
BEFORE THE PUBLIC SERVICE COMMISSION 
 

OF THE STATE OF DELAWARE 
 

 
IN THE MATTER OF THE COMPLAINT  ) 
FILED BY JARDEL CO., INC. CONCERNING  ) PSC DOCKET NO. 365-10 
BILLING BY ARTESIAN WATER COMPANY,  ) 
INC. FOR 700,000 GALLONS OF WATER )   
USUAGE (FILED FEBRUARY 18, 2010  ) 

 
 

ORDER NO. 7752 
 
 This 30TH day of March, 2010, the Commission determines and orders 

the following: 

WHEREAS, on February 18, 2010, a formal Complaint was filed by 

Jardel Co., Inc. against Artesian Water Company, Inc. (“Artesian”), 

alleging that it was improperly billed for 700,000 gallons of water; 

and 

 WHEREAS, on March 22, 2010, Artesian filed an answer to the 

Complaint, admitting most of the allegations in the Complaint, but 

asserting certain affirmative defenses, including that Artesian 

complied with its tariff and Commission rules regarding meter 

inspections; and  

WHEREAS, because of the disputed factual issues involved, the 

Commission deems it appropriate to refer the matter to a hearing 

examiner to conduct an evidentiary hearing. 

NOW THEREFORE, IT IS ORDERED BY THE AFFIRMATIVE VOTE OF 
 NOT FEWER THAN THREE COMMISSIONERS: 

 
1.  That Mark Lawrence is designated as the Hearing Examiner for 

this docket pursuant to 26 Del. C. §502 and 29 Del. C. ch. 101.  

Hearing Examiner Lawrence shall schedule and conduct such public 

evidentiary hearings as may be necessary or appropriate to develop a 
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full and complete record concerning this matter.  Hearing Examiner 

Lawrence shall thereafter report to the Commission his proposed 

findings and recommendations based on the evidence presented.  

Pursuant to Rule 21 of the Rules of Practice and Procedure, Hearing 

Examiner Lawrence is delegated the authority to grant or deny 

petitions to intervene.  In addition, Hearing Examiner Lawrence is 

delegated the authority under 26 Del. C. §102A to determine the 

content, form, and manner of any further notice in this matter and to 

grant applications of counsel for admission pro hac vice.   

2.    That Artesian Water Company, Inc. is hereby notified that 

it will be assessed the costs of this proceeding pursuant to 26 Del. 

C. §114(b). 

3. That the Commission reserves the jurisdiction and authority 

to enter such further Orders in this matter as may be deemed necessary 

or proper. 

 

 
BY ORDER OF THE COMMISSION: 

 
       
      /s/ Arnetta McRae    
      Chair 
 
       
      /s/ Joann T. Conaway    

Commissioner 
 

 
/s/ Jaymes B. Lester    
Commissioner 
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/s/ Dallas Winslow    
Commissioner 
 
 
/s/ Jeffrey J. Clark    
Commissioner 

 
 
 
 
ATTEST: 
 
 
/s/ Alisa Carrow Bentley  
Secretary 
 
 
 
 


