
 

 

 

 

 

 

 

August 31, 2016 
 
Matt Hartigan   
Deputy Director, Delaware Public Service Commission 
861 Silver Lake Blvd #100 
Dover, DE 19904 
 
Dear Mr. Hartigan: 
 

Please find enclosed comments of the American Coalition of Competitive Energy 
Suppliers (“ACCES”), in response to the Delaware Public Service Commission’s (“DEPSC”) 
request for comment regarding DEPSC’s consideration of Direct Energy LLC’s request 
directing Delmarva Power & Light Company to distribute an educational bill insert 
regarding the options available under the contract awarded by the State of Delaware, as 
part of Docket No. 16-0744. 
 

Please do not hesitate to contact me with any questions or concerns regarding our 
Comments. 
 
 
 

Sincerely, 
 
 
 
 
 
Antonio Soruco 
Regulatory Consultant 
American Coalition of 

Competitive Energy Suppliers 
 

Director, Regulatory & Legislative Affairs 
P.R. Quinlan Associates Inc.  
1012 14th Street NW, Suite 903 
Washington, DC 20005 

 
 
Enclosure 
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STATE OF DELWARE 
DELAWARE PUBLIC SERVICE COMMISSION 

 
 
In the matter of the petition of Direct Energy ) 
Services, LLC to request the Public Service  )  
Commission to issue on an expedited basis )   
an order directing Delmarva Power & Light ) Docket No. 16-0744 
Company to distribute an educational bill )                          
insert regarding the options available under ) 
the contract awarded by the State of Delaware) 
                  

The American Coalition of Competitive Energy Suppliers (“ACCES”) appreciates the 

opportunity to provide comments in response to the Delaware Public Service Commission’s 

(“DEPSC” or “Commission”) order of July 26, 2016 in Docket No. 16-0744, seeking written 

comments regarding Direct Energy, LLC’s (“Direct Energy” or “Direct”) petition to require 

Delmarva Power & Light Company (“Delmarva”) to distribute an educational bill insert to 

all of Delmarva’s eligible residential and small commercial customers in Delmarva’s 

Delaware territory,  regarding the options available under the contract awarded by the 

State of Delaware. 

ACCES is a group of competitive electricity and natural gas suppliers committed to 

helping consumers better understand and take advantage of the benefits of energy choice 

and competition in the energy industry.1 As an organization, ACCES is solely focused on 

developing and delivering consumer education resources, in partnership with public 

service commissions, consumer advocates, utilities, and other suppliers. At least one of our 

members is currently an active retail electric supplier in Delaware, but all of our members 

are committed to consumer education in every competitive market in the country. 

                                                 
1 ACCES’s current membership includes Great Eastern Energy, IGS Energy, Infinite Energy, Santanna Energy Services, Shipley 
Energy, SouthStar Energy Services, U.S. Gas & Electric, and WGL Energy Services.  
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The comments below focus primarily on providing suggestions as well as offering 

ACCES’ resources and tools on the topic of enhancing consumer education on energy choice 

in Delaware.   

ACCES supports efforts to educate consumers in Delaware about the energy choice 

options available to them. Energy choice provides Delaware residents and businesses the 

opportunity to identify and select the products and services that best meets their energy 

needs to power, heat and cool their homes, apartments and businesses. It is critical to help 

consumers understand the value of energy choice, to promote consumer engagement, and 

to help them recognize value of competition beyond the potential savings offered by 

competitive energy suppliers. Equally important are the many other benefits and services that 

the competitive market may supply as part of energy choice. Ultimately, an educated consumer 

base which understands the full range of energy choices available and can make informed 

decisions on their own behalf is vital to strengthening the overall energy market. 

In this proceeding the Commission is considering at the request of one supplier 

whether to require Delmarva to distribute a one-time educational bill insert to all of 

Delmarva’s eligible residential and small commercial customers in Delmarva’s Delaware 

territory. The following information would be included in the bill insert: (1) information on 

the ability to shop for an electric supplier; (2) assurances that a customer’s distribution 

service will continue to be provided by Delmarva; (3) a summary of the Electric 

Affordability Committee program; and (4) a description of the retail products along with 

the terms and conditions being offered by Direct Energy under the contract awarded by the 

state of Delaware, Department of State to Direct Energy.2  

                                                 
2 Delaware Public Service Commission. Docket No. 16-0744, Order No. 8922. Page 2-3. 6/26/16.  
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ACCES does not take a position on the specific merits of Direct’s proposal, but 

strongly urges the DEPSC to take this opportunity to further enhance the consumer 

education content, resources, and tools available to Delaware consumers in a manner that 

promotes consumer engagement and does not disadvantage the competitive market. 

ACCES appreciates and supports the current consumer education content that the 

Commission has made available on its website, including content such as: “Consumer 

Information,” “List of Electric Suppliers,” “Questions to ask potential electric suppliers,” and 

“Frequently Asked Questions.” ACCES recommends that the Commission and applicable 

state agencies continue to play a lead role in providing consumer education, recognizing 

that the Commission is the entity entrusted with the obligation to protect consumers.  

  Below we provide suggestions and ideas for the Commission’s consideration on the 

type of consumer education content that the DEPSC could expand on and host on its 

existing website. 

Consumer educational content for the DEPSC website  

ACCES recommends adding additional user-friendly tools and resources such as a 

“Myths vs. Facts” page that answers consumers’ most common questions or concerns about 

shopping or switching from one provider to another; an FAQ specifically focused on electric 

choice; and a glossary of terms that offers helpful terms and definitions to help consumers 

understand more about energy choice and the industry.  In addition, the Commission 

should consider including a section that focuses on how a consumer can analyze an electric 

supplier offer, in order to provide the consumer with the opportunity to gather as much 

reliable information as they can about the electric supplier before committing to an 

enrollment.  
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ACCES recommends that the existing consumer education content and any 

additional content that the DEPSC decides to include be placed on a separate webpage of 

the Commission’s website, so that it is more readily accessible to consumers. We 

recommend the homepage include a link entitled “Consumer Education on Energy Choice” 

in order to make it easier for consumers to find what they are searching for and be able to 

navigate directly to that section of the DEPSC website.  

ACCES has developed a variety of resources, including all of the resources 

mentioned above as well as a series of consumer-friendly videos. These resources are 

available not only to consumers directly on our website, but are also available free of 

charge for use by state public utility commissions, consumer advocates, and other 

approved organizations. ACCES’s efforts are solely focused on consumer education, and do 

not include commercial or marketing activities.  

As an example of a recent collaboration effort with another public utility 

commission, the Michigan Public Service Commission adapted four (4) of ACCES consumer 

education videos for their newly launched gas choice shopping website.3 The educational 

videos can be found under the “What is Choice” section and the “Consumer Protections” 

section; all ACCES branding has been removed from the videos.  

We are pleased to offer the Commission full use all of our content, resources, 

and tools are available at no charge with all of the ACCES branding removed. The 

videos and some of the other content we can offer are available at: 

www.CompetitiveEnergy.org.  

 

                                                 
3 https://w2.lara.state.mi.us/GasChoice/ 

http://www.competitiveenergy.org/
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We would also be happy to package all or some of our content together for the 

Commission to use as a “consumer-education-website-in-a-box.” We can work with Staff to 

identify the resources and content that make the most sense for your consumers and help 

to customize the content to fit the specific framework of the Delaware market. 

 

Conclusion 

ACCES appreciates and commends the Delaware Public Service Commission’s dedication to 

further improving and expanding consumer education on electric choice. We strongly 

believe that robust consumer education is vital to the long-term success of the marketplace. 

We look forward to continuing this discussion with interested parties regarding advancing 

electric choice in Delaware for the benefit of all consumers. Please do not hesitate to 

contact us with any questions or concerns regarding our comments. 

 
Respectfully submitted, 
  

 
 
 
Frank Caliva, III 
Regulatory Consultant 
American Coalition of  

Competitive Energy Suppliers 
 
President 
P.R. Quinlan Associates Inc. 
1012 14th Street NW, Suite 1106 
Washington, DC 20005 
 

 
 
_________________________ 
 
 
Antonio Soruco  
Regulatory Consultant 
American Coalition of  

Competitive Energy Suppliers  
 
Director, Regulatory & Legislative Affairs 
P.R. Quinlan Associates Inc. 
1012 14th Street NW, Suite 1106 
Washington, DC 20005

 
cc: ACCES Member Companies (Great Eastern Energy, IGS Energy, Infinite Energy, Santanna 
Energy Services, Shipley Energy, SouthStar Energy Services, U.S. Gas & Electric, Inc., and 
WGL Energy Services) 
  
 


