICE CLASSIFICATION RATE BASIS
General Volume Firm Transportation

Service (“GVFT™)
Customer Charge $119.0%76 per month
Delivery Charge

First 750 CCF $0.4148741726 per CCF Redelivered

Over 750 CCF $0.3098931167 per CCF Redelivered
Balancing Fee Non-Base Rate $0.03337 per CCF of Imbalance Volumes
Environmental Surcharge Rider $0.00059 per CCF
Medium Volume Firm Transportation

Service (“MVFET™)
Customer Charge $745-56749.79 per month
Demand Charge $ 15.8998 per MCF of Billing MDQ
Delivery Charge $ 0.5098251276 per MCF Redelivered
Balancing Fee Non-Base Rate $0.3337 per MCF of Imbalance Volumes
Environmental Surcharge Rider $0.00591 per MCF
Large Volume Firm Transportation
- Service (“LVFT™)
Customer Charge $1,679-80086.02 per month
Demand Charge $ 907884 per MCF of Billing MDQ
Delivery Charge $ 01226412335 per MCF Redelivered
Balancing Fee Non-Base Rate $0.3337 per MCF of Imbalance Volumes
Environmental Surcharge Rider © o §0.00591 per MCF
Standby Service (“SBS™)
Demand Charge Non-Base Rate $11.9198 per MCF of Standby MDQ
Commodity Charge Monthly System WACCOG per MCF

(adjusted for losses and unaccounted for)

Utility Facility Relocation Charge For applicability refer to Rider UFRC on Leaf No. 81

Public Utilities Tax: 4.25% Applies to all non-residential services, including the GCR, unless pursuant to
Title30 Chapter 55, the Customer is eligible for a different tax rate or is exempt from such tax.

City of Wilmington Local Franchise Tax: 2.00% Charged on all non-exempt Services, in the City of
Wilmington, including the GC.

Order No. 8496 Filed: JanuaryMarch 184, 2014
Docket No.-+3-348 Effective with Usage On and After NovemberJuly 1, 20432014

. Proposed



" Leaf No.: 39

Delmarva Power & Light Company Revision: Twenty-seventheighth
P.S.C. Del. No. 5 - Gas : Revised: Oetober-30:2643March 187, 2014
RATES AND CHARGES
NON-CORE RATE LEAF
BASE MIN MAX NON-BASE
SERVICE CLASSIFICATION RATE RATE RATE RATE BASIS
Flexibly Priced Gas Service (“FPS™)
- Commodity Charge 1/ Varies N/A per MCF
No Notice Swing Charge § 0.15000 . per MCF Redelivered
Medium Volume Interruptible Transportation Service (“MVIT™)
Customer Charge $745-50749.79 per month
Delivery Charge (2)
Option 1 §  1.30000 per MCF Redelivered
Option 2 , - $0.01 $3.27 per MCF Redelivered
Option3 Negotiable per MCF Redelivered
Balancing Fee ' $0.3337 per MCF of

Imbalance Volumes
Large Volume Interruptible Transportation Service (“LVIT"™)

Customer Charge C $1,679-80086.02 per month
Delivery Charge (2)
Option 1
~ First 5,000 MCF - $ 130000 per MCF Redelivered
Over 5,000 MCE $ 036000 . per MCF Redelivered
Option 2 $0.01 $1.00 per MCF Redelivered
Option 3 Negotiable per MCF Redelivered
Balancing Fee ‘ " $0.3337 per MCF of
Imbalance Volumes
Quasi-Firm Transportation Service (“QFT") '
Customer Charge Negotiable : per Month
Demand Charge Negotiable per MCF of MDQ
Delivery Charge (2) Negotiable per MCF Redelivered
Balancing Fee $0.3337 per MCF of
: Imbalance Volumes
Public Utilities Tax 4.25% Applies to all non-residential services, including the GCR, unless

pursuant to Title 30 Chapter 55, the Customer is eligible for a different
tax rate or is exempt from such tax.

City of Wilmington : '

Local Franchise Tax 2.00% Charged on all
non-exempt services,
in the City of
Wilmington,
including the GCR

Utility Facility Relocation Charge : For applicability refer to Rider UFRC on Leaf No. 81

1/ Minimum Rate is the monthly system WACCOG pius losses and unaccounted for uniess 88s, ;s acqunred

- specifically for, plus $0.01 per Mcf.~

2/ Minimum and maximum rates do not include the applicable $0.00000/Mcf charge on QFT, MVIT and LVIT.

Order No. $465-&-8457 Filed: Qetober38,2043March 187, 2014
Docket No.~12-546-&-13-349F Effective with Usage On and After NovemberJuly 1, 20432014

Eiled-in-Comphance-with-Order-No—Order No—3465-in-Docket No—2-546,
and-Order- No—8457-in-DecketNo—13-349E
Proposed
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Attachment E

AMI/IMU REGULATORY ASSET RECOVERY

Background:

In Order No. 8265, the Commission approved a comprehensive proposed settlement
agreement of Docket No. 12-546 (the “Settlement™). The Settlement approved by the
Commission included, infer alia, the following provision in Section I C. 2. a.:

a. The Parties agree to a phase-in of the recovery of the IMU Asset
into customer rates (the “Phase-In") as follows;

. 50% of the IMU Asset will be put into rates on May 1,
2014,

ii.  The remainder of the IMU Asset will be put into in rates on
March 1, 2015, and

(Settlement at page 6).

Delmarva did not meet the requirements to phase in the rates on May 1, 2014. However,
the Settlement approved by the Commission provided in Section II. C. 6. that:

6. If the requirements for the portion of the Phase-In intended for May 1, 2014
are not met by the Company, then:

a. The portion of the Phase-In originally scheduled to occur on that date will
be postponed until such time as the Company meels the requirements (as set
forth above) to phase in rates on that date, and

(Settlement at page 8).

The Company is makirig this filing at least 105 days prior to the phase-in date for 50% of
the IMU Regulatory Asset to be implemented in rates on July 1, 2014, per Sections II. C. 2. a.
and IL. C. 6. of the Settlement. The Settlement provides that for a period of at least 90 days prior
to the applicable dates, 95% of eligible meters must have been equipped with an activated IMU
device and those IMU devices are functioning as planned. The filings for each portion of the
Phase-In must be made at least 105 days prior to each phase-in date set forth above and include
at least one of the following months: November, December, January, February, March and
__April. This document serves to confirm that, as of February 28, 2014, af least 95% (95.38%) of

eligible meters have been equipped with an activated IMU device. The following table provides

details.
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Demonstration that 95% of the IMUs have been installed and activated:

As of February 28, 2014 (Note 1)

Total Gas Meters 131,655
Number of Ineligible/ Inaccessible Meters 6,804
Total Gas Meters Eligible for IMU 124,851
Threshold Needed to meet 95% of Eligible Meters with IMUs Installed and ,

Activated . 118,608
Actual Number of iIMUs Installed and Activated 119,079
Actual % of installed and Activated Eligible Gas Meters 95.38%
Number of IMUs installed and Activated {119,079) as Correlated to the Number of

Customer Accounts ) 118,386

Below, is a breakdown of the 6,804 gas meters which Delmarva has found to be ineligible or
inaccessible. For this population of gas meters, the Company has not been able to install an IMU
device, despite multiple attempts to contact the'customers at these premises, due to external
forces outside the reasonable control of the Company.

As of February 28, 2014 (Note 1)
Inaccessible/Ineligible Description Number

Blocked Meters: The gas meter is physically blécked and Delmarva is unable to

attach an IMU. 1,003

Periodic Testing Work No Response {PT): The gas meters were identified for the
2013 PT program. Delmarva has attempted to gain access to exchange the meter 776
with a new meter with an IMU with no success.

Meter Access: The gas meters are not accessible, i.e. locked gate, inside home,

2,567
efc.
Vacant: The gas meter is attached to a premise that was vacant at the time of the 164
attempted install at the premise '
Customer Refused: The customer refused the IMU installation at the time of the 90
visits .
No Response: The customer has not responded to any field visits, phone calls or 20
letters.
Miscellaneous: Vicious dog at premises, unsanitary, unsafe, etc. 71

Inactive Acct: The account is inactive, however, it has a gas meter installed and
Delmarva has not been able to gain access to install an IMU. (these are separated 445
| because they do not fall in other categories} . =

Retary-Meters-Commercial-account-IM-currently-in-development 1,416
Dedicated Phone Meters: Commercial account, IMU currently in development 202
6,804
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De’moﬁstration that 95% of the IMUs are functioning as planned and that those IMUs are
99,5% accurate and timely:

Per the Settlement in Section I1. C. 5.:
The IMUs will be considered “functioning as planned” if 95% of the IMU devices have
been sending remote readings that are being used for billing purposes and those readings

are both 99.5% accurate and 99.5% timely.

The information below demonstrates that the IMUs are functioning as planned in that 95% of the
IMU devices have been sending remote readings that are being used for billing purposes.

As of February 28, 2014 (Note 2)

Number of IMUs Instalied and Activated (119,079) as Correlated to the Number of

Customer Accounts 118,386
Threshold Needed to meet 95% sending remote readings used for billing purposes 112,467
Actual Number of IMUs sending remote readings used for billing purposes 114,801
Actual % of iIMUs sending remote readings used for billing purposes 96.97%

In February 2014, 114,801 out of the eligible 118,386 gas accounts had IMUs that were activated
for billing purposes. This percentage equates to 96.97%, and meets the requirements of the
Settlement.

The chart below shows the timeliness and accuracy tracking for the month of February
2014. The Settlement states that “the accuracy rate of 99.5% will be considered achieved if no
more than 0.5% of the bills require adjustment after the bill has been presented for payment to
the customer.” In February 2014, the Company achieved an accuracy rate of 99.5%. In addition,
the Settlement states that the “timeliness rate of 99.5% will be considered achieved if no more
than 0.5% of bills are sent later than three full business days after the final reading within each
customer’s monthly billing period.” In February 2014, the Company achieved a timeliness rate
of 100%.

For the Billing Month of February 2014 {Note 2)

Total Accounts that has IMUs that were used for Billing Purposes 114,801

Accuracy Metric; '

Total Number of Bills with an IMU that were estimated {Note 3) 509

Total Number of Bills with an IMU that were corrected after presentation to the '

customer (Note 4} 61

Total Number of Bills (estimated and corrected = 509 + 61) 570

Total Number of Bills with an IMU reading not estimated or corrected after

presentation to the customer 114,231

Actual % of Bills Meeting Accuracy Reguirement ' 99.50%

Timeliness Metric:c. T

Total Number of Bills sent within the 3 day window . 114,801
| Actual % of Bills Meeting Timeliness Requirement 100.00%
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P

For the month of February, the Company has achieved the accuracy and timeliness requirements
as stated in the Settlement. As it has met the requirements for accuracy and timeliness for
February 2014, the Company will demonstrate that it has met the requirements in the Settlement
for 90 days prior to rate being implemented on July 1, 2014, and as such, is entitled to recovery
of 50% of the IMU Regulatory Asset. T

Notes:

(1) The figures in this table represent the number of meters unless otherwise noted.

(2) The figures in this table represent the number of accounts as billed through C3.

(3) These accounts in the estimated category may been a result of a correction to a prior
months bili. '

(4) If any of these accounts that were corrected were due to an estimated reading (61), they
may have also counted in the category of accounts that were estimated and therefore are
double counted.




