
  BEFORE THE PUBLIC SERVICE COMMISSION 
 
  OF THE STATE OF DELAWARE 
 
 
IN THE MATTER OF THE COMPLAINT FILED ) 
BY CHARLES AND BONNIE SEARS AGAINST  ) 
VERIZON DELAWARE LLC REGARDING  )  PSC COMPLAINT DOCKET  
QUALITY OF SERVICE AND EXPOSED   )  NO. 354-08 
TELEPHONE LINES     ) 
(FILED APRIL 22, 2008)    ) 

  
 
 
 ORDER NO. 7452 
    

AND NOW, this 7th day of October, 2008, pursuant to the terms 

and provisions of 26 Del. C. § 502 and 29 Del. C. ch. 101, the above-

captioned docket is hereby reassigned effective immediately from Ruth Ann 

Price to Mark Lawrence, as Hearing Examiner, to conduct, upon due public 

notice, such public evidentiary hearings as may be necessary to develop a 

full and complete record concerning this matter and report to the 

Commission his proposed findings and recommendations based on the 

evidence presented.   

2. That the Commission reserves the jurisdiction and authority to 

enter such further Orders in this matter as may be deemed necessary or 

proper. 

       BY ORDER OF THE COMMISSION: 
 
 
       /s/ Arnetta McRae    
       Chair 
 
 
       /s/ Joann T. Conaway     
       Commissioner 
 
 
       /s/ Jaymes B. Lester     

Commissioner 
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/s/ Dallas Winslow       
Commissioner 
 
 
/s/ Jeffrey J. Clark      
Commissioner 

 
 
ATTEST: 
 
 
/s/ Karen J. Nickerson  
Secretary 
 
 


