BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF DELAWARE

IN THE MATTER OF THE INVESTIGATION

AND ADOPTION OF RULES TO GOVERN PAY
PHONE SERVICES WITHIN THE STATE OF

DELAWARE

(OPENED OCTOBER 9, 1984; )
REOPENED JUNE 17, 1997; REOPENED )
JANUARY 29, 2002 AND REOPENED )
FEBRUARY 5, 2015) )

PSC REGULATION DOCKET NO. 12

ORDER NO. 8741

AND NOW, this 19" day of May, 2015:

WHEREAS, on February 5, 2015, the Commission reopened PSC
Regulation Docket No. 12 to delete the “Rules and Regulations To
Govern Pay Phone Services Within the State of Delaware” (“Pay Phone

Rules”) in P.S.C. Order No. 8705;

AND WHEREAS, these rules are being deleted in 1light of the
passage of Delaware House Bill No. 96 which took effect on July 15,
2013 and reduced the Commission’s oversight of telecommunications
services. In addition, the widespread availability and use of cell

phones have made payphones almost obsolete;

AND WHEREAS, notice of these revisions have been published in the

Delaware Registrar on March 1, 2015, the News Journal on February 12,

2015 and the Delaware State News on February 13, 2015;

AND WHEREAS, Network Communications International Corp. (“NCIC”),
the only party that filed comments, suggested that the Commission

propose rules and regulations for inmate calling services;
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AND WHEREAS, telecommunication services in inmate facilities are
provided through a state contract with the Delaware Department of
Technology and Information and not the Commission, Staff believes that
it is not necessary for the Commission to propose rules as requested

by NCIC;

AND WHEREAS, Hearing Examiner R. Campbell Hay held a public
comment session on April 15, 2015 in the Commission’s Hearing Room
located in Dover, Delaware and no party attended or commented on the

proposed deletion of the rules;

AND WHEREAS, Staff filed a report on May 8, 2015 recommending
that the Commission approve the deletion of the Payphone Rules as
attached as Exhibit B of P.S.C. Order No. 8705 dated February 5, 2015
and that the Commission consider this matter directly and hold an

evidentiary hearing on May 19, 2015%;

AND WHEREAS, an evidentiary hearing on this matter was held on
May 19, 2015 before members of the Commission at the Commission’s

regularly scheduled meeting;

NOW, THEREFORE, THE COMMISSION HAS CONSIDERED THE RECORD OF
EVIDENCE AND IT IS ORDERED:

1. That the Commission hereby adopts and approves in its

entirety the elimination of “Rules and Regulations To Govern Pay Phone

! Notice of Evidentiary Hearing was published on April 24, 2015 in the News
Journal and the Delaware State News.




PSC Regulation Docket No. 12, Order No. 8741 Cont’d

Services Within the State of Delaware” (Docket 12) attached as Exhibit
“B”.

2. That the Secretary shall transmit this Order, together with
the attached Exhibit “A” and Exhibit “B” to the Registrar of
Regulations for publication in the July Registrar.

3. That the effective date of this Order shall be ten days
after the publication in the Register of Regulations.

4., That the Commission reserves the jurisdiction and authority
to enter such further orders in this matter as may be deemed necessary

or proper by Order of the Commission.

BY ORDER OF THE COMMISSION:

Chair

Commissioner

Commissioner

Commissioner

Commissioner
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ATTEST:

Secretary



“EXHIBIT A"

4002 Regulations Governing Payphone Service Providers
in Delaware (Docket 12)

Effective Date: December 1997

1.0 Definitions

“Call splashing” means the transfer of a telecommunications or
telephone call from one provider of operator services to another such
provider in such a manner that the subsequent provider is unable, or
unwilling, to determine the location of the origination of the call
and, because of such inability or unwillingness, is prevented from
billing the call on the basis of such location.

“Coin-operated payphone” means a payphone that requires the deposit of
coins for calls other than those calls which are:

1. Billed to another telephone or to a credit or calling card;
or

2. “911” or “711” telephone relay service calls; or

3. to toll-free numbers, such as 800 or 888 numbers.

“Consumer” or “payphone consumer” means a person initiating any
intrastate telephone call or telecommunications call using a payphone.
For purposes of section 6.3, the term “consumer” or “payphone
consumer” shall include both the person on the initiating end of such
call using operator services and:

1. in the context of a collect call, the person on the
terminating end of the call, and

2. in the context of a call to be billed to a third person, the
person to be billed if such person is contacted to secure
billing approval prior to the completion of the call.

“Interexchange carrier” means a telecommunications carrier which
provides intrastate long distance telecommunications service.

“Operator Services” means any intrastate telecommunications service
initiated from a payphone that includes as a component, any automatic
or live assistance to a consumer to arrange for billing or completion,



or both, of an intrastate telecommunications through a method other
than:

1. automatic completion with billing to the payphone from
which the telecommunication originated; or

2. completion through an access code used by the consumer,
with billing to an account previously established with that
other carrier by the consumer.

“Payphone” means any telephone or other telecommunications instrument
made available to the public on a fee-per-call basis, independent of
any other commercial transaction, for the purpose of making telephone
calls or other telecommunication, whether the payphone instrument is
coin-operated or is activated either by calling collect or by a credit
or calling card. The term “payphone” includes both instrument-
implemented and central-office implemented payphone instruments.

“Payphone service” means the provision of intrastate
telecommunications services as described in 47 U.S.C. §276.

“Payphone service provider” means a person or entity that offers
payphone service as defined by 47 U.S.C. §276(d). The term includes
both independent owners or operators of payphones and
telecommunications carriers, including local exchange or interexchange
carriers, which provide payphones and payphone service.

“Presubscribed provider of operator services” means the intrastate
provider of operator services to which the consumer is connected when
the consumer, without dialing an access code or other free number,
initiates a call or other telecommunication from a payphone using a
provider of operator services.

“Provider of operator services” means any telecommunications service
provider, telecommunications carrier, or public utility that provides
operator services, or any other person determined by the Commission to
be providing operator services.

2.0 Certification of Payphone Service Providers

2.1 Any person or entity providing intrastate payphone service
shall be deemed to be a public utility under 26 Del. C.
§102 (2) and shall be governed by these regulations.

2.2 No person or entity shall offer payphone service in
Delaware until that person or entity has received from the
Commission a Certificate of Public Convenience and
Necessity (“CPCN”) to provide payphone service. A single



Certificate is required for each provider. A separate

Certificate is not required for each payphone.

FEach applicant seeking a Certificate of Public Convenience

and Necessity to provide payphone service shall make

application on a form prescribed by the Commission. Each
applicant seeking certification to provide payphone service
shall supply the following:

2.3.1 the business name and address of the applicant;

2.3.2 the name and address of a contact person or persons;

2.3.3 The telephone and facsimile numbers and the e-mail
address, if available, of the contact person;

2.3.4 A description of the manner in which the applicant
will assure service and equipment maintenance for the
payphones, including the name, address, and telephone
number of the person or entity providing such services
if different from the applicant;

2.3.5 A written statement affirming that the applicant has
the required state and local business licenses;

2.3.6 A written statement affirming that the applicant
agrees to comply with all the provisions of these
regulations;

2.3.7 The applicant’s signature and the title of the person
signing the application; and

2.3.8 The date of the signature of the application.

If the applicant accurately completes and submits the

application, is in compliance with the applicable

requirements of the Federal Communications Commission, and
has paid the required application fee, the application
shall, upon execution by the Executive Director or Chief of

Technical Servies, be deemed approved and shall act as a

Certificate of Public Convenience and Necessity to provide

payphone service within Delaware.

A person or entity installing a payphone and other related

terminal equipment shall ensure that such terminal

equipment is of the type that has been approved pursuant to
the certification and self-certification process set forth
in 47 C.F.R. Part 68, unless such equipment has been
excused from compliance by the Federal Communications

Commission. A person or entity installing a payphone or

other related terminal equipment, and a person or entity

providing payphone services, shall comply with all orders,
rules, or regulations of the Federal Communications

Commission related to telephone service offered from

payphones, unless exempted or excused from compliance by

the Federal Communications Commission.



2.6 Each certificated payphone service provider shall notify
the Commission in writing within ten (10) days following
the change of any information required by Section 2.3.1
through 2.3.8.

2.7 Each certificated payphone service provider shall provide
written notice to the Commission at least ten (10) days
prior to the cessation of all operations as a payphone
service provider in Delaware.

2.8 The application fee for a Certificate of Public Convenience
and Necessity to provide payphone service is one hundred
dollars ($100).

.0 Location Reporting and Plans for Refunds and Repairs

3.1 At the time of the submission of the application described
in paragraph 2.3 of Section 2, the applicant shall provide
to the Commission the following information, in writing,
for each payphone to be installed and offered in Delaware:
3.1.1 The make, model, and identification number for the

payphone;

3.1.2 The telephone number for the payphone; and

3.1.3 The location of the payphone, described in sufficient
detail to allow the payphone to be located for
purposes of mapping and inspection. A map of such
locations may be provided.

3.2 If after certification, a payphone service provider
installs a payphone at an additional location, relocates an
existing payphone to such an extent that its previously
filed location description does not allow it to be readily
located for inspection purposes, or removes a payphone from
an existing location, the payphone service provider shall,
on a semi-annual basis, notify the Commission, in writing,
of all such new installations, relocations, or removals.
Such written notification shall state:

3.2.1 The number of additional, relocated, or removed
payphones;

3.2.2 The telephone number for the additional, relocated,
or removed payphone;

3.2.3 The location of the additional, relocated, or removed
payphone, described in sufficient detail to allow the
payphone to be located for purposes of mapping and
inspection. A map of such located may be provided.

3.3 The Commission may request the information in paragraphs
3.1 and 3.2 of this Section be submitted in electronic
format.



3.5

3.6

3.7

All data provided in response to this Section shall be
considered proprietary information and shall not be
released by the Commission. However, the Commission or its
Staff may, at its discretion for good cause shown, provide
for limited disclosure of necessary information related to
specific payphones in order to respond to customer
complaints, law enforcement inquiries, or similar matters
related to the public interest.

A payphone service provider shall not install or maintain,
nor offer service from, a payphone where the installation
or continued operation of the payphone would violate any
state or local law designed to protect the health, safety,
and welfare of citizens.

A payphone service provider shall have established
procedures for making refunds to consumers to ensure that
such refunds are made promptly after receipt of a valid
request.

A payphone service provider shall have established
procedures to respond to any notice that a payphone is out
of service or in need of repair. A payphone reported, or
found to be, out of service or in need of repair shall be
returned to full service, repaired, or replaced in a
reasonably prompt fashion.

Payphone Equipment

4.1

A payphone, and related terminal equipment, shall not be

connected to the public switched network unless the

payphone or other terminal equipment is of the type
approved under the certification and supplier self-
certification provisions of 47 C.F.R. Part 68, or has been
exempted from such certification process by an order or
ruling of the Federal Communications Commission. All
payphones shall be installed in accordance with generally
accepted telecommunications industry standards, applicable
local codes, the National Electrical Code, and the National

Electric Safety Code.

All payphones shall provide, at no charge to the caller and

without advance deposit of any coins:

4.2.1 Dial tone;

4.2.2 Access to “911” (or another appropriate emergency
number) and access to an operator capable of routing
calls to the relevant emergency number or agency;

4.2.3 Access to a no-cost telephone number for reporting
the need for repairs or service to the payphone; and

4.2.4 Access to “711” (or other appropriate number) to
access the telecommunications relay service center.



All payphone shall:

4.3.1 Be equipped with an audible signaling device and be
capable of receiving incoming calls at no charge,
except that a payphone service provider may elect to
bar the receipt of calls by a payphone if the provider
posts notice of such restriction on the payphone;

4.3.2 Except as provided in 4.4 and 4.5 of this Section,
provide access to the network by a dial 0 or dial 1
capability and/or 7-digit or 10-digit dialing;

4.3.3 Be hearing compatible in a manner complying with the
applicable regulations of the Federal Communications
Commission;

4.3.4 Permit dialing of subscriber “800”, “888"”, or other
toll-free numbers without the advance deposit of
coins, except in instances where access to those
numbers has been validly blocked in accordance with
applicable law or regulations;

4.3.5 Provide, without the advance deposit of coins or
other advance charge, access to the caller’s desired
interexchange carrier or provider of operator services
by use of an “800”, “888"”, or “950” access toll-free
call or by use of a carrier access code; and

4.3.6 Permit calls using calling cards, collect calls, and
calls billed to a third party without the advanced
deposit of coins and be provisioned to prohibit the
billing of calling card, collect, and third party
calls to the payphone number, except at the option of
the payphone service provider.

Payphones provided for inmates need not comply with

Sections 3.2, 4.2, 4.3, 4.6, 6.1, and 6.2 including all

subsections thereof.

Coinless payphones shall not be required to provide dial 1

capability.

Each payphone service provider shall post on or near the

payphone, in a manner plainly visible to the payphone

consumer:

4.6.1 A listing of all relevant emergency numbers, with
instructions how to call such numbers;

4.6.2 The rate, including the initial time increment, if
any, for a local coin call;

4.6.3 The telephone number of the payphone;

4.6.4 The name, address, and toll-free number of the
payphone service provider;

4.6.5 A free phone number to report information about
maintenance and repairs to the payphone;



4.

7

4.6.6 A description of any restrictions in making or
receiving calls and, if the payphone does not accept
incoming calls, a statement to that effect such as
“OUTGOING CALLS ONLY” or “NO INCOMING CALLS”;

4.6.7 The name, address, and toll-free number of the
prescribed provider of operator services or
presubscribed interexchange carrier for the payphone.
If a different provider of operator services or
interexchange carrier is prescribed for intrastate and
interstate calls or for intralATA and interLATA calls,
the name, address, and toll-free number of each such
provider or carrier shall be listed;

4.6.8 Any other information necessary to facilitate calls,
refunds, or repairs;

4.6.9 Instructions for obtaining directory assistance from
the directory assistance provider utilized by the
payphone service provider and the charge, if any, for
obtaining such assistance. Such charge need not be
posted if the charge for directory assistance is
available under the disclosure process permitted under
Section 6.2;

4.6.10 A statement that the rates for all operator-
assisted calls handled by the presubscribed provider
of operator services are available upon request;

4.6.11 A statement that consumers have the right, by
calling the appropriate toll-free number, to access to
obtain access to the intrastate interexchange carrier
of operator services provider of their choice and may
contact their preferred carrier or provider for
information on how to access that carrier’s or
provider’s service from a payphone.

A payphone service provider shall update the information

required to be posted under Subsection 4.6 as soon as

practicable following any change in the required
information, but no later than thirty (30) days following
any such change. This requirement may be satisfied by
using a temporary sticker, provided that such temporary
sticker shall be replaced with a permanent posting during
the next regularly scheduled maintenance visit.

All coin-implemented payphones shall be equipped to accept

nickels, dimes, and quarters and to return coins to the

caller in case the call is not answered by the called
party.

All payphones shall be installed and maintained in a manner

to assure that the privacy of use is not compromised



4.10

through any type of electrical or acoustical coupling
device, extension telephone, or similar instrument.

All payphones, including payphones located in outdoor
locations, shall comply with federal and state laws and
regulations regarding accessibility by individuals with
disabilities and shall also comply with federal and state
regulations related to hearing aid compatibility.

Local Coin Call Rates

5.1

A payphone service provider need not file a tariff for its
local coin calling rates. The rate for a local coin call
for a payphone location may be determined by the payphone
service provider. A payphone service provider may not
impose a charge for a local coin call greater than the
local coin rate posted on the payphone. A payphone service
provider may not charge for an uncompleted local call.

The Commission reserves the right to seek to demonstrate to
the Federal Communications Commission that there are market
failures within the State so that market-based local call
rates should no longer be permitted.

Disclosures of Charges

6.1

Pursuant to Section 4.6.2, the payphone service provider
shall post the charge for a local coin call from such
payphone on, or near, the payphone.

The payphone service provider shall disclose the charge for

obtaining directory assistance from the provider selected

by the payphone service provider by either:

6.2.1 Posting the charge, if any, for such directory
assistance on or near the payphone as set forth in
Section 4.6.9; or

6.2.2 Orally disclosing such charge, audibly and
distinctly, at no charge to the consumer and without
advance deposit of coins, prior to the delivery of the
requested directory assistance information, and with
the opportunity for the consumer to terminate the
directory assistance request after the disclosure of
the charge.

Each provider of operator services offering services to a

consumer shall:

6.3.1 Identify itself, audibly and distinctly, to the
consumer at the beginning of each telephone call and
before the consumer incurs any charge for the call;

6.3.2 Permit the consumer to terminate the telephone call
at no charge before the call is connected;

6.3.3 Disclose immediately to the consumer, upon request
and at no charge to the consumer:



6.3.3.1 A quotation of its rates or charges for the
call;

6.3.3.2 The methods by which such rates or charges
will be collected; and

6.3.3.3 The methods by which complaints concerning
such rates, charges or collection practices
will be resolved; and

6.3.3.4 Disclose, audibly and distinctly, to the
consumer, at no charge and before connecting
any intrastate non-access code operator
service call, how to obtain the total cost of
the call, including any payphone surcharge, or
the maximum possible total cost of the call,
including any payphone surcharge, before
providing further oral advise to the consumer
on how to proceed to make the call. The oral
disclosure required here shall instruct
consumers that they may obtain applicable rate
and surcharge quotations either, at the option
of the provider of operator services, by
dialing no more than two digits, or by
remaining on the line. As used here, the
phrase “total cost” means the variable
(duration-based) charges for the call and the
total per call charges, exclusive of taxes,
that the carrier or provider, or its billing
agent, may collect from the consumer for the
call.

7.0 Providers of Operator Services

7.

7.

1

3

A provider of operator services shall obtain and maintain a
Certificate of Public Convenience and Necessity to Provide
Intrastate Services under the Commission’s “Rules for the
Provision of Telecommunications Services”. The provider of
operator services shall comply with the applicable
requirements in the Commission’s “Rules for the Provision
of Telecommunications Services”.

A telecommunications service provider which as elected to
be governed by the Telecommunications Technology Investment
Act, 26 Del. C. §§703-711, and which provides operator
services, shall, in providing such operator services,
comply with the Act and the applicable requirements in the
Commission’s “Rules and Regulation for Implementing the
Telecommunications Technology Investment Act”.

A provider of operator services shall:



7.3.1 Not bill for unanswered telephone or
telecommunication calls;

7.3.2 Not Engage in call splashing, unless the consumer
requests to be transferred to another provider of
operator services, the consumer is informed prior to
incurring any charges that the rates for the call may
not reflect the rates from the actual originating
location of the call, and the consumer then consents
to be transferred; and

7.3.3 Except as provided in paragraph 3.2 of the section,
not bill for a call that does not reflect the location
of the origination of the call.

Upon receipt of any emergency telephone call, a provider of

operator services, and any entity providing local operator

services for a payphone, shall ensure immediate connection
of the call to the appropriate emergency service of the
reported location of the emergency, if known, and, if not
known, of the originating location of the call.

Reporting

Each payphone service provider shall comply with the provisions
of 26 Del. C. §115.

Violations

9.1

If, after notice and an opportunity to be heard, the

Commission determines that good cause exists, it may issue

an order to a payphone service provider or a provider of

operator services:

9.1.1 Revoking suspending, or modifying its Certificate of
Public Convenience and Necessity;

9.1.2 Imposing fines or penalties;

9.1.3 Requiring reparations to a customer or affected
party; or

9.1.4 Providing for such other relief as the Commission may
reasonably require.

Good cause, pursuant to 9.1 above, shall include, but is

not to be limited to, the following actions by a payphone

service provider or a provider of operator services:

9.2.1Violation of these regulations, including the
information disclosure requirements;

9.2.2 Conducting business in an unfair or deceptive manner;

9.2.3 Violations of any law or regulation of the Federal
Communications Commission applicable to payphones,
payphone service providers, or providers of operator
services; or

10



9.2.4 Actions which result in revocation of its
registration by the Federal Communications Commission.

10.0 Miscellaneous

These regulations, and any later amendments, shall become
effective ten (10) after publication in the Delaware Register of
Regulations or at such times as the Commission may direct. The
effective date of the regulations shall be noted on the cover of
the regulations.

1 DE Reg. 730 (12/01/97)

11



1007
T

ml
T

Dot
OTC

DLty
B+ €

T

p

7

A\

+ 1

Tt

o

Nz
T

—~

ot

A
=

m n Nrosza
OTT

Ttt

hon

T CcOT = Tt T

~

ot
ot

PO

[ g

ISETAET:

=
T

P RNV &
TT

o6

a1l o
[eavsvye)

—~
T

nn

m

—~
T

car e~y

n
TTIT

=
T

nrosza

ISEEW 2N

e

T

Tt 9o

Tt

Tt

[oavy

°E

TT

OO

+

n

g,
.y O CITTOITT

+

n

N

rm
g e e

PR P
O OO

I B - A
W TSy

IEESE X

~
A

raall

T

o

T

T

oo Tt Cy

+ 7z

1ol

T T T Ccy

ISEEP= =
STt

oo
o CaooaotT—0O=T

+ a1l A

e n

-~
OO c Ot

B I Y

oL

T T oty

o

bhaoo o

+ 1
CTt

+1h a1 ]

171 2 e

4

T TIrg

At £

SIS 1
TT

1o oo

11
oW TSt

FERSE R

oTho TS

OTT

| g g

CIt

T OTtT

cCT

E=a7

loagt s

ISR =
STt

TOoOCToTcTOTt=

-

E

-

thad o eed o

N~
T ooy PIroTT

R SN

o

o o

NS

m

TTT

144

A\

o =*

cIiTr T

TS

n
T

g o~

PN

L N
o CTT -

1a

[ g ey

o

n
TIS

T o Wit T

CTt

CItTTt

PEENEV Y I

+ v ~ 172~
O

N

o
coO—a—CTt o TT

-

~

n

~h
TCPIOC—0T

~
T

n

.
cO—aItroTIT

11

DT CO

CaTrTr=115—CarTty

T

11 o .

=
[ g ey

rxz o

o

Sz

£

+ ~h o
cCTCPoTTOTT

71177

£
T

“wWQ1177”

[y

T

Ty

T

7

T

o

niimls
TTOItto

QQQ
\Savav)

o QNN L
\SAVA v

-~

ISEEW 2N

o

niimls
TTOItto

£

S

T o

Ry

—S7

[y

cOoO—CcOT T

O

O

1rmer ot
TITrcracItity olly

-

-

-

n

-

N NE LY~ o2

o

N

m

Ny

\\

4

\\

CTIho - o pPo T oUlT

-

137 o

a1

no
T CTTOTTS

mynaa o o~
Ortrat T

=

a1 ]

Shon
63
ST

oT

oot o4
LTITCI TS TTUCTT

1

oo Tty

T

| s e e g C

T

/i

N o
T

rm W

CCOTTItr

ot o L

o
=]

.

.

n

o h

COTTSTItr

TIT

O=>7

T OTT

PO pOStT oS OT

T

POy pIroITc

n
OTT

o
T

reot+trh +1
£y

1a2d
EER AW §

alh 11 EEEAW
E

w1

T

n oo o1

SN

N o

cI

TT

cCIrie—

Tt

[ 3§ & iy mp

THSOItt

Py POt

A
[SF3awan

Nz o~
T

—~

ot

EEW=I o]

a1 ]

ol

A

2 m ey

+

2

TTIrrcracTirfg OIS

—CTS

=]

T ooty OpTCToTcOr

TT

[oawy

n
OTT

il ot ~-o 11 + ] oy o~
O CCT

=

+ o
TIT COoTTrT

n
TIT

crrc pPT T oOIT T

[ g mpm

S A
o

=

+ 1

n

2 m e

+
Tt c ity

Yo o

[ = mmmy

Tt

C

roaoan

EREVP RSN

+ 1

g +
A

1

o s e

+

a1 ]

chrrr O P oSOy

cOoO——

[ e e g

T

Tt

i

PSR

.

nEacotad +
UTTC T T T A

n o~
>

o

i

ISEEP= 2
oo CTT

a =

11

N

f \/j E e N O e s

2N

n

o

i

co—os Tt tTtTorTT

T oOTT

T

T oSOTT

a1 ]

+ 1

+ 3

M ]
o=

o

EENEN
(S S S

Y OSL

171 2 e

2

T opPppPT

O cI & e g ey

T

Sy

cI

T

”

A\

ISV L

no

N

+
TTCTOTTS O

mmrata g o~

=1
cCo T T TOomIorT=

£ o~

1o

ner A
TOTg O oCcolt

it ract ot
TITCTIOOo CTr T

Iz o

i

v T

Emvieye)

PO

rxza o~
T

n

myntan o o~

Tttt

o
<

o o o4
LTIT OIS CTTTC

Stz 0o

Ty

o

n

-~
TS

"

A\

=

THhS

T C L

Ttt

o S AT A~ A ENaR ¥
O oIrcIrcy Ty

o o

.

NEEPS|

1
TIT

1ot Lo o g A +h ot o
ooy POt

N

TrIrrcrocct

n

-

EECAV AT i S y e e

cIicr T

T OTIr

13nmer
S g g 3 AT

1

-
T—OT

N e e
CO oL Tdity

~
T

+ NS Wk R Lo

= o
oo Lo cartrctT

SN oo g oo

mat o o~ .

B

cO—a COoOTToTrtr

T

oo cOommacTtC—OT




n

+ 3
L& Sy e

mynta o~

Tt T

=

oot o4
LTITCT LT o TTCT

1

NS

+ 4

o

o=
EEDZ 2N
TGt

=

Tho

Tt

TITy

T

Ty
Mmoot A A

TTt

CT

+1h +h o

—~
T

+~
TItTT

CIIcit

TIt

IOt

nhon £ v
oy PTOoTT

-~
oL

o

notratlh a1 7 2~ b +1h
Wt OoTTrTrritg

N

1 e +
o T T T T OTT

BT SN

2

T Ottt

CIT

131 e

T

e

raoca oo
o= gt

n

N

+
cCTrC oMo T T = OTT

OSoararat e 0~

h  +h +

a1~

\wug

TIt

WIT T CTT

-~

and Ihsy + 1 oo o,
[SISATAT S & A Sp i 5

17

o

oo

EEa SN N
o CcCceSS

+ 2 o
COoOmMpPpTrCTcTOTT

onman

7

COTT STt

cIIrTOTgTT \AwAw §

r Insz + 4 oo oame

A\ & g s s s

o e g

~

+ 1
ottt =E

crrC—COoOTToormtc=T

~Y

"t

T
na
T

IR PP P L2
TSt HHt

n oy

N

+
cCTrC oMo r T T oIS

Oooararat e 0~

thar
O CITT T

~

n

~h
TCPIOC—0T

ISE R )
Tty

|

(SIS = e g & = e

N2
TIho

m

Tt

4

\\

T

nt
T

PPN
E=E AT Ay =)
£

1o 1
T

oo

a1 ]

1 o

a1

+

Sz o

ma

oS T o7

[ g

cCO

jinesws

ner

4

o

PAC RN

[
ot h

+ 1

4

o oo~
e

mra e~ g o ]
TCTaT

o1ttt

=

SN

E=E3aS]

inen
EANENE T2 2
FEYEH

—OT CIT

7

crorroo

Tty

Oo=T

n

+1h

n

+ 3
(.A.L.,J—\JLJ,

mynta o~ o
OrtraT T

=

anlla

hon

TT

Tt
+ sy
=

T

CIt
+

WIT

OT TIt

[ g ey

PITroTT

EEEaW-

a1l

tod o

ot tTcTTvactctD

137

N Seratad ~ o At
r/\_/J_(./I.\_\_/LA. i = =

+ o a o
TIroS CL OlttcIitc Lo
r g
oL

1 o

oYy a9

N

T C1IT
+

COTTIT

[44

n

rm
It

T

A
cCatrc—=

A I » Tl a3y S
STt —6F

-

P
=
Ti1d
LTI TCOT TTOCTr =] o0 CIT

=

Py PTTOTT

£
|\ S S

T

T

CaoaTTT119g

oYy o C©T

baot+h

O

=

N

nt o
Tt tra=x

RN

mant A

2 ma~
T CMCTT

AN S

TIo CL Ottt c

o 1o

q o~

O

Nt o

EEPRppeey
T TTO T OItr

+ 1

CIT

1o

ntEad oz A

m

Tt

2 mi
TP

TITo

Tttt pPoay Prrontc

EIEN N SN
LTITC LT O CTTT T

£
T

n

o
5361

Iz

i

o

n
TIhs

A\

[
iz o~

Ttt

Adoarnrah~A ~ 47 11 < L2 &
o Ot o tCTT T oCo—I11—

o o

o

o

no

N

+
cCTrCTCommurrCTTc toOToS O

Mmrmaam g o~

=

©

7

g
£
o+F

Th

T o .

7

T v IctTo

o
T

o4

s
LlL_—Lk__Y
SOT7 6 (AN

P NN I 2

n

—~
TS

—m
T
ot

[y

A\

cIIct T

o P T T SOt £
a

rrm
TItt

47 11 <& O
T \Carmean

1

Nz~ o
T T

o
=)

Basreh-on
FEYEH

otTC—= It

7

SCTTTI Oy 7

T

TT

nes

ah

—~

o
T OCTo=T

1 ey

NEEPS|

1
TIT

o
T

o v e o

n

+ 3
L& N e

My g~

THro =

=

SE=
oot ot

TrIrcrtcocacc

s
+h 1

TIt

o

N2

m

4

ooy

| 2 Mg e =}

TS

\\

[l ¥ ¥y

h +h

ooanm o
OoTrrctcT

o
Ee)

-~

AWk L2
OotroorttST

=

1 o

wh

o

Yz o~

o
=]

-~

ot
UtJ [ S & By Ul g

73 .

i

<

T

cCO— Wit CTIT

1

T v IctTo

o

POV ITGECT
R

e £
O CTT 1

-~
A

oo

o

N2

IS RS TR S I I, I
WL CTIOoOTO T

AWk R L2
oo oitc Ty

+ 1 =

n

TT

o

\CAw 5

o T TS o

OTroTrTr9—tt

T

WL

.
Tt

£

n

N

+
cCTrCTCommurrr Tt OTT

ooyt 0~

-~

+ 1
OtTttc=Et

N a1 —
(& A7) @ g e =

o

.

-

-

n
TIrrcroacoo

-

-~

nirmb

T L OTLt

oot Ty

Nerator I
Ur/cJ_(AbUJ_ [ =y i D e

-~

N

POy prromncT oo ity o LoV ITOcT

Iz

NS NE

113 oy

n

o h

OT

Nz o~
T

2

+
oo Co T =T

mraaa o~

=

o a7
Ty

NS

T

TS

TS

Ttt

I N

13 4+x7

2

I T I IS
oFr—PpHoTTFe—HETTTEY

-
T

o v e o

no

+ 3
L&, Ny e =y

PRt RSN AP
cCrrCComtat

=
E

73

nr

cIIcrCT

| 2 S e

TS

=T

PO

+ 1

Tt

S sz
OOy

rrn o

Aot

-
T

+ 1

Tt

-
A

rxza

J:/\_,ruk.

=
E

73

nr

AW 8 o o s s g g

T

=}

Ty

[ N mpy v =2

T

=]

PO

rxz o~

R
Ay 1T tJJ_\JVJ_\A.J_J.].\j Ur/cJ_(AbUJ_

L]

BN

n

1 oo

OS5 o T OTT

M

T =]

oo T

n IS L

oz h

oot ot
TITC T o CTr T

otz 1 oo

+ 5z

N

ITCTrCy pPLrovIOaOrity

naeyraonn r ni
O

Nrsz

12

vt
Yol
<

POy PO o

ity P SOt
alh 11

T

Dl

13 A
jTszaws

2

1
| 3 S =y mp my S

114

1o

AT |
[S I S s S

m

2N

oo Ot CCCCS
L1022 (D)

=
N

no

zoarnad Ihyy oo roema] o4+ o
ESESASAS S S g oTrac oS~

or

2N

ol

A

T ot

oI oo oTT 9o

1
TIT

Yz o~
T

o

n

EE S SN 2N 2N

££
|\ S S wp

a1 1

noar o~ r Nt 14y
or—<Circrcy

12

—CT

POy PO o

[SF ¥y & wumpun

T oSOTT

NO— &

A Frrnmm + 1
\=aw s

Iz

hoco

P
TTC 1 k._Y

+h ot o~~~

pam 5 ]
et

£

DCTowao T

R

cI

T OTLt

T

IS

P SOTT T

cIIo T

n

ne

2

n
Ay gy

£ Dbl 2~ Oaag
Ot

p=

+

£3

2

T CcrrrrCocaoctT

i

1 oo n
T oo T OTT

Comm

TTcC—ats

T oo T

T

1
IT o LiIgr<

o0 M

n ISV L

oz h

iy oasza

+

(NODONY

1tz

o
nwCcCcoooTrocy

oo

NL

v T

POy PToTIC—S
ENEY
T CTT

CO T pPTrov X

iy

T

NP
FRY ocr/u.\.upc

Xz £

s

o £

oo v

-~

O - g
NP S U S S O C

~

PTrov IO

oo TOT

Ee)

P S NN 22N S
Py POt

Yoy g e

n

o
Ee)

Eps
T

et £
erEi+3+

al

TT

o

TToT

o

N

nizoan
O v It

Ial

£ D1 0~

o e o Ok d £d A4
=] CJ\J_J.l\j (=) [H S U s S S Ny @ S UP) wy A

ok v 2~ o
TTorCTT

2
=4

12

Tt

OO T

(SIS = s

P N B

n oAtz o~

ok

T tJ_L\JVJ_dC PTy PITOTT

Xz

s

1tz

o
nCcCTo oo oy

.

=1

S Al N
[SFEavs

[ F 1 & g mpn Sy 3 1 1@ i AW

T

oo T

anriza oo~

hon

o

ide—payphon

73

i

P - S RPN
certrfreatyt

ner
T—Ig

+ 1

ST 2 Aot
appP T Caltt
a1 1

T

[

°E

T

o=

73 M ex e
TOTTOWIITg .

T

£

IeEEE N I
SO Ty

T

[ ¥ Y& wumpn my




foaart

S A Ao + 1 S

L

oo

1

ISP

+

TIt

12 2

cC—appPpTrTCaitrcy

(ST T AV S & A AW i S S R o

TITHItt

OO TIIic oo

ntE ot Ao

TcoaC T &

=

12 2 2 + 1 EENEEEY A A Ao
Tt

T

T o5OTT

[oae)

[CESAV aas e Av AW

TITITt

o
99 Y & g S

A
(CERavs

o
T

il
TS

1

" RS R =N |
[SEaS

nh
ECTCPCTT

T

TIT

12 2 2

TIt

=}

T oIttt T

o e

oy
P SOTTy

oot N~
COoTrTcTotT

+

TIt

P I |
(& |6 N S @ B N

N

o

EWAPSES
(eavaw =n

T

SO

RN B PN S
appTrTrCattc
P A

PN S0 SN P SN = 2
It T

©
T

m

+ 1
CIT

n

4

+
oot PpTT

VAN PENPSIPVEVNE IEEN
X

Vil
T

12 2

CIT

Wit

T rtT

OT

TT

+

1

Nt

TIC

ot em
oo
+ 1

o A

[CEsavs

o

WL 2
Tto o oL

orrrrcCriartc

=

o

WL LT L

S Al
o

oo

EWS PR BN

N

+h Naszrsh oo EIRA EEPA EIRA
oyt THCT GG
h
—CPOTT

TIt

[SavaAv mas ey ey

TITits 7

cIc

TS

1

=
ExS ==as)

Tz

i

N

ITCTrCy P+

o "t

+1h

Nl
oS

n

T o5OTT T

~

T

1ot .

S

B RN S, 1Y

TT

©
T

=R =
S+

T

YNz
T

o

oy

TP T rColircy

T Ot —Ctit

(=

T

TT

[(oavy

oot
aTT T

S ]

ot +h

1 g oy oy

SE£

Nt

TIC

n ot N+ A
AT

S
Wil T CCTTTT

T

AN

X

12 2 &

T

|3 g e e g mp R ) chiaotc citC—appPT T

Tt

=

oo

a ot o4 o A ol Thaao o
oo OoOCTo=T

o e

+ 1

-

-
TS

TS

oo L L

L Aw sy

gorrrTO—otTtoC

Tt

PP
Rt

G IR, A

1T rex

O o = AN
A

o N e

[N
Wttt

12 2 C VAT
Fy

T

TTr (S e =y =y ) CcItcrc—Cit (=3 = =

o Cc T

TT

©

£ 41

no

-

o

-

+1hh 171 +1 Niroasr
tTt

WL CIr

17

comin ] g
cO—COoOmMpP Ty

o

W E

TIt

POV IoITOoOITs OT

[ o e g

Tt CTTo

no e

P I
J_C\j |\ J Hiy € Ry U E N i A

+~

+ 1
CIT

£
A =

+ 1

N

+
S e

ENEAWS I T 2
T

RN P L RPN
STHeRatEgr

S

Th

12 2 7

Tt

=}

TP T rCTrrc

N

+

ERY

S ]

+ 1

PR I I S
A\

Aot

T

12 2 Q

oppPpTrCaocTOoOTTs

TIt

cCIrc—oTrgrraocor S OT

TIrc— oo

+ 1

el o
ara—submirtEs—+th

anA

coman ]

1z

PP

ot
T T

T +1 PN
T o T T

Vil
T

12

oroctTy o

Tt

CIT

=

N

PN
o T T

i = SN 2
Wttt

173

ne

come ] 3
Ot T—=xatt

n
TIT

ERpRpa]
L& N e

S
PP T

O

CTT

7

S~ A
o<

e n

1 oo
Ot S o T OTTy

C o

n o

N

+
o ir rtCT T OIS

+ 1 Foadaro Coammiina ~o
tTt

Nt o

or1 1 o

-~

T CcOCTo=T

TTCoS OT

Tt

oo

n

f oo+

S ]
cre——appPrrCat ot

n

N

+

A Sl 2~
ST ECCappPp T CatTOotT

o1 e

-~
T

na1a +h

o

S Pt

r

<

T

Tal N

33z

ot

4

oyt

n

17
=54

alh 11

T

p g g

T

~Y

TT

TT

(SR 3 g mpm my

.

=

S ot
(=3

a1 1

A

mead] S g

Tt

1 lal
TCS7

il [QNEVE T

1~

ahn
[ S o o i 5 ) > e

T

T o

T

O oppTroveo ol o -

A\ aw

L)

[CA—E=

L]

PN
cCO—pPTOoOVvITC

1tz

o
nCcCTToooTrcy

oo

S Al N
[SEEavs

n o

N

Coanszan
OTT T CTT

4 ot £ D] d o~
|\ S Ui S S T A

al

T oot TTC

£

L%

ImY

ES SN
A= S g

T

Nz~
T

Basrehb-on
FEYEH

DCTowao Tt T

—CT

T

1atead
T CC

NS

kb on

EN

—~

11 3 e

TIToCcaorT ity o [Poy oIt

+

EREaw=1

s
TTC 1 k._Y

roaonn

EN
T PCTToSOTT

cCcto

[CEsaws Tt

TT

T

=

1

1 nt a1 AW E R It o~ A o o

£r11 3

1

coTrIrrrIiaor YO pimcIto

rrn g o

+

[ 3 ¥ S Uo) N iy g e i g

cIicr T

oot CIroor

A v ot

SN N7
O pPLroOvCO poroaalirc

n

TT

2N

IR NN AP
LSS i & ay wy

+ 5z

+ 1
TIT

o
o OT

ni
T C

5113
oI

T

TIohs oT

CyYypPT

P T
|

o
=]

-

EANE 2 NE VY

TT

e 4 0 o
=

=
<

o
[& 5 5 AW e o g

n

I B R
certrfiecaty

=

T CITt

°E

T C L

T

Tt

n

TT

Nt oo

TIC

a1~k o113 mm
ot

oo

8 13 ]

Dot

47 T D
T

n
TIT

TIchs oT

OIS oo oot Tr

\CAva

0 [ =

xS

- L

7

no

N

+
Ormtmoir c CToc T OThoS

A _Fram A 4 o sz +1h Toadaral CAammaaem o ~o
Ottt

oo
CcooStTtT

T

T

Y

T OTIT

h o

o

ner

2

N I
HRAStar Ao pPayPRoh

N2y
CIrcT Ty

n

o

1 oog n
TS S T Ot

Comm

P A—O¥
ad +

T CTo Tttt

P
TTC 1 k._Y

naraonn

—~

ni ~ o~ A

oo pomcTITcy

PSR IS

1

rrn g o o

£

£
oTC=T

T

oo PTToSOTT

|8 "o i g g @ e

rAdara
o

+h 11
[ =

WL CTt

173

m ] 7
Ot Ty

a1 1 o~

o

hon SN S A
v TSy

EEEAW- SN S22

PO _Ld_LJ.J\:j POy PO o

Iz

i

—S7

[SF ¥ 3o pumpum

no

2

T CLTOTHS

Comeynran 0~

KRS + 1 Tedaral
ot

+
ESASAC T e a s ¥ yo)

|

v

o

O

Ottt T

cI =

O

T o CoSy

S R =

£
ofFtrerea

rxza o

hon
ECTCPoTT

Toatead +

Em ey

1 oo n
T oo T OTT

Comm

T OTtt

T

(SR

cCO

cCTr

T

PN I NN sz
Ottt

oo oo
CosSCtr

~

metoad

oo

neao 1]

o b

&Y

T OTLr

o ccTt—OT

oy

it

POy Poc Sy
+1h

ERPRp
T IO O T UTT «

Cormma

n o

+ 4
CTTCITTUTTO

3~

Commatr

o]

Tad

oo

T CcOCTTo=T

TIt

+ s

n

S A I

A
TCGCTE

nroszra

Iz o~
T

PRSP S B =i BTN SN B NENE 22N SN 2
oIt rTocrrrrCcaocCO pPoy Pt

ToOTT Ty

[ 1 ¥ & npm mpe

TCCT—pPT

TS

n 2 2

]
o T T ITUTT

Q

g g
OOy

B A S
S A A N S N7 S ) ) @ i U N i J_C\-iu_LJ_

£

Stz 7o

Ty

£

ol o

+1h
TIT

T e L

CrorrgcT— O

ek D 2 9

£
|

T e O .

T




e
A
<
baod
pp s AW 4
a
TCe
+ 1
Tt

Xz
-~
0T

72
o
Tt
=
it
EIEa

z
NN

i
Aasza
SayS

P2
Ot
S a
PNV
+

WET CTitSy

Tawao L

RN
-~

it A
T CE
=

Ial
A
\aere)
D
g

N

T

(101
YT
PN TN 2N
T PThy oI
P2
2N
Ot

n
\TEn ey

n
TIT

1
4
’
hhad
ST oCet—= 1t

4

ST PT o

alho11]
STt pProvIa
P2
-
+
T TOTT
a1 1
Naramls
oo
~

~
cTCTT
o
o
Ee)
+
.
T
n
IS

oo T C
ERP

—~
Tho
~h

oy POt

N

A
TOEE
2

Xz

£ Dl
RSN

o
O
—~

rxz o~

[SA

NP
LT o ThOo T
-
7S
o Sy
|
PP+
oot
=

N
7
+ 1

4

S ]
te—apprIcant
e o 4

ot

AN
S+
T
o
ottt
Es
+ 1
£t
A £
THRFE
A
PR
£
-
Fr

O—aTtrO— O T

TCC—PTO
=

£
|\ U S U Ei S B WY & Sy )

Yz o~
T

n
P2
~
K
n
o
EWS|

N
4

ri
PN
FEYREH

o
=]

1 oo

[ e

Tt
Il ey
TTTOWITTS
+77
TS tTtaT =T

S A
oo rcOCrrcrrtCao T TOTT

P2
-
T
Jal
otz
oo
P2
EEEAW
+1h

N

Ottt oo T OTT

Nl
o

Camm
T nranae
¥
A
Tae—payphohn
-
ot

n

I
oy
X737
ISEEN 2NV
[SA= 2.2 11 3= myre e g o
oo T TTTOIT
ToTT Ty
.
.

+ 1
N
~
Tt
=
PN
£ <
O
o S N
Py
nh
TCPTTOTT
2
o c Ot

oo C T OTT
n

\a
Soat
+ 1
Tt

£~

n
P

o Ao
co—P O

n
+

4

oISt

G
.
=S w
P
+ 57
T
A
ERp
N
payeaen
A
<

£
[ S U E S S WY & B WPl WSl W r/u_yt/llull\_/
IS

+
TOTTTCT

CTT
—~

g
At
e
rJJ_\J
PPN
a
(&1 000
T L
4o
3
arn
OS5+
ol
B
LI
Th
Th

=

<

Sl
appP T Ca T Ot

rxz o~
T

4
+
TV T T OO I l._y
Sy
Sy

Wttt
Naracsxranl 9 02

1l awea
t/(_A.J_ (_A.\j E= L/I.r/ll

RV

T
n

COoOTTToT=S
TIT

T~k
T Tt
.

Th

TTT
S A N
o

=

N+ + 1
IxC
T+ T L

nir

-
T

1

2

12
12

n

EENENR SN2

T

1

1

1
CO T OW

N

PSR PN

-

=

-

e E £

n
m

—~
o it
1z
T OTtt

o
£

N
1 e

.
-4
(A\AJ__L_Y

a

a1

SHAaTT
=

WETETE

<z

\—a
P
~
P
.y O
EECTPNE, I
FouSTY
=
-
-
PRSI
7ala
T TrIT »
rorm
e

sz
1 A
TGCTE
n
i

373

EEEAW-EZN
Xz
.
T
cToO—oT
ok
TCIMoOvCo o o poaypirornc
raom
T

i
+

dad
TCCC
EANER
T on
+
T
-
EENEPN
7
O
7

N

2

Iz

.

+ o
TCo PT*

T

N

N

A
T PP TSt P CTTOoTT
iz o
T
1z
oo

Nz o~
T

P

.y (_/Ll__L\JJ.J.,
Tee—Pp¥
P

EENERS
ISE=
K

1T rex
v CC— T O v IatT

Tt oo L+

cIicr T

-1

CIIC— Py PItrOTT
T T OW

o
raom
Comen

P
[, T LUTToy

-~
+
~

T

PN P
TTOCT

£ e
"
n
+
ceRt
"
“
Re
+ 1
=t
P
-
ot ot
o CTC

p=
ey 1O

masz
.
—~

oS
.

n
3 e gu g

=