BEFORE THE PUBLI C SERVI CE COVMM SSI ON
OF THE STATE OF DELAWARE

IN THE MATTTER OF THE PETI TI ON OF
VERl ZON DELAWARE LLC FOR WAl VER OF
DELAWARE ADM NI STRATI VE CODE
§4003.5. 1 PERTAI NING TO THE

DI SRI BUTI ON OF RESI DENTI AL
TELEPHONE DI RECTORI ES

(FI LED August 26, 2010)

PSC Docket No. 10-002

N e e e N N N

ORDER NO. 7844

AND NOW this 21°" day of Septenber, 2010, the Conmi ssion
determ nes and Orders the foll ow ng:

WHEREAS, on August 26, 2010, Verizon Delaware LLC (“VZ-DE")
petitioned the Delaware Public Service Conmission (the “Conm ssion”)
for a waiver of the portion of Section 5.1 of the Regulations
Governing the Mninum Service Requirenents for the Provision of
Tel ephone Service for Public Use within the State of Del aware, see 26
Del. Admn. C  84003:5.1 (“Rule 5.17), that requires VZ-DE to
automatically distribute a residential white page tel ephone directory
to each of its custoners; and

WHEREAS, VZ-DE <clains that Gallop surveys show that the
per cent age of househol ds using stand-al one residential white pages has
dropped from 25%in 2005 to 11%in 2008; and

WHEREAS, VZ-DE clains that, due to the dininishing use of printed
residential directories and the growing use of substitutes, other
states have authorized alternatives to the nandatory delivery of
printed directories. VZ-DE notes that AT&T has been granted
perm ssion in Cklahoma, Chio and Florida to provide directories only

upon customer request; and
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WHEREAS, VZ-DE believes that providing a directory only upon
request will result in “material, positive effect on the environment”
by saving approximately 150 tons of paper per year in Delaware al one;
and

WHEREAS, VZ-DE proposes, as part of its request for a waiver of
the requirement for automatically mailing directories, that copies of
white pages nmay be obtained free of charge by contacting VZ-DE either
on—line or by calling a toll-free tel ephone nunber. VZ-DE plans to
i nform custonmers of this option through: (i) bill inserts; (ii) by a
conspi cuous notice on the cover of its yellow page directory, which
will still be mailed to custoners; (iii) a conspicuous notice on two
separate pages within the yellow page directory; and (iv) in a notice

to be published in The News Journal and the Del aware State News; and

WHEREAS, VZ-DE will make residential white page directory
listings available to all custoners electronically on its website; and

VWHEREAS, Staff and the Division of the Public Advocate have net
and conferred with VZ-DE regarding its requested waiver and have
reconmended that the Conmi ssion approve its request; and

WHEREAS, based upon the representations nmade by VZ-DE and the
assurances it has provided that VZ-DE' s custoners will be adequately
notified that residential directories will no |onger be automatically
mai |l ed, the Conmission has deternined that good cause exists for a
wai ver of that portion of Rule 5.1 that requires the autonatic
distribution of a residential white pages to all of VZ-DE s custoners,
as set forth in VZ-DE s petition.

NOW THEREFORE, | T IS HEREBY ORDEREC, BY THE AFFI RVATI VE VOTE OF
NOT FEWER THAN THREE COWM SSI ONERS:
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1. That, for the reasons stated above, the Petition of Verizon
Del aware for \Vaiver of Delaware Admnistrative Code 84003.5.1
Pertaining to the Distribution of Residential Telephone Directories is
her eby grant ed.

2. That the Conmi ssion reserves the jurisdiction and authority

to enter such further Orders in this matter as nay be deened necessary

or proper.
BY ORDER OF THE COVWM SSI ON:
/s/ Arnetta MRae
Chair
/s/ Joann T. Conaway
Conmi ssi oner
/s/ Jaynes B. Lester
Conmi ssi oner
/s/ Dallas Wnslow
Conm ssi oner
/sl Jeffrey J. dark
Conm ssi oner

ATTEST:

/sl Alisa Carrow Bentl ey
Secretary




