
BEFORE THE PUBLIC SERVICE COMMISSION 
 

OF THE STATE OF DELAWARE 
 
 
IN THE MATTER OF THE INVESTIGATION ) 
INTO PRIVATE FIRE PROTECTION RATES ) PSC DOCKET NO. 09-159 
CHARGED BY LONG NECK WATER COMPANY, ) 
(OPENED APRIL 21, 2009)   ) 
 
 

ORDER NO. 7571 
 
 This 19th day of May, 2009, the Commission determines and orders 

the following: 

1. Long Neck Water Company, LLC (“LNWC”) provides water 

services to commercial and residential customers located in the Long 

Neck area in Sussex County, Delaware.  LNWC’s water service includes 

two types of private fire protection.  First, LNWC charges a quarterly 

fee of $6.30 to residential and commercial customers located within 

500 feet of a fire hydrant.  Second, LNWC charges a “Facility Charge” 

for its 4” and 6” service lines dedicated to sprinkler service.  

Although LNWC’s tariff specifically provides for the quarterly fire 

hydrant charge, it does not specify a Facility Charge for sprinkler 

service.  Instead, LNWC applies the 4” and 6” monthly Facility Charge 

applicable for general metered water service (“GMS”) for lines 

dedicated for sprinkler service.  That monthly fee is $337.81 for 4” 

lines and $676 for 6” lines.  See PSC Docket No. 04-31 and Order No. 

6484 (Oct. 5, 2004). 

2. Starting in July 2008, Commission Staff began receiving 

complaints from LNWC’s customers located at the Fairfield at Long Neck 

(“Fairfield”) regarding the amount charged for sprinkler service.  

Fairfield is a residential community, consisting of approximately 164 



town-home condominiums equipped with sprinkler systems.  Fairfield’s 

sprinkler system is served by LNWC through a total of twenty-two 4” 

service lines. 

3. After an informal investigation into the justness and 

reasonableness of charging the GMS rate for the 4” and 6” sprinkler 

lines, LNWC has agreed to reduce the amount charged for private fire 

protection as follows: 

Current Charge  Proposed Monthly Charge 

4” Line:    $337.81      $220 

6” Line:    $676.00       $450 

4. Following the resolution, Staff solicited, and obtained, 

the agreement of Fairfield regarding the proposed resolution.  

Thereafter, Staff was able to further negotiate a partial refund 

consisting of the difference between the rate charged so far this year 

and the agreed reduced rate.  Thus, the terms of the settlement 

include LNWC’s agreement to provide a refund, by way of credits, to 

customers who were charged for private fire protection service for 

sprinkler systems.    

6. On April 21, 2009, Commission Staff reported the proposed 

settlement to the Commission.  The Commission entered Order No. 7555, 

setting forth procedures for the Commission to consider the proposed 

settlement.  The Order required that LNWC serve a notice attached to 

the Order (the “Notice”) upon all of its water customers.  The Notice 

provided the terms of the reduced rate and partial refund and a 

deadline of May 15, 2009, for objections or comments to the proposed 

settlement.  It also provided that the Commission would hold a hearing 
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at its regularly scheduled Commission Meeting on May 19, 2009, to 

consider the settlement, but provided that the Commission may approve 

the settlement without further proceedings if no comments or 

objections are received.  The Commission has received one response 

regarding the settlement, from Mr. Charles Stephan, received on May 7, 

2009.  The Commission has received no other comments or objections. 

7. As stated in the Notice, the Commission considered the 

proposed settlement at its regularly scheduled Commission Meeting on 

May 19, 2009, at which time, Staff recommended approval of the 

settlement. 

 
NOW THEREFORE, IT IS ORDERED BY THE AFFIRMATIVE VOTE OF NOT FEWER 

THAN THREE COMMISSIONERS: 
 
1. That, for the reasons set forth in the body of this Order, 

having considered the comments of Mr. Stephan, Staff’s recommendation, 

and any other statements made concerning the proposal discussed above, 

the Commission hereby approves a private fire protection rate for Long 

Neck Water Company, LLC of $220 per month for 4” lines and $450 per 

month for 6” lines.  In accordance with the terms of the Settlement, 

Long Neck Water Company, LLC shall provide, by way of credits, a refund 

to customers who received sprinkler service in 2009 in the amount of 

the difference between the amount charged so far this year and the 

amount approved by this Order.   

2. Within 20 days hereof, Long Neck Water Company, LLC shall 

file revised tariff leaves reflecting the private fire protection 

rates approved by this Order.  Such revised tariff leaves shall 

specify the rate for private fire protection.  
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3. The Commission Secretary shall promptly serve a copy of 

this Order upon Long Neck Water Company, LLC. 

4. That the Commission reserves the jurisdiction and authority 

to enter such other or further Orders in this matter as may be deemed 

necessary or proper. 

       BY ORDER OF THE COMMISSION: 
 
 
       /s/ Arnetta McRae    
       Chair 
 
 
       /s/ Joann T. Conaway     
       Commissioner 
 
 
       /s/ Jaymes B. Lester     

Commissioner 
 
 
/s/ Dallas Winslow       
Commissioner 
 
 
/s/ Jeffrey J. Clark      
Commissioner 

 
 
ATTEST: 
 
 
/s/ Karen J. Nickerson  
Secretary 
 
 


