
BEFORE THE PUBLIC SERVICE COMMISSION 
 

OF THE STATE OF DELAWARE 
 
IN THE MATTER OF THE COMPLAINT  ) 
FILED BY MARIANNE PETILLO    ) PSC DOCKET NO. 362-09 
AGAINST VERIZON DELAWARE LLC    ) 
CONCERNING INAPPROPRIATE    )   
BILLING (FILED JULY 24, 2009  ) 
 

ORDER NO. 7708 
 
 This 22nd day of December, 2009, the Commission determines 

and orders the following: 

WHEREAS, on July 24, 2009, Marianne Petillo (“Ms. Petillo”) 

filed a complaint against Verizon Delaware LLC (“Verizon”) 

alleging that she was improperly billed $91 for certain repairs 

performed by Verizon at her rental property some time in the 

Spring of 2008; and 

WHEREAS, on August 31, 2009, Verizon filed an answer to the 

complaint, denying the material allegations contained in the 

complaint; and  

WHEREAS, the Commission has been informed that the parties 

have agreed to a resolution of the complaint, whereby Verizon has 

agreed to credit Ms. Petillo’s account in the approximate amount 

of $45.50 in exchange for Ms. Petillo’s agreement to withdraw her 

complaint; and 

WHEREAS, the Commission has been informed by the parties 

that the amount has been credited and the complaint may be 

dismissed and the matter closed; and 
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WHEREAS, given the amount at issue, the Commission waives 

compliance with Commission Rule 2.5.1, requiring the filing of an 

executed, written statement regarding the resolution; 

NOW THEREFORE, IT IS ORDERED BY THE AFFIRMATIVE VOTE OF NOT 
FEWER THAN THREE COMMISSIONERS: 

 
1. That this complaint docket is closed. 

2. That the Commission reserves the jurisdiction and 

authority to enter such further Orders in this matter as may be 

deemed necessary or proper. 

BY ORDER OF THE COMMISSION: 
 
 
       /s/ Arnetta McRae   
       Chair 
 
 
       /s/ Joann T. Conaway    
       Commissioner 
 
 
       /s/ Jaymes B. Lester    

Commissioner 
 
 
/s/ Dallas Winslow      
Commissioner 
 
 
/s/ Jeffrey J. Clark     
Commissioner 

 
 
ATTEST: 
 
 
/s/ Alisa Carrow Bentley  
Secretary 

 

 


