
BEFORE THE PUBLIC SERVICE COMMISSION 
 

OF THE STATE OF DELAWARE 
 
 
IN THE MATTER OF THE APPLICATION  ) 
OF BROADKILN BEACH WATER COMPANY  ) PSC DOCKET NO. 07-296 
FOR AN INCREASE IN ITS WATER RATES )  
(FILED OCTOBER 26, 2007)   )  
 
 

ORDER NO. 7547  
 
 AND NOW, this 7th day of April, 2009; 
 
 WHEREAS, on October 26, 2007, Broadkiln Beach Water Company 

(“BBWC”) filed with the Delaware Public Service Commission (the 

“Commission”) an application seeking approval to increase its water 

service rates and to introduce a new metered wholesale rate; and 

 WHEREAS, by Order No. 7324 (Dec. 4, 2007), the Commission 

referred the application to a Hearing Examiner to conduct appropriate 

hearings and report his proposed findings and recommendations; and 

 WHEREAS, customers of BBWC submitted comments objecting to the 

proposed flat rate for water service and argued for the installation 

of individual meters and metered rates linked to usage; and  

 WHEREAS, on April 19, 2008, BBWC, the Division of the Public 

Advocate (“DPA”), and the Commission Staff “(Staff”) presented a 

proposed Settlement Agreement to the Hearing Examiner for his 

consideration, which proposed Settlement Agreement, among other 

things, obligated BBWC to prepare and submit a metering feasibility 

report to Staff no later than July 31, 2008; and  

 WHEREAS, on April 29, 2008, the Hearing Examiner submitted his 

proposed findings and recommendations to the Commission in which he 



recommended that the Commission approve the proposed Settlement 

Agreement; and 

 WHEREAS, by Order No. 7390 (May 20, 2008), the Commission, in adopting 

the Hearing Examiner’s proposed findings and recommendations, specifically 

ordered BBWC to conduct a metering feasibility study reporting the projected 

costs of installing individual customer meters and implementing some form of 

metered usage rates and service, and reserved the jurisdiction and authority 

to enter such Order as may be appropriate regarding the introduction of 

meters; and  

 WHEREAS, BBWC provided the required metering feasibility report 

to Staff; and 

 WHEREAS, the report demonstrated that: 

(a) The projected cost of metering the BBWC system is 

$337,632, including the cost of meters, 

installation, software and accessories 

(representing an increase of almost $200,000 over 

the estimated cost of meter installation in 1998, 

when BBWS was last directed to investigate the 

feasibility of metering its system);  

(b) If meters were installed, the quarterly customer 

charge would be $55 and the usage charge would be 

$5.18 per 1000 gallons; therefore, a customer 

using 20,000 gallons annually would pay close to 

the present annual flat rate of $325, and a 

customer using 64,000 gallons annually would pay 

$552 per year; and  
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(c) BBWC could experience difficulty in obtaining 

financing to undertake such a major capital 

investment, noting that the State Revolving Fund 

normally requires applications a year in advance 

of the disbursement of any approved funds; 

and 

WHEREAS, upon reviewing the feasibility report, Staff directed 

BBWC to conduct a survey of its customers to gauge their interest in 

metered services; and  

WHEREAS, in December 2008, BBWC mailed surveys to its 

approximately 500 customers of record requesting their opinions 

regarding metering; and  

WHEREAS, as of March 6, 2009, 77% of BBWC’s customers had 

responded to the survey as follows: 

(a) 71% of the respondents did not want metered 

services at this time;  

(b) 21% of the respondents (mostly seasonal 

residents) preferred metered services; and  

(c) 8% of the respondents were undecided;  

and 

WHEREAS, based on its consideration of the report, the supporting 

contracts, the cost schedules and the results of the customer survey, 

Staff recommended that: 

(a) The Commission suspend consideration of 

installing meters for BBWC customers at this 

time; 
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(b) BBWC should continue to monitor customer desire 

for metering and the availability of funds to pay 

for installation; and 

(c) As funds become available, BBWC should consider 

installing a specified number of meters each year 

until the entire system is completed, at which 

time BBWC would file a rate application 

incorporating metered rates based on usage.  

 
NOW, THEREFORE, BY THE AFFIRMATIVE VOTE OF NOT FEWER THAN THREE 

COMMISSIONERS, IT IS HEREBY ORDERED: 
 
1. That, in light of the cost of installing meters, the 

current inability of Broadkiln Beach Water Company to obtain funding 

for said cost, and its customers’ expressed preference for a flat 

rate, Broadkiln Beach Water Company shall not be required to install 

meters for its customers at this time. 

2. That Broadkiln Beach Water Company shall continue to 

monitor the availability of funding for the installation of metered 

water service. 

3. That this docket is closed. 

4. That the Commission reserves jurisdiction and authority to 

enter such other and further Orders as may be deemed necessary or 

appropriate. 

       BY ORDER OF THE COMMISSION: 
 
 
       /s/ Arnetta McRae    
       Chair 
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       /s/ Joann T. Conaway    
       Commissioner 
 
 
       /s/ Jaymes B. Lester    

Commissioner 
 
 
/s/ Jeffrey J. Clark     
Commissioner 

 
 
                          
Commissioner 

 
 
 
ATTEST: 
 
 
/s/ Karen J. Nickerson  
Secretary 
 
 


