
BEFORE THE PUBLIC SERVICE COMMISSION 
 

OF THE STATE OF DELAWARE 
 
IN THE MATTER OF THE COMPLAINT  ) 
FILED BY MARIANNE PETILLO    )     
AGAINST VERIZON DELAWARE LLC    ) PSC DOCKET NO. 362-09 
CONCERNING INAPPROPRIATE    )   
BILLING (FILED JULY 24, 2009)  ) 
 

ORDER NO. 7629 
 
 This 18TH day of August, 2009, the Commission determines and 

orders the following: 

WHEREAS, Marianne Petillo (“Ms. Petillo”) has filed a 

formal complaint against Verizon Delaware LLC (“Verizon”) 

alleging that she was improperly billed for certain repairs 

performed by Verizon at her rental property some time in the 

Spring of 2008. 

WHEREAS, the complaint filed by Ms. Petillo was served on 

Verizon August 6, 2009 pursuant to Commission’s Rules of Practice 

and Procedure 2.3.2. 

NOW THEREFORE, IT IS ORDERED BY THE AFFIRMATIVE VOTE OF NOT 
FEWER THAN THREE COMMISSIONERS: 

 
1. Verizon Delaware LLC shall file an answer to the 

complaint in this matter in accordance with Commission’s Rules of 

Practice and Procedure 2.4.1. 

2. After receipt of Verizon Delaware LLC’s answer to the 

complaint, the Commission will decide what further procedures are 

necessary, including the scheduling of any prehearing conferences 

or hearings before either the Commission or a Hearing Examiner. 
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3. That Verizon Delaware LLC is hereby notified that it 

will, pursuant to 26 Del. C. § 114, be assessed the costs of this 

proceeding. 

5. That the Commission reserves the jurisdiction and 

authority to enter such other or further Orders in this matter as 

may be deemed necessary or proper. 

       BY ORDER OF THE COMMISSION: 
 
 
       /s/ Arnetta McRae   
       Chair 
 
 
       /s/ Joann T. Conaway    
       Commissioner 
 
 
       /s/ Jaymes B. Lester    

Commissioner 
 
 
/s/ Dallas Winslow      
Commissioner 
 
 
/s/ Jeffrey J. Clark     
Commissioner 

 
 
ATTEST: 
 
 
/s/ Katie Rochester  
Acting Secretary 

 

 


