
BEFORE THE PUBLIC SERVICE COMMISSION  
 

OF THE STATE OF DELAWARE 
 
 

IN THE MATTER OF THE INVESTIGATION ) 
INTO THE COMPETITIVE PROVISIONS OF ) 
INTRASTATE TELECOMMUNICATIONS SERVICE )  PSC REGULATION DOCKET NO. 42 
THROUGH INTRALATA PRESUBSCRIPTION ) 
AND UNIVERSAL SERVICE FUNDING  ) 
(FILED JANUARY 11, 1994)   ) 
 
 

ORDER NO. 7385 
 

 This 6th day of May, 2008, the Commission determines and Orders 

the following: 

 1. By Order No. 6813 (Jan. 10, 2006), this Commission modified 

certain “equal access” script requirements imposed on Verizon Delaware 

LLC (“Verizon DE”) regarding one-plus intraLATA toll presubscription 

in Delaware.1  Specifically, the Commission permitted Verizon DE to 

recommend its own intraLATA toll services during in-bound calls to its 

business office – something Verizon DE had not previously been 

permitted to do.2  The Commission, however, retained certain “equal 

access” scripting requirements, whereby Verizon DE must “inform 

customers making in-bound calls requesting new local exchange services 

                                                 
1One-plus intraLATA toll presubscription, or “dialing parity,” refers to 

the ability of a consumer to select a carrier for toll telephone calls that 
begin and end within the State of Delaware, and to complete the calls 
regardless of the carrier chosen simply by using the dialing pattern 1, plus 
the area code, plus the seven digit telephone number. Prior to the 
implementation of dialing parity, callers would need to dial an access code 
to route their in-state toll calls to the carrier of their choice. See 47 
C.F.R. § 51.209(a)-(b) (federal directive for intraLATA toll dialing parity).  

     
2The Commission based its decision to lighten Verizon DE’s scripting 

requirements on (1) the absence of objection from competing carriers, which 
suggested that the carriers did not believe they would be competitively 
harmed by the change; and (2) the overall awareness of consumers regarding 
their right to choose among competing carriers for the provision of various 
telecommunications services. 



of their right to select a separate carrier of their choice to carry 

and handle their intrastate and intraLATA toll calls” and to offer to 

read a list of carriers to the customer.  See PSC Order No. 6813 at 

Ordering ¶ 2.   

2. On March 11, 2008, Verizon DE filed a petition requesting 

relief from its remaining “equal access” requirements so that Verizon 

DE can cease informing customers who call to obtain new local exchange 

service that they may obtain intraLATA toll service from another 

carrier.  As grounds for its request, Verizon DE notes that the 

Federal Communications Commission (“FCC”) recently abolished its Equal 

Access Scripting Requirement for long distance toll presubscription 

for Regional Bell Operating Companies (“RBOCs”), finding that in 

today’s competitive market, such requirements are not only unnecessary 

but distort competition and are harmful to consumers.3  In summary, 

Verizon DE asserts that “equal access” requirements are a legacy of 

the monopoly era and no longer necessary or useful.    

3. Commission Staff distributed copies of Verizon DE’s 

March 11, 2008 Petition to all the participants in the last Regulation 

Docket No. 42 proceeding, including Sprint Nextel Corporation, AT&T 

Corporation, Cavalier Telephone Mid-Atlantic, LLC, and the Division of 

the Public Advocate, as well to many of the other telecommunications 

carriers in Delaware, and asked for objections to the Petition by 

                                                 
3See In the Matters of Section 272(f)(1) Sunset of BOC Separate 

Affiliate and Related Requirements: WC Docket No. 02-112; 2000 Biennial 
Regulatory Review Separate Affiliate Requirements of Section 64.1903 of the 
Commission’s Rules: CC Docket No. 00-175; and Petition of AT&T for 
Forbearance Under 47 U.S.C. section 160(c) with Regard to Certain Dominant 
Carrier Regulations for In-Region, Interexchange Services, WC Docket No. 06-
120, Report and Order dated August 30, 2007. 
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April 18, 2008.  Staff received no objections.  In light of the 

absence of objection in this matter and based on the FCC’s recent 

decision to abolish the RBOC’s equal access scripting requirements for 

long distance service, and recognizing the awareness of the consuming 

public regarding choice of telecommunications carriers, the Commission 

will now remove its remaining scripting requirements for Verizon DE.  

 
Now, therefore, IT IS ORDERED: 

1. That, for the reasons set forth above, the scripting 

requirements concerning the implementation of intraLATA toll 

presubscription by Verizon Delaware LLC as set forth in PSC Order 

No. 6813 (Jan. 10, 2006), at Ordering paragraph 2, are hereby removed, 

as of the date of this Order.   

2. That the Commission reserves the jurisdiction and authority 

to enter such further Orders in this matter as may be deemed necessary 

or proper. 

       BY ORDER OF THE COMMISSION: 
 
 
       /s/ Arnetta McRae    
       Chair 
 
 
       /s/ Joann T. Conaway     
       Commissioner 
 
 
       /s/ Jaymes B. Lester     

Commissioner 
 
 
/s/ Dallas Winslow       
Commissioner 
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PSC Regulation Docket No. 42, 
  Order No. 7385 Cont’d. 

 
 
 
 
 
/s/ Jeffrey J. Clark      
Commissioner 

 
 
ATTEST: 
 
 
/s/ Karen J. Nickerson  
Secretary 
 
 


